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YOUR COMPLETE
GUIDE TO THE COX
CABLE CLEVELAND
CHANNEL LINEUP

When you move into a
new  home  or  simply
d e c i d e  t o  s w i t c h
television  providers  in
Northeast Ohio, one of
the  first  questions  you
ask is, “What channels
wil l  I  get?”  For  the
millions  of  subscribers
s e r v e d  b y  C o x
Communications in the
C l e v e l a n d  a r e a ,
understanding the Cox
Cable  Cleveland
Channel  Guide  is
essential to getting the
m o s t  o u t  o f  y o u r

television  experience.
Whether  you  are  a
sports  enthus iast
wanting  every  Browns
game,  a  movie  buff
looking  for  premium
content,  or  a  family
s e a r c h i n g  f o r
e d u c a t i o n a l
programming  for  the
kids,  your  channel
lineup  defines  what
you  can  watch  and
when you can watch it.
Cox  Communications,
one  of  the  largest
cable operators in the
United States, serves a
significant  portion  of
Greater  Cleveland,
inc luding  parts  of
Cuyahoga  County,
Lake  County ,  and
surrounding  suburbs.

https://www.everybodystreet.com/
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The channel lineup can
vary slightly depending
on your exact location
and  the  package  you
c h o o s e ,  b u t  t h e
C l e v e l a n d  C o x
c h a n n e l  l i n e u p
generally  follows  a
consistent  structure.
This guide will walk you
through everything you
need  to  know:  from
finding  your  specific
list  to  understanding
H D  v e r s u s  S D
channels,  exploring
popular  networks,  and
making  the  most  of
C o x ’ s  a d d i t i o n a l
f e a t u r e s  l i k e  O n
D e m a n d  a n d  t h e
Contour  app.

FINDING YOUR
SPECIFIC COX
CABLE CLEVELAND
CHANNEL GUIDE

The most accurate way
to  see  the  channels
ava i l ab le  a t  your
address is to use Cox’s
online  tool.  Because

channel  numbers  are
sometimes  reassigned
o r  p a c k a g e s  a r e
updated,  relying  on  a
printed list from a year
ago  might  lead  to
f r u s t r a t i o n .  C o x
provides a digital  Cox
C o m m u n i c a t i o n s
Cleveland  channel
lineup  tool  on  their
official  website.  Simply
enter your ZIP code or
log into your  account,
and  the  system  will
generate a customized
l is t  based  on  your
subscription  tier.
I f  y o u  a r e  a  n e w
subscriber,  you  can
also view the available
channels  during  the
sign-up  process.  Cox
typically  offers  three
main  TV  packages:
Contour  TV  Starter,
Contour  TV  Preferred,
a n d  C o n t o u r  T V
Premier. Each tier adds
m o r e  c h a n n e l s ,
especially  premium
networks  and  regional
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sports.  The  Starter
package includes local
broadcast  stations,
p o p u l a r  c a b l e
n e t w o r k s ,  a n d  a
handful  of  specialty
channels.  Preferred
expands  tha t  l i s t
significantly,  while
Premier  adds  HBO,
Showtime,  Cinemax,
and  Starz,  along  with
add i t i ona l  mov ie
channels.

Using the
Cox
Contour
Box to
Browse
Channels
Once  you  have  Cox
equipment  installed,
the  easiest  way  to

explore the Cox Cable
Cleveland  Channel
Guide is right on your
television screen. Press
the “Guide” button on
your remote to see the
current  schedule.  You
can  scrol l  through
listings  by  channel
number or by category.
The  Contour  box  also
allows  you  to  filter  by
genre—Sports,  Kids,
News,  Movies,  and
more.  This  makes  it
simple  to  find  exactly
what you want without
memoriz ing  every
number.

Channel
Numberin
g
Variation
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One important thing to
note: channel numbers
can  differ  between
standard  definition
( S D )  a n d  h i g h
definition  (HD).  For
e x a m p l e ,  a  l o c a l
stat ion  l ike  WEWS
(ABC)  might  be  found
on channel 5 in SD but
on channel 1005 in HD.
Cox typically places HD
channels  in  the 1000-
range  to  keep  the
lower numbers for SD.
If  you  have  a  high-
definition  television
and a Contour box, you
will  usually  want  to
watch  the  HD version
for  the  best  picture
q u a l i t y .  Y o u r
C l e v e l a n d  C o x
channel lineup  guide
wil l  indicate  which
numbers correspond to
HD.

POPULAR
CHANNELS IN THE
COX CABLE
CLEVELAND
CHANNEL GUIDE

While  the  full  lineup
can  include  hundreds
of  channels,  certain
n e t w o r k s  a r e
particularly  popular
among  C leve land
viewers.  Below  is  a
b r e a k d o w n  o f
categories  you  can
expect  to  find,  along
with  typical  channel
numbers.  Remember
that  numbers  a re
approx imate  and
subject  to  change,  so
always verify with your
current guide.

