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YOUR COMPLETE GUIDE TO THE COX CHANNEL GUIDE
NEW ORLEANS

For  decades,  the  rhythmic  sounds  of  jazz,  the  roar  of  the
Superdome,  and  the  unique  flavors  of  Creole  cooking  have
defined life in the Crescent City. But for many residents, the daily
routine also involves flipping through channels to find the perfect
show, the big game, or the latest local news. If you are a Cox
subscriber  in  the  Greater  New  Orleans  area,  your  television
experience is powered by one of the most robust cable networks
in  the  region.  However,  with  hundreds  of  channels  available,
navigating the grid can sometimes feel overwhelming. This guide
is designed to help you master the Cox Channel Guide New
Orleans,  ensuring you never miss a moment of your favorite
programming.
Whether you are a lifelong New Orleanian who remembers the
days  of  analog cable  or  a  recent  transplant  settling  into  the
Marigny  or  Metairie,  understanding  your  channel  lineup  is
essential.  The Cox channel  lineup in New Orleans is  uniquely
tailored to the local market, blending national networks with a
heavy  dose  of  regional  flavor.  This  article  will  walk  you  through

everything you need to know—from basic channel numbers to
hidden gems in the lineup, how to use the interactive guide, and
tips for getting the most out of your subscription.

UNDERSTANDING THE COX CHANNEL LINEUP FOR
NEW ORLEANS

The  first  thing  to  understand  about  the  Cox  Channel  Guide
New Orleans is that it is not a static list. The channel numbers
and  packages  can  vary  slightly  depending  on  your  specific
neighborhood, zip code, and the type of equipment you use (such
as a traditional cable box versus a Contour streaming device).
However, the core structure remains consistent across the metro
area,  including  Orleans,  Jefferson,  St.  Bernard,  and  Plaquemines
parishes.

Basic and Starter Packages
Most subscribers begin with a basic package that includes the
essential local broadcast stations. In New Orleans, this means you
will find major networks like WWL-TV (CBS 4), WDSU (NBC 6),
WVUE (Fox 8), and WYES (PBS 12) at low channel numbers.
These are the backbone of local news, weather, and syndicated
programming. You will also typically find national staples such as
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C-SPAN, local government access channels, and a few shopping
networks in the double-digit range.
As you move up the New Orleans Cox channel list, you will
encounter  expanded  basic  tiers.  These  add  popular  cable
networks like TBS,  TNT,  USA Network,  FX,  AMC,  and Comedy
Central.  For New Orleans sports fans,  this tier is  critical  as it
usually includes the regional sports networks that carry college
athletics and some professional games.

Preferred, Contour, and
Premium Tiers
Cox typically markets its mid-level packages under names like
"Contour Preferred" or "Contour TV." This is  where the lineup
expands  significantly.  You  will  find  a  wealth  of  entertainment,
news,  and  lifestyle  channels,  including  HGTV,  Food  Network,
Discovery Channel, National Geographic, and BBC America. The
Cox Channel Guide New Orleans for this tier also includes a
robust  selection of  channels  for  children (Nickelodeon,  Disney
Channel, Cartoon Network) and music channels (MTV, CMT, BET).
At the top of the lineup are the premium movie channels. Cox
subscribers  in  New  Orleans  can  add  HBO,  Showtime,  Starz,
Cinemax, and The Movie Channel. These are typically found in
the 300 to 400 channel  range.  It  is  important  to  check your
specific  guide,  as  Cox  occasionally  moves  these  channels  to
make room for new additions like MGM+ or streaming content
insertions.

LOCAL AND REGIONAL PROGRAMMING: THE NEW
ORLEANS DIFFERENCE

One of the most important aspects of the Cox Channel Guide
New  Orleans  is  its  dedication  to  local  content.  Cox
Communications  has  a  long  history  of  supporting  community
programming in the Gulf South. This means you have access to
channels that go far beyond the national lineup.

Local News and Weather
When a hurricane is brewing in the Gulf or a parade is rolling
down St. Charles Avenue, New Orleanians turn to local news. Cox
carries  multiple  local  news  channels,  often  including  24-hour
weather  feeds.  You can find WWL-TV's  dedicated cable  channel,
which provides non-stop news and weather,  separate from its
main broadcast feed. Additionally, you will find NOLA.com | The
Times-Picayune content integrated into the on-demand section
of  your  guide,  offering  video  articles  and  interviews  with  local
journalists.

Sports in the Big Easy
New Orleans is a passionate sports town, and the Cox lineup
reflects  that.  The  most  critical  channel  for  local  fans  is  Bally
Sports New Orleans (formerly Fox Sports New Orleans). This is
your  home  for  New  Orleans  Pelicans  basketball,  as  well  as
extensive coverage of LSU Tigers athletics. Finding this channel is
a top priority for many subscribers. In most versions of the Cox
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Channel  Guide  New Orleans,  Bally  Sports  New  Orleans  is
located in the 30s or 40s range, but you should verify using the
interactive  guide  on  your  remote,  as  channel  numbers  can
change with carriage disputes or contract renewals.
Beyond the regional network, the guide includes all the major
sports  networks  like  ESPN  (multiples),  NFL  Network,  MLB
Network,  NBA TV, and NHL Network.  Cox also often carries a
"Sports  &  Info"  channel  that  provides  real-time  scores  and
tickers, perfect for keeping up during football season.

