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MANAGING YOUR WSJ
SUBSCRIPTION: HOW TO PAUSE
DELIVERY AND CONTACT
SUPPORT

For  subscribers  of  The  Wall  Street
Journal,  managing  a  home  delivery
subscription  often  requires  flexibility.
Life events such as extended travel,  a
temporary  relocation,  or  simply  an
overflowing  mailbox  can  necessitate  a
pause  in  service.  Understanding  the
process to request a hold, and knowing
the correct Wall Street Journal hold
delivery  phone number,  is  essential
for  a  smooth  experience.  This  article
provides  a  comprehensive  guide  to
temporarily  suspending  your  WSJ
delivery,  exploring  the  various  contact
methods,  and  offering  tips  to  avoid
common  pitfalls.
Whether  you are a  long-standing print
subscriber  or  a  newer  digital  member
who also receives the weekend paper,
managing  your  account  effectively
ensures you do not miss issues or incur
unwanted  charges.  The  process  is
straightforward,  but  it  requires  the
correct  information  and  often  a  direct
conversation with a representative. This
guide will  walk you through everything
you need to know.

UNDERSTANDING THE NEED FOR

A DELIVERY HOLD

There  are  numerous  reasons  why  a
subscriber might need to suspend their
Wall Street Journal delivery temporarily.
A delivery hold, often referred to as a
"vacation hold" or "stop service," allows
you  to  skip  delivery  for  a  set  period.
Common scenarios include:

Extended Travel: Business trips
or family vacations where mail
accumulation becomes a security
risk.
Seasonal Relocation: Spending
winter months in a different
climate or a summer home.
Mailbox Constraints: Limited
mailbox space that cannot
accommodate stacked
newspapers.
Holiday Planning: Avoiding piles
of newspapers while away during
the holidays.

Knowing how to pause your subscription
efficiently  prevents  the  frustration  of
missed issues piling up and ensures you
do not pay for newspapers you are not
receiving.  The  Wall  Street  Journal
hold delivery phone number  is  the
most direct route for many subscribers,
especia l ly  for  those  who  prefer
immediate confirmation or have complex
scheduling needs.

KEY CONTACT INFORMATION FOR
PLACING A HOLD

When you need to place a hold on your
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WSJ delivery, you have several options.
The most reliable method for many is a
phone  call.  The  primary  customer
service  contact  for  home  delivery
concerns  is  the  dedicated  subscriber
services line.

The Primary
Phone Number
The most frequently cited Wall Street
Journal hold delivery phone number
is 1-800-JOURNAL (1-800-568-7625).
This  line  is  specifically  designed  for
subscribers  needing  assistance  with
home  delivery,  including  starting,
stopping,  or  holding  service.  When
calling  this  number,  be  prepared  to
navigate  an  automated  menu.  Listen
carefully for options related to "delivery
issues"  or  "vacation  holds."  In  many
cases, you may be asked to enter your
account number or zip code to expedite
the process.

Alternative
Contact Methods
While  the  phone  is  effective,  other
methods  exist  if  you  prefer  not  to  call:

Online Account Management:
Log in to your WSJ account at
wsj.com. Navigate to the
"Account" or "Subscriptions"
section. Look for "Manage
Delivery," "Vacation Hold," or
"Stop/Restart Service." This self-
service option is available 24/7
and allows you to input specific
start and end dates for your hold.
Email Support: For less urgent
inquiries, you can contact

subscriber services via email.
However, email is generally not
recommended for immediate holds
due to potential response time
delays.
Live Chat: The WSJ website often
features a live chat function. This
can be a fast alternative for simple
requests, though you may still
need to verify your identity with
account details.

For most subscribers, the Wall Street
Journal hold delivery phone number
remains  the  gold  standard  for  time-
sensitive requests, especially if you are
calling from a foreign country or require
same-day action.

