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For any business
owner, time is money.
When a banking issue
arises, whether it is a
cash flow disruption, a
guestion about a
merchant service, or
the need to set up a
new account, the
speed and quality of
support can directly

impact daily
operations. Chase
Bank, one of the
largest financial

institutions in the
United States, serves
millions of business
clients, from sole
proprietors to large
enterprises.
Understanding how to
effectively navigate
Chase Bank business
customer service is not
just a convenience; it is
a strategic advantage.
This article explores
the various facets of
support available to
business clients,
offering practical
advice and insight into
making the most of the
resources at your
disposal.

Choosing a banking
partner involves more
than just interest rates
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BUSHNESSctures. The
level of service
provided after the
account is opened
often determines the
long-term success of
the relationship. Chase
has invested
significantly in creating
a multi-channel
support ecosystem
designed to address
the unique needs of
businesses. Whether
you prefer the
immediacy of a phone
call, the convenience
of digital chat, or the
personal touch of a
local branch, there are
several pathways to
get the help you need.
Below, we break down
these channels and

offer  strategies for
resolving issues
efficiently.
THE MULTI-
CHANNEL

APPROACH TO

SUPPORT
Chase wunderstands
that businesses

operate around the
clock. Consequently,
the bank provides
several ways to get in
touch, each suited to
different  types  of
inquiries. Knowing
which channel to use
for a specific problem
can save you
considerable time.

Phone
Support:
The
Direct
Line

For complex issues or
time-sensitive

problems, speaking
directly with a
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representative is often
the most effective
method. Chase offers a
dedicated phone line
specifically for
business clients, which
is separate from the
consumer banking line.
This specialization
ensures that the
representative you
speak with
understands business-
specific products, such
as commercial
mortgages, business
lines of credit, and
payroll services.

When calling Chase
Business Customer
Service, it is wise to
have your account
number, tax
identification number,
and any relevant
documentation ready.
This preparation allows
the representative to
verify your identity
quickly and access
your account history.
The phone line is

typically available 24
hours a day, seven
days a week for urgent
matters, though some
specialized
departments may have
more limited hours. For
non-urgent inquiries,
calling during off-peak
hours, such as mid-
morning or early
afternoon on
weekdays, can lead to
shorter wait times.

Digital
Self-
Service:
The
Chase
Mobile



App and

Online

Portal

The Chase Mobile app
and the online business
banking portal are
powerful tools that put
a significant amount of
control in the hands of
business owners.
Before calling
customer service, it is
often worth checking
these platforms first.
Many routine tasks can
be completed without
any human interaction.

e Transaction
History and
Statements:
You can view and
download up to
seven years of
statements,
search for
specific
transactions, and

reconcile
accounts
independently.
Funds
Transfer:
Transferring
money between
accounts, paying
vendors, and
even setting up
international
wires can be
done digitally.
Mobile Check
Deposit: For
many small
businesses, this
feature
eliminates a trip
to the branch.
Simply endorse
the check and
capture it using
the app.

Card
Management: If
a business debit
card is lost or
stolen, you can
report it
immediately
through the app
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and order a
replacement.

e Secure
Messaging:
Within the online
portal, you can
send a secure
message to the
bank. This is
excellent for non-
urgent questions
that require a
written record of
the response.

These digital tools
often provide instant
answers and
resolutions, making
them the first line of
defense for many
common banking
needs. According to
Chase's own data, a
large percentage of
routine inquiries are
resolved completely
through these self-
service channels.

Local
Branch
Visits:
The
Personal
Relations

NIp

Despite the rise of
digital banking, the
physical branch
remains a vital
resource, especially for
businesses with
complex needs. Chase
has a vast network of
branches across the
United States, and
many have dedicated
business bankers on
staff. These bankers
are relationship
managers who can




provide personalized
advice and handle
complex transactions
that are difficult to
complete online.

Visiting a branch is
particularly useful
when opening a new
type of account,
discussing a loan
application, or
resolving a dispute that
requires in-person
verification. Building a
relationship with a
local business banker
can also be beneficial
in the long term. This
person becomes a
trusted advisor who
understands your
specific industry and
financial goals. To save
time, it is advisable to
schedule an
appointment with a
business banker rather
than simply walking in,
as they may be with
other clients or in
meetings.

NAVIGATING
COMMON
BUSINESS
BANKING
CHALLENGES
Even with excellent
service channels,
business owners
inevitably face

challenges.
Understanding how
Chase's customer
service is structured to
handle these specific
scenarios can reduce
frustration.

Account
Maintena
nce and
Fee
Disputes

One of the most
common points of

6 Chase Bank Business Customer 2023-01-22
Service



Chase Bank Business Customer Service 7

contact with business
customer service
involves fees. Business
accounts often have
more complex fee
structures than
personal accounts,
including monthly
service fees,
transaction overage
fees, and cash deposit
fees. If you notice a fee
on your statement that
you do not understand,
the first step is to
review the fee
schedule associated
with  your  specific
account type.

