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TAKING THE FIRST STEP: WHY
TRANSFER YOUR DOMAIN AWAY
FROM NETWORK SOLUTIONS?

Network Solutions is  one of  the oldest
domain registrars  on the internet,  and
many  website  owners  have  been  with
them  for  years—sometimes  even
decades.  While  the  company  offers  a

range  of  services,  you  might  find
yourself  looking  for  more  competitive
pricing,  better  customer  support,  or  a
more user-friendly control panel. If you
have reached this point, understanding
how  to  transfer  domain  from
Network Solutions is the first practical
step toward gaining more control  over
your online presence.
Transferr ing  a  domain  is  not  as
complicated as it may seem, but it does
require attention to detail.  One missed
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step can delay the process or, in some
cases, cause you to lose access to your
domain  temporarily.  This  guide  walks
you through every stage, from preparing
your  domain  to  confirming  the  transfer
at your new registrar. Whether you are
moving  to  Cloudflare,  Namecheap,
Google  Domains,  or  another  provider,
the core steps remain largely the same.

BEFORE YOU BEGIN: CHECKING
YOUR DOMAIN ELIGIBILITY

Not every domain is eligible for transfer
at a given moment.  Before diving into
the  process,  verify  that  your  domain
meets the standard requirements set by
ICANN,  the  organization  that  oversees
d o m a i n  r e g i s t r a t i o n s .  T h e s e
requirements  apply  to  all  registrars,
including  Network  Solutions.

Domain Age and
Lock Status
Your domain must be at least 60 days
old  from  the  initial  registration  date.
Additionally,  if  you recently transferred
the domain  to  Network  Solutions  from
another registrar, you must wait another
60 days before transferring it out. This
rule  exists  to  prevent  unauthorized
transfers  and  domain  hopping.
The  domain  must  also  be  unlocked.
Network  Solutions  locks  domains  by
default  to  prevent  accidental  or
malicious  transfers.  You  will  need  to
disable  this  lock  manually  before
proceeding.



How To Transfer Domain From Network Solutions 3

3

Contact
Information and
Privacy Settings
Your  administrative  contact  email
address  must  be  accura te  and
accessible. Network Solutions will send a
confirmation  email  to  this  address,  and
you must respond to it. If you use Whois
privacy  or  domain  privacy  protection,
you may need to disable it temporarily
so the transfer approval email  reaches
you directly. Some registrars handle this
automatically, but it is safer to check.

Pending Actions
and Disputes
Domains that are in a pending delete,
pending  transfer,  or  dispute  status
cannot be transferred.  Make sure your
domain has no outstanding issues and
that it is not expired. Domains within the
renewal  grace  period  may  still  be
transferred, but it is generally easier to
renew the domain first  and then initiate
the transfer.

STEP-BY-STEP GUIDE: HOW TO
TRANSFER DOMAIN FROM
NETWORK SOLUTIONS

Once  you  have  confirmed  that  your
domain  is  eligible,  you  can  begin  the
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transfer  process.  Follow  these  steps
carefully  to  avoid  unnecessary  delays.

Step 1: Unlock
Your Domain at
Network
Solutions
Log  in  to  your  Network  Solutions
account.  Navigate  to  the  domain
management  section,  often  labeled  as
Manage  Domains  or  My  Domain
Names.  Find  the  domain  you  wish  to
transfer and locate the Lock setting. By
default, it is set to Locked. Change it to
Unlocked. This action tells the registry

that  you  authorize  the  domain  to  be
moved to another registrar.
Pro  tip:  Some  users  report  that  the
unlock option is buried under advanced
settings.  If  you  cannot  find  it,  use
Network Solutions' live chat or call their
support  line.  The  representatives  can
unlock the domain on your behalf.

Step 2: Request
Your
Authorization
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Code (EPP Code)
Every  domain  transfer  requires  an
authorization  code,  also  known  as  an
EPP  code  or  transfer  code.  This  is
essentially a password that proves you
are the rightful owner of the domain. At
Network  Solutions,  you  can  usually
generate  this  code  directly  from  your
account dashboard.
Look  for  an  option  that  says  Get
Authorization Code, Send EPP Code,
or  Transfer  Code.  Network  Solutions
may email the code to the administrative
contact  on file.  In  some cases,  the code
is  displayed  on  screen  immediately.  If
you do not receive it, check your spam
folder or contact support.
Important:  The  authorization  code  is

case-sensitive.  Copy  it  exactly  as
provided,  including  any  hyphens  or
special characters. Store it securely until
you need it at your new registrar.

Step 3: Disable
Domain Privacy
Protection
Temporarily
Network  Solutions  offers  Whois  privacy
services.  While  these  services  protect
your  personal  information  from  public
view, they can interfere with the transfer
process. The gaining registrar needs to
see  your  real  administrative  email
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address  to  send  transfer  confirmation
requests.
Go to your domain's privacy settings and
disable privacy protection. This change
may take a few minutes to propagate.
Once the transfer is complete, you can
re-enable privacy protection at your new
registrar, free of charge in most cases.

Step 4: Initiate
the Transfer at
Your New

Registrar
Now that your domain is unlocked and
you have the authorization code, go to
the website of the registrar you want to
transfer  to.  Most  registrars  have  a
dedicated  Transfer  Domain  page.
Enter  your  domain  name  and  the
authorization code when prompted.
You will be asked to pay for a one-year
renewal  of  the  domain.  ICANN  rules
require that transferring a domain adds
one year to its current expiration date.
The price you pay at the new registrar
typically  covers  this  renewal.  Compare
pricing  across  registrars  before
proceeding,  as  renewal  costs  vary
significantly.
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Step 5: Approve
the Transfer via
Email
After you initiate the transfer, an email
will be sent to the administrative contact
listed for your domain. This email usually
arrives  within  a  few  minutes  but  can
take up to an hour. Click the approval
l ink  in  the  email  to  authorize  the
transfer. If you do not take action, the
transfer  will  still  proceed  after  five  to
seven days,  but  approving it  manually
speeds up the process.
Some registrars also send a confirmation
request  to  the  old  registrar.  Network

Solutions may attempt to contact you as
well.  Respond  promptly  to  avoid  any
delays.