STEP-BY-STEP GUIDE TO PLACING
A HOLD VIA PHONE

If  you decide to  call  the  Wall  Street
Journal hold delivery phone number,
follow these steps to ensure a fast and
effective interaction:

Prepare Your Account1.
Information: Before you dial,
have your account number ready.
This is typically found on your
invoice, the mailing label of your
newspaper, or in your online
account profile. You will also need
the billing zip code on file.
Dial the Number: Call2.
1-800-568-7625. This is a toll-free
number within the United States.
For international callers, you may
need to use a different number,
which is usually listed on the WSJ
website's "Contact Us" page.
Navigate the Automated Menu:3.
The system may ask you to input
your account number or the phone
number associated with your
account. It may also ask you to say
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or key in the reason for your call.
Clearly state "vacation hold" or
"suspend delivery."
Speak to a Representative: If4.
the automated system cannot
handle your request, you will be
transferred to a live agent. Clearly
state your name, account details,
and the exact dates you want the
hold to start and end. Confirm the
dates out loud and ask for a
confirmation number or email
reference.
Confirm the Details: Ask the5.
representative if there are any
fees associated with the hold.
Standard holds are usually free,
but there may be limitations on
the number of holds per year.
Confirm that your digital access
will remain active (if applicable)
during the hold period.
Document the Call: Write down6.
the agent's name, the date and
time of your call, and any
confirmation or case number
provided. This is your proof in case
of a billing error.

COMMON ISSUES AND HOW TO
RESOLVE THEM

Even  when  using  the  correct  Wall
Street Journal  hold delivery phone
number, you may encounter challenges.
Here  are  common problems  and  their
solutions:

Delayed
Confirmation
Sometimes,  you  may  not  receive  an
immediate  email  confirmation  of  your
hold. If this happens, call again or check
your online account to verify the hold is

in  the  system.  If  it  is  not  listed  as
"active,"  you  may  need  to  request  it
again. Persistence pays off.

Billing
Discrepancies
If you are charged for days you were on
hold,  immediately  contact  the  Wall
Street Journal  hold delivery phone
number.  Explain  the  situation  clearly
and  reference  your  confirmation
number.  Subscriber  services  are
generally  responsive  to  crediting
accounts  for  missed  or  incorrectly
charged  holds.  Keep  your  account
statements  handy.

Missed Delivery
After Restart
Another  common issue  is  that  service
does not  restart  on the intended date
after  the  hold  expires.  If  you  return
home and your paper is not there, call
the Wall Street Journal hold delivery
phone number directly. They can often
arrange  for  a  same-day  or  next-day
delivery and credit your account for the
missed issue. Do not wait more than 24
hours to report this.

Hold Limitations
The WSJ may have policies limiting the
total number of days your subscription
can be on hold in a calendar year (e.g.,
30 or 60 days). If you exceed this limit,
the  system  may  automatically  restart
your  service.  Discuss  your  long-term
travel  plans with the representative to
see if an alternative arrangement, such
as forwarding your mail or switching to a
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digital-only  subscription  temporarily,  is
possible.

DIGITAL ACCESS DURING A PRINT
HOLD

One  of  the  most  frequently  asked
questions  is  whether  digital  access
remains active while the print edition is
on  hold.  The  answer  is  generally  yes.
Your  WSJ  digital  subscription,  which
includes  access  to  wsj.com  and  the
mobile  app,  is  separate  from  the
physical delivery of the paper. When you
place  a  hold  using  the  Wall  Street
Journal hold delivery phone number,
clarify that you only want to pause the
physical delivery. This ensures you can
still read news, market data, and opinion
pieces online without interruption. This is
a  significant  benefit  for  subscribers  who
rely  on  the  journal  for  daily  market
updates  but  are  physically  away  from
their home address.

INTERNATIONAL SUBSCRIBERS:
SPECIAL CONSIDERATIONS

If you are an international subscriber of
the Wall Street Journal, the process for
placing  a  hold  is  slightly  different.  The
domestic toll-free number may not work
from abroad. In this case:

Visit the International Contact
Page: Go to wsj.com and scroll to
"Contact Us." Look for the
international subscriber services
number. This is often a local
number for your country or a
direct dial number that is not toll-
free.
Use Email or Online Form:
International subscribers often find
that emailing subscriber services
or using an online contact form is
more reliable than calling, given

time zone differences.
Check Your Online Account:
The online portal for managing
your account works globally. Log in
and look for the "Delivery" or
"Subscription" management panel
to schedule a hold yourself.