Local
Broadcas
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t
Channels
(Clevelan

d Market)
WEWS (ABC) –
Channel 5 (SD) /
1005 (HD)
WKYC (NBC) –
Channel 3 (SD) /
1003 (HD)
WOIO (CBS) –
Channel 19 (SD) /
1019 (HD)
WJW (Fox) –
Channel 8 (SD) /
1008 (HD)
WVIZ (PBS) –
Channel 25 (SD) /
1025 (HD)
WBNX (The
CW) – Channel
55 (SD) / 1055
(HD)
WUAB
(MyNetworkTV)
– Channel 43

(SD) / 1043 (HD)

News and
Informati
on
For  Cleveland  news
junkies,  Cox  offers
several  24-hour  news
networks.  Cleveland
Cox channel listings
typically  include  CNN
(Channel  40) ,  Fox
News  (Channel  45),
MSNBC  (Channel  48),
and local news stations
like  Spectrum News 1
(Channel  1  on  some
packages). CNBC, HLN,
and  BBC  World  News
are  also  available  in
many tiers.

Sports
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Networks
C l e v e l a n d  i s  a
passionate  sports
town, and Cox delivers
w i t h  e x t e n s i v e
coverage. The regional
sports  network  Bally
Sports Ohio (formerly
Fox Sports Ohio) is the
home of the Cleveland
Guardians,  Columbus
B lue  Jackets ,  and
Cleveland Cavaliers. In
t h e  C o x  C a b l e
Cleveland  Channel
Guide,  Bally  Sports
Ohio is typically found
on channel 32 (SD) and
1032 (HD). For national
sports,  you  will  find
ESPN  (Channel  35),
ESPN2  (Channel  36),
FS1 (Channel 37), NFL
Network (Channel  38),
and  NBA  TV  (Channel
39). College sports fans
will appreciate the Big
Ten  Network ,  SEC
Network,  and  ACC
Network, all included in

the  Preferred  package
or higher.

Entertain
ment and
Lifestyle
F r o m  c o m e d y  t o
drama,  Cox  offers  a
wide  range.  Standard
favor i tes  l ike  TBS
(Channel  17) ,  TNT
(Channel  18),  USA
Network (Channel  20),
FX  (Channel  24),  and
AMC (Channel  26) are
a v a i l a b l e  i n  a l l
packages.  For  lifestyle
programming, you can
find  HGTV  (Channel
71),  Food  Network
(Channel  72),  Travel
Channel  (Channel  73),
and  the  Discovery
Channel (Channel 44).
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Movies
and
Premium

Channels
If you love movies, the
Cox Cable Cleveland
C h a n n e l  G u i d e
includes  a  range  of
options.  HBO  is  on
channel 50 (SD) / 1050
(HD)  with  mult iple
multiplex  channels.
Showtime  (Channel
55),  Starz  (Channel
60) ,  and  C inemax
(Channel  65)  follow
similar patterns. In the
Starter  package,  you
get networks like TCM
(Turner Classic Movies)
and  IFC.  The  Premier
package  bundles  all
four premium services.

Kids and
Family
Families will appreciate
channels  like  Disney
Channel  (Channel  80),
Nickelodeon  (Channel
81),  Cartoon  Network
(Channel 82), and PBS
Kids (Channel  25.2 on
digital  subchannels).
Cox  also  offers  a
d e d i c a t e d  K i d s
c a t e g o r y  i n  t h e
Contour guide, making
it  easy  to  find  age-
appropriate  content.

HD VERSUS SD:
MAKING SENSE OF
THE NUMBERS

One common source of
c o n f u s i o n  w h e n
reading  a  Cleveland
Cox channel lineup is
the distinction between
standard definition and
high  definition.  Cox
ass igns  separa te
channel  numbers  for
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each.  The  standard
definition  version
usually  occupies  a
lower number (e.g., 5),
while  the  HD  version
occupies  a  number  in
the 1000s (e.g., 1005).
I f  you  have  an  HD
television,  you  will
almost  always  prefer
the  HD  channel  for
better  picture  quality.
However,  if  you  have
multiple  TVs  in  your
home and only one HD
box, you might need to
check  which  channels
are available in SD on
the secondary sets.
C o x  h a s  b e e n
transitioning to an all-
digital  network,  which
means  even  standard
definition  channels  are
delivered  digitally,
providing  a  cleaner
picture than old analog
signals.  Still,  the  HD
e x p e r i e n c e  i s
noticeably  sharper,
especially  for  sports
and  movies.

COX CABLE
CLEVELAND
CHANNEL
PACKAGES
EXPLAINED

To understand the full
Cox Cable Cleveland
Channel  Guide,  you
need  to  know  what
each package includes.
Cox  offers  three  main
TV tiers,  plus  add-ons
like  sports  packs  and
international channels.