If you believe a fee was
applied in error, or if
you are looking for a
waiver as a courtesy,
calling the business
customer service line is
the appropriate action.
Representatives are
empowered to review
your account history
and, in many cases,
can reverse one-time
fees as a goodwill

gesture. However, for
recurring fee waivers,
you may need to
discuss changing your
account type or
maintaining a higher
minimum balance.
Being polite and
prepared with your
account history often
leads to a more
favorable outcome.

Fraud
Preventio
n and
Security
|ssues

Security is a top
priority for any
business. If you
suspect fraudulent
activity on your
business account, time
is of the essence.

Chase has a dedicated



fraud department that
works closely with
business clients. The
best course of action is
to call the phone
number on the back of
your debit or credit
card immediately.

In addition to reactive
support, Chase
provides proactive
fraud prevention tools.
Through the online
portal, you can set up
alerts for transactions
over a certain amount,
international

purchases, or changes
to your account profile.
If you are a victim of
fraud, customer
service will guide you
through the process of
closing compromised
accounts, opening new
ones, and filing the
necessary  affidavits.
The bank also has a
zero-liability policy for
unauthorized

transactions, provided
they are reported

promptly.

Technical
Support
for Digital
Tools

While the Chase Mobile
app is generally
reliable, technical
glitches can occur. If
you experience trouble
logging in, receiving
verification codes, or
using specific features
like mobile deposit,
customer service can
assist. However, for
technical issues, it is
often faster to first visit
the Chase website's
help section, which
contains

troubleshooting guides
and frequently asked
questions.

If the issue persists,
calling technical
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support is the next
step. Be prepared to
describe the error
message or the
specific behavior of the
app. Representatives
can often perform a
password reset, unlock
an account, or escalate
the issue to the
technical team if a bug
is suspected. For
businesses that rely on
integration with
accounting software
like QuickBooks or
Xero, Chase offers
specialized support for
those connections as
well.

OPTIMIZING YOUR
INTERACTION
WITH BUSINESS
SUPPORT

To get the fastest and
most accurate help
from Chase Business
Customer Service, a
little preparation goes
a long way. Here are
some best practices

based on common
experiences of
business owners.

1. Have Your
Information
Ready: Before
making a call,
gather your
business Tax ID
(EIN), your Chase
account number,
and your
personal
identification
information. This
verification step
is mandatory and
having it ready
saves minutes.

2. Know Your
Products:
Understand the
names of the
products you
have. Are you
calling about a
"Chase Business
Complete
Banking" account
or a "Chase
Performance
Business



Checking"
account?
Knowing the
specifics helps
the
representative
immediately.

. Use the Right

Number: Ensure
you are calling
the business line,
not the
consumer line.
The consumer
line
representatives
may not have
the training or
system access to
handle business
accounts, leading
to a transfer and
longer wait time.

. Document the

Interaction:
Write down the
date and time of
your call, the
name of the
representative
you spoke with,
and a reference

or case number.
This is invaluable
if you need to
follow up on a
complex issue.
5. Consider
Authorized
Users: If you
have employees
who handle
banking, make
sure they are
properly set up
as authorized
signers or users
on the account.
This prevents
authorization
delays when they
need to call on
behalf of the
business.

THE ROLE OF
BUSINESS
SPECIALISTS

Beyond general
customer service,
Chase offers access to
specialized teams for
more complex needs.
For example, if you are
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OONTINUOUSd your
business and need a
commercial loan, you
will be directed to a
commercial banker
rather than a general
service representative.
Similarly, there are
specialists for
merchant services,
international trade, and
treasury management.

These specialists are
not usually reached
through the main
customer service
number. Instead, you
may need to request a
referral from the
general service team
or visit a branch to be
connected. Leveraging
these experts can
provide insights that
general customer
service cannot,
particularly regarding
industry-specific
financial strategies.

FEEDBACK AND

11

IMPROVEMENT

Chase, like all major
banks, actively solicits
feedback on its
customer service. After
a phone call or branch
visit, you may receive
a survey. While it takes
a few minutes,
providing constructive
feedback is one of the
best ways to influence
the quality of future
service. If a
representative was
exceptionally helpful,
mentioning them by
name in the survey can
be a great professional
courtesy. Conversely, if
you had a poor
experience, explaining
the situation calmly
can lead to a follow-up
from a manager and a
potential resolution.

CONCLUSION

Navigating the banking
needs of a business



requires more than just
a checking account; it
requires a reliable
support system. Chase
Bank business
customer service offers
a robust framework
designed to meet the
diverse needs of
business owners, from
the solo entrepreneur
to the large
corporation. By
understanding the
available channels,
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preparing for
interactions, and using
digital tools effectively,
business owners can
resolve issues quickly
and get back to what
matters most: running
their business. While
no service is perfect,
being an informed and
proactive client is the
best strategy for
ensuring a smooth and
productive banking
relationship.
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