Step 6: Wait for
the Transfer to
Complete
Domain transfers typically take between
five and seven days to complete, though
many  are  processed  faster  if  you
approve the transfer via email  quickly.
During this time, your website and email
services  should  continue  to  function
normally. The DNS settings remain intact
during  the  transfer,  so  there  is  no
downtime.
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You can check the transfer status from
your  new  registrar's  dashboard.  Once
the  status  changes  to  Active  or
Transferred, the process is complete.

COMMON PITFALLS WHEN
TRANSFERRING FROM NETWORK
SOLUTIONS

Even  experienced  domain  owners  can
run into issues during a transfer. Being
aware of  these common problems will
help you navigate around them.

The
Authorization

Code Does Not
Work
If the EPP code you received is rejected,
it  could be due to a typo or the code
may  have  expired.  Network  Solutions
authorization  codes  are  valid  for  a
limited time. Generate a new code from
your account dashboard and try again.
Also,  ensure  you  have  unlocked  the
domain before entering the code.

Email Not
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Received
The transfer approval email may land in
your  spam  folder.  Check  all  folders
associated  with  your  administrative
email  address.  If  you  still  cannot  find it,
verify that your contact email is correct
in  the  Network  Solutions  account.  You
can update it  if  needed, but note that
changes  to  contact  information  may
trigger  a  60-day  transfer  lock.

Domain Locked
Automatically

Again
Network Solutions has been known to re-
lock  domains  automatically  after  a
certain  period or  after  certain  account
actions.  Double-check  the  lock  status
before  and  after  request ing  the
authorization  code.  If  the  domain
becomes locked again, simply unlock it
once more.

AFTER THE TRANSFER: POST-
MIGRATION STEPS

Completing  the  transfer  is  not  the  final
step. To ensure your website and email
continue working smoothly, there are a
few actions you should take.
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Verify DNS
Settings
Your DNS records are usually preserved
during  the  transfer,  but  it  is  wise  to
verify them at the new registrar. Check
that your A records, MX records, CNAME
records,  and  other  entries  are  intact.
Make  any  necessary  updates  to  reflect
your  current  host ing  and  emai l
providers.

Update

Nameservers if
Needed
If  your  new  registrar  offers  DNS
management, you may want to use their
nameservers  instead of  the ones from
your  previous  provider.  Update  the
nameservers in the domain settings and
allow up to 48 hours for propagation.

Re-enable Whois
Privacy
Most  modern  registrars  include  free
Whois privacy with domain registration.
Enable  it  to  protect  your  personal
contact  information  from  public  view
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once the transfer is complete.

Set Up Auto-
Renewal
Enable  auto-renewal  at  your  new
registrar  to  prevent  accidental  domain
expiration.  This  is  one  of  the  most
common reasons people lose domains,
so do not overlook this simple step.

ALTERNATIVES TO CONSIDER
BEFORE TRANSFERRING

If  you  are  considering  moving  your
domain  away  from  Network  Solutions
primarily because of pricing, you might
want  to  explore  a  few  alternatives  first.
Some  registrars  offer  migration  credits

or  introductory  rates  that  make  the
switch  more  affordable.  Additionally,  if
you  have  multiple  domains,  look  for
registrars  that  offer  bulk  transfer
discounts.
On the other  hand,  if  you are leaving
because of poor customer support or a
clunky interface, transferring is likely the
right  move.  The  time  investment
required  to  learn  how  to  transfer
domain  from Network  Solutions  is
minimal  compared  to  the  long-term
benefits of a better registrar experience.

FINAL THOUGHTS: IS THE
TRANSFER WORTH IT?

Transferring  a  domain  can  feel  like  a
chore, especially if you have been with
the same registrar for years. However,
the process itself is straightforward once
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you understand the steps. By unlocking
your domain, obtaining the authorization
code,  disabling  privacy,  and  confirming
the transfer via email, you can complete
the  move  in  under  a  week  with  no
downtime.
The  benefits  of  switching  often  include
lower  renewal  prices,  better  security
features,  modern  DNS  management
tools, and responsive customer support.
Many  users  also  appreciate  having  all
their  domains  in  one  centralized
account,  especially  if  they  use  other
services from the new registrar.
Remember  that  transferring  a  domain
does  not  affect  your  website  hosting  or
email  services  unless  you  choose  to
move those as well. You can transfer just
the  domain  registration  while  keeping
your  hosting  where  it  is.  This  flexibility

makes the decision to switch much less
intimidating.

CONCLUSION

Knowing  how  to  transfer  domain
from  Network  Solutions  empowers
you to  take full  control  of  your  online
identity.  The  process  requires  careful
preparation but is well within reach for
anyone  who  can  follow a  step-by-step
guide. Unlock your domain, request the
authorization  code,  disable  privacy
protection, initiate the transfer at your
new  registrar ,  and  approve  the
confirmation  email.  Pay  attention  to  the
details, and you will avoid the common
pitfalls that slow down the process.
Your  domain  is  one  of  your  most
valuable  digital  assets.  Choosing  the
right registrar to manage it can save you
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money, time, and frustration in the long
run.  Whether  you  are  consolidating
accounts,  seeking  better  support,  or

simply lowering costs, the steps outlined
in  this  guide  will  help  you  make  a
smooth and successful transition.