Cultural and Community
Channels
No guide for New Orleans would be complete without mentioning
channels dedicated to the arts and culture of the region. WYES
(PBS 12)  is  a  local  treasure,  offering  programming  that  ranges
from classic British dramas to locally produced documentaries
about Mardi Gras, the Mississippi River, and Louisiana history.
Additionally, Cox sometimes includes a local access channel that
broadcasts  city  council  meetings,  school  board  sessions,  and
other community events.

HOW TO USE THE INTERACTIVE COX CHANNEL GUIDE

Gone are the days of scrolling through a static menu. Modern Cox
subscribers in New Orleans have access to a powerful interactive
guide.  This  feature  is  your  best  tool  for  finding  what  to  watch,
setting  recordings,  and  discovering  new  content.

Navigating with Your
Remote
The  most  basic  way  to  access  the  guide  is  by  pressing  the
"Guide" button on your Cox remote control. This will bring up a
grid  of  channels.  You  can  scroll  up  and  down  to  see  different
channels or use the "Page Up" and "Page Down" buttons to
jump  through  the  list  quickly.  If  you  are  looking  for  a  specific
channel by name, press the "A" or "Search" button (depending
on your remote model) to bring up a search function. Typing in
"Pelicans" or "Cooking Channel" will instantly locate the correct
channel number in the Cox Channel Guide New Orleans.

The Contour Interface
For subscribers using the Cox Contour box or the Contour app,
the guide is even more intuitive. The Contour interface allows you
to voice search by holding down the microphone button on the
remote and saying the name of the show, actor, or channel. You
can also sort the guide by genre, such as "Movies," "Sports," or
"Kids." This is incredibly helpful when you are in the mood for a
specific  type  of  content  but  do  not  know  what  channel  it  is  on.
The  Contour  guide  also  integrates  Netflix  and  Amazon  Prime
Video  tiles  directly  into  the  lineup,  making  it  a  unified  viewing
experience.
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Setting Favorites
One of the best features for mastering the Cox Channel Guide
New Orleans  is  the  "Favorites"  function.  You  can  create  a
custom list of your most-watched channels. To do this, open the
guide,  highlight  a  channel,  and  press  the  "OK"  or  "Select"
button. Look for an option that says "Add to Favorites" or a star
icon. Once you have built your list, you can press the "Favorites"
button on the remote to hide all other channels, showing only
your selected ones. This is perfect for quickly cycling between
local  news,  Bally  Sports,  and  HBO  without  flipping  through
hundreds  of  channels.

COMMON CHANNEL RANGES IN NEW ORLEANS

While  channel  numbers  are  subject  to  change,  the  following
ranges  are  generally  consistent  for  the  New  Orleans  Cox
channel list. Use this as a general map, but always check your
own guide for the most current numbers.

Channels 2-20: Local broadcast networks (ABC, CBS, NBC,
Fox, PBS, CW) and local access.
Channels 20-69: Basic cable networks, including WGN,
TBS, TNT, USA, and regional sports.
Channels 70-99: Expanded basic and popular
entertainment networks like A&E, History, and Lifetime.
Channels 100-199: Specialty cable networks, including
news (CNN, Fox News, MSNBC), kids programming, and
music channels.

Channels 200-299: Sports networks (ESPN family, NFL
Network) and high-definition simulcasts of lower channels.
Channels 300-499: Premium movie channels (HBO,
Showtime, Starz, Cinemax) and international/ethnic
programming.
Channels 500+: On-demand content, pay-per-view
events, and music channels.

ON-DEMAND AND STREAMING INTEGRATION

The Cox Channel Guide New Orleans is no longer just about
live  TV.  It  is  a  gateway  to  a  massive  library  of  on-demand
content.  Cox  offers  thousands  of  movies  and  TV  episodes
available to stream instantly through your cable box. You can find
these by scrolling to the top of the guide or by pressing the "On
Demand" button on your remote.
For  subscribers  who  want  more  flexibility,  Cox  also  offers  the
Contour Stream Player or access via the Cox app on smart TVs
and mobile devices. This allows you to watch many of the same
channels, including the local New Orleans stations, when you are
away from home. This is a significant advantage for travelers or
people  who spend time in  other  parts  of  the state.  The app
mimics  the  guide  layout,  so  you  will  still  be  navigating  the
familiar Cox Channel Guide New Orleans grid, even on your
phone.

TROUBLESHOOTING YOUR GUIDE

Sometimes, the guide may not load correctly or may be missing
channels. This is a common frustration, but it is usually easy to
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fix.

Check for outages: Before anything else, check the Cox1.
website or the Cox app for service alerts in your area.
Hurricanes and severe weather can occasionally disrupt
service.
Reboot your equipment: Unplug your cable box and2.
modem for 30 seconds, then plug them back in. This forces
the guide to reload and often resolves missing channel
issues.
Update your equipment: Cox periodically pushes3.
software updates. If your guide looks different or is
sluggish, a reboot usually installs these updates.
Contact Cox Support: If are still missing channels that4.

you are paying for, call Cox support. They can resend the
signal to your specific box. You can also visit a local Cox
Solutions Store in Metairie or New Orleans for in-person
help.

STAYING INFORMED ABOUT CHANNEL CHANGES

The television landscape is constantly evolving. Cox is required to
notify subscribers of significant channel lineup changes, but it  is
easy to miss the notice in your monthly bill. To stay on top of the
Cox Channel  Guide New Orleans,  follow Cox Louisiana  on
social  media  or  bookmark  the  official  Cox website.  You can also
find  user  forums  where  other  New  Orleans  subscribers  discuss
changes in real time. Pay attention to carriage disputes, as these
can cause popular channels to go dark