Knowing  the  correct  Wall  Street
Journal hold delivery phone number
for your region is crucial. If you cannot
find  it,  calling  the  main  U.S.  line  via  a
VoIP service (like Skype or Google Voice)
can be a workaround, though you may
incur international calling rates.

ALTERNATIVES TO A FULL HOLD

For some subscribers, a full suspension
of  delivery  is  not  the  ideal  solution.
Consider  these  alternatives  if  your
situation  is  not  a  long  absence:

Forwarding Your
Newspaper
In  limited circumstances,  the WSJ may
be able to forward your newspaper to a
temporary  address  for  a  short  period.
This  is  not  a  standard  service  and  is
often  only  available  for  premium
subscribers  or  specific  locations.  It  is
worth asking a representative if you are
staying within the same country.

Neighbor Pickup
If you are friendly with a neighbor, you
can  simply  ask  them  to  collect  your
paper daily. This requires no change to
your account but does involve trust. You
can also leave a note for  your  carrier
requesting  they  place  the  paper  in  a
specific  spot,  though  this  is  not  always
guaranteed.
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Digital-Only
Conversion
If  you  frequently  travel,  consider
whether  a  digital-only  subscription  is
more cost-effective. You can often switch
your print subscription to digital-only for
a  period  or  permanently,  saving  on
paper costs and avoiding the hassle of
placing holds. The Wall Street Journal
hold delivery phone number can help
you explore this option.

WHY PROMPT ACTION MATTERS

Timing is  critical  when managing your
delivery hold. Most subscription services
require a notice period of  at  least 2-3
business  days  before  the  desired  hold
start date. If  you call  the Wall Street
Journal hold delivery phone number
on a Friday to start a hold on Saturday, it
may already be too late for the carrier to
adjust  the  delivery  route.  Plan  ahead
during  holidays,  as  call  volumes  are
higher  and  processing  times  can  be
longer.
Additionally,  failing  to  place  a  hold
promptly  can  result  in  security  risks.
Accumulated  newspapers  are  a  clear
signal to potential burglars that you are
away. Using the hold service is a simple,
effective  way  to  maintain  the
appearance  of  an  occupied  home.

TECHNOLOGY AND THE MODERN
HOLD PROCESS

The Wall Street Journal has increasingly
invested  in  digital  self-service  tools.
While  the  Wall  Street  Journal  hold
delivery phone number remains vital,
many  subscribers  find  the  online
"Vacation  Hold"  feature  exceptionally
convenient.  This  tool  allows  you  to:

Select specific dates from a
calendar.
See your remaining hold days for
the year.
Schedule multiple holds in
advance.
Receive automatic email
confirmations.

Using  the  online  portal  can  free  up
phone lines for those with more complex
issues.  However,  if  the  website  is  not
working  or  your  hold  request  is  not
saving, do not hesitate to revert to the
phone  number.  The  representatives
have  the  ability  to  manually  override
system issues  and  confirm your  request
in real-time.

CONCLUSION: MASTERING YOUR
SUBSCRIPTION MANAGEMENT

Managing  a  Wal l  Street  Journal
subscription  is  a  partnership  between
the subscriber and the service provider.
Knowing how and when to use the Wall
Street Journal  hold delivery phone
number  is  a critical  skill  for any print
subscriber. Whether you are planning a
two-week  vacation  or  a  month-long
business  trip,  a  proactive  approach  to
pausing  delivery  protects  your  home,
your wallet, and your reading continuity.
Remember  to  always  confirm  your  hold
dates,  note  any  confirmation  numbers,
and  verify  that  your  digital  access
remains intact.  By leveraging both the
phone  support  and  online  self-service
tools,  you  can  enjoy  the  flexibility  that
modern  subscription  management
offers.  The  next  time  you  are  preparing
for  a  trip,  do  not  let  the  worry  of  an
overflowing  mailbox  ruin  your  plans.  A
simple phone call to the right number is
all  it  takes  to  keep  your  subscription
running  smoothly,  even  when you  are
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not home to read it.