Contour
TV
Starter
This is the most basic
package.  It  includes
your  local  broadcast
stations  (ABC,  NBC,
CBS, Fox, PBS, CW), a
selection  of  popular
cable  networks  (CNN,
ESPN,  Discovery,  TBS,
T N T ,  H G T V ,  F o o d
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Network,  and  more),
a n d  a  f e w  m u s i c
channels. You also get
a c c e s s  t o  C o x  O n
D e m a n d ,  b u t  t h e
library is  more limited
compared  to  higher
t ie rs .  The  Star ter
package  is  ideal  for
viewers  who  watch
mostly local news and
a  handful  of  favorite
networks.

Contour
TV
Preferred
The Preferred package
is  the  most  popular
choice in Cleveland. It
a d d s  d o z e n s  o f
channels,  including
add i t iona l  spor ts
n e t w o r k s  ( N F L
RedZone,  ESPNU,  MLB
N e t w o r k ) ,  m o r e
e n t e r t a i n m e n t
channels  (Comedy

Central,  MTV,  VH1,
BET,  Bravo,  E!),  and
extra  movie  channels
like FXM and Sundance
TV. If you watch a lot of
sports or enjoy variety,
Preferred  is  likely  the
best value.

Contour
TV
Premier
Premie r  i nc ludes
everything in Preferred
plus  all  four  premium
movie  networks:  HBO,
Showtime,  Starz,  and
Cinemax. You also get
t h e i r  m u l t i p l e x
channels (e.g., HBO 2,
H B O  S i g n a t u r e ,
Showtime  Extreme).
This package is for the
ultimate TV enthusiast
who  wants  access  to
the latest blockbusters,
original  series,  and
e x c l u s i v e  s p o r t s
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documentaries.  Cox
also frequently bundles
Premier  with  high-
speed  internet  and
phone for a discounted
triple-play price.

Add-On
Packs
If  you  want  specific
c o n t e n t  w i t h o u t
upgrading  your  entire
package,  Cox  offers
add-ons. The Sports &
Info  Pack  includes
channels  like  NBA TV,
NHL  Network,  and
Tennis  Channel.  The
K i d s  P a c k  a d d s
networks  like  BabyTV
and  Nicktoons.  Cox
also  offers
i n t e r n a t i o n a l
programming packs for
Hispanic,  Asian,  and
European communities
in the Cleveland area.

USING THE COX

CONTOUR APP AS
A CHANNEL GUIDE

I n  today ’s  mob i le
world,  a printed guide
is  no  longer  enough.
Cox  p rov ides  t he
Contour app, available
for  smartphones  and
t a b l e t s .  T h e  a p p
functions as a live Cox
Cable  Cleveland
Channel  Guide  that
you can take anywhere
in your home. You can
browse  listings,  set
recordings  on  your
DVR, and even stream
live TV on your device
if you are connected to
your  home  network.
The app also includes a
search  feature—just
type in a show or actor,
and  i t  wi l l  te l l  you
which  channel  and
time it airs, or offer On
Demand options.
This is especially handy
for  Cleveland  sports
fans  who  might  be
away  f rom  the  TV
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during  a  game.  You
can  start  recording
remotely  via  the  app,
or  i f  you  have  the
Contour Stream Player,
you can watch live TV
on  a  mobile  device
while you are out. The
app is free for Cox TV
subscribers  and  is
available  on  iOS  and
Android.

ON DEMAND AND
DVR: EXPANDING
YOUR GUIDE

The  Cleveland  Cox
channel lineup is just
the  beginning.  With
Cox  On  Demand,  you
h a v e  a c c e s s  t o
thousands  of  movies
and TV shows that you
can watch at any time.
Many  networks  make
their  current  season
episodes  available  the
day after they air. For
example, if you missed
an episode of  a  show
on TNT, you can likely
find  it  in  the  On

Demand  menu.  Cox
also  offers  a  selection
of  free  movies  and  a
pay-per-view library for
new releases.
The DVR (Digital Video
Recorder)  feature  is
included  with  most
Contour packages. You
can  record  up  to  six
s h o w s  a t  o n c e ,
depending  on  your
box,  and  store  up  to
500 hours of standard
definition  or  100  hours
of  HD  content.  The
DVR also allows you to
pause and rewind live
TV. The Contour guide
i n t e g r a t e s  D V R
recordings  seamlessly,
so  you  can  see  your
r e c o r d e d  s h o w s
alongside  the  current
live schedule.

TROUBLESHOOTIN
G COMMON
CHANNEL GUIDE
ISSUES

Sometimes  your  Cox
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Cable  Cleveland
Channel Guide might
not display correctly. If
you see black screens
or  missing  channels,
try  these  steps:

Check your1.
connection:
Ensure all cables

are securely
connected to
your TV and
Contour box.
Reboot your2.
box: Unplug the
power cord for
30 seconds, then
plug it back in.


