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UNDERSTANDING
THE CHIPOTLE
EMPLOYEE
HANDBOOK 2021:
A GUIDE TO
CULTURE,
POLICIES, AND
GROWTH

When you join Chipotle
Mexican  Gri l l ,  you
b e c o m e  p a r t  o f  a
company  that  values
Food  with  Integrity
and  a  people-first
culture.  The  Chipotle
Employee Handbook
2021  serves  as  the
foundational  guide  for
every  crew  member,
m a n a g e r ,  a n d

corporate  staff.  It
outlines  not  only  the
rules of the workplace
but  also  the  mission,
v a l u e s ,  a n d
expectat ions  that
m a k e  C h i p o t l e  a
unique  place  to  work.
Whether you are a new
hire  or  a  long-time
e m p l o y e e ,
understanding  the
handbook  is  essential
to navigating your role,
growing  within  the
c o m p a n y ,  a n d
contr ibuting  to  i ts
success. In this article,
we  wi l l  take  an  in-
depth look at  the key
sections  and  policies
found  in  the  Chipotle
Employee  Handbook
2021, exploring what it
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means  for  employees
and  how  it  reflects
Chipotle’s commitment
to  i ts  team  and  i ts
customers.

THE CORE MISSION
AND VALUES OF
CHIPOTLE

T h e  C h i p o t l e
Employee Handbook
2 0 2 1  b e g i n s  b y
r e i n f o r c i n g  t h e
company’s purpose: to
cultivate a better world
t h r o u g h  f r e s h ,
responsibly  sourced
food.  This  mission  is
not just a slogan; it is
woven  in to  eve ry
policy  and  practice.
T h e  h a n d b o o k
e m p h a s i z e s  t h e
acronym  R.E.A.C.H.
which  stands  for:

Respect for our
people and our
food
Excellence in
everything we do
Accountability

for our actions
Customer-centric
focus
Honesty and
integrity in all
interactions

These  values  guide
how  employees  treat
each  other,  interact
with guests, and make
decisions  daily.  The
handbook explains that
every  employee,  from
the  grill  cook  to  the
store manager, plays a
vital role in living these
values.  By  aligning
personal  actions  with
Chipotle’s  mission,
team  members  help
create a positive work
environment  and  a
s t r o n g  b r a n d
reputation.

KEY POLICY
UPDATES IN THE
2021 EDITION

T h e  C h i p o t l e
Employee Handbook
2021  reflects  several
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important  updates
compared  to  previous
years. Most notably, it
i n c l u d e s
c o m p r e h e n s i v e
guidelines  related  to
workplace  health  and
safety  in  the  wake of
t h e  C O V I D - 1 9
p a n d e m i c .  N e w
p r o t o c o l s  f o r
sani tat ion,  soc ia l
d istancing,  mask-
wearing, and symptom
reporting  were  added
t o  p r o t e c t  b o t h
employees and guests.
The  handbook  also
reinforces  Chipotle’s
c o m m i t m e n t  t o
diversity,  equity,
and  inclusion  with
u p d a t e d  a n t i -
discrimination  policies
and  clear  procedures
f o r  r e p o r t i n g
harassment  or  bias
incidents.  Additionally,
t h e  2 0 2 1  e d i t i o n
expanded  sections  on
r e m o t e  w o r k
e x p e c t a t i o n s  f o r

corporate  employees
and  clarified  digital
c o m m u n i c a t i o n
standards.

COVID-19
Safety
Protocols
O n e  o f  t h e  m o s t
significant  additions  to
t h e  C h i p o t l e
Employee Handbook
2021  is  the  segment
on pandemic response.
The handbook explains
that  Chipotle  follows
guidelines  from  the
Centers  for  Disease
Control and Prevention
(CDC) and local health
authorities.  Employees
are required to:

Complete a daily
health check
before starting
their shift.
Wear face
coverings at all
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times while in
the restaurant.
Frequently wash
hands and use
hand sanitizer.
Sanitize high-
touch surfaces
every 30
minutes.
Stay home if
they feel unwell
or have been
exposed to
COVID-19.

These  measures  are
not  optional;  they  are
part  o f  Ch ipot le ’s
commitment to a safe
w o r k p l a c e .  T h e
handbook also outlines
the  company’s  paid
sick  leave  policy  for
those  who  need  to
quarantine,  ensuring
employees do not feel
pressured  to  work
while  sick.

Diversity,
Equity,
and
Inclusion
(DEI)
Policies
I n  2021 ,  Ch ipot le
doubled  down  on  its
DEI  efforts,  and  the
handbook reflects that.
T h e  C h i p o t l e
Employee Handbook
2021  states  that  the
company  prohibits
discrimination  based
on race, color, religion,
sex, sexual orientation,
g e n d e r  i d e n t i t y ,
national  origin,  age,
disability, or any other
p r o t e c t e d
characteristic.  It  also
mandates that all team
members  complete
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a n n u a l  a n t i -
h a r a s s m e n t  a n d
unconsc ious  b ias
training. The handbook
p r o v i d e s  c l e a r
e x a m p l e s  o f
inappropriate  behavior
and  outlines  a  zero-
tolerance  policy  for
retaliation  against
anyone who reports  a
concern.  Employees
are  encouraged  to
speak up and are given
multiple  channels  to
report issues, including
a confidential hotline.

EMPLOYEE
CONDUCT AND
CODE OF ETHICS

T h e  C h i p o t l e
Employee Handbook
2 0 2 1  d e v o t e s  a
considerable section to
professional  conduct
and  ethical  behavior.
Chipotle  expects  all
employees to act with
honesty  and  to  avoid
conflicts  of  interest.
Some of the key rules

include:

No acceptance
of gifts from
vendors or
suppliers valued
over $25.
Confidentiality
of company
information,
including recipes,
financial data,
and employee
records.
Proper use of
company
resources –
computers,
phones, and
equipment
should only be
used for work
purposes.
Dress code:
clean uniforms,
closed-toe shoes,
hairnets, and
aprons are
mandatory.
Punctuality:
arriving on time
for shifts is
critical; the
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handbook
explains the
process for
reporting
absences.

The  handbook  also
covers  social  media
use.  While  Chipotle
encourages employees
to share their  positive
experiences  online,
they  must  not  post
confidential
information,  disparage
t h e  c o m p a n y ,  o r
e n g a g e  i n  o n l i n e
behavior  that  could
reflect  poorly  on
Chipotle.  Violations  of
the code of ethics can
lead  to  disciplinary
ac t ion ,  i nc lud ing
termination.

COMPENSATION,
BENEFITS, AND
WORK SCHEDULES

T h e  C h i p o t l e
Employee Handbook
2 0 2 1  p r o v i d e s  a
transparent  overview

of how employees are
paid  and what  benefits
t h e y  c a n  e x p e c t .
Chipotle  offers
competitive  hourly
w a g e s ,  a n d  t h e
handbook  details  the
pay  schedu le  (b i -
weekly),  methods  of
p a y m e n t  ( d i r e c t
deposit  or  pay  card),
and  policies  regarding
overtime.  For  eligible
full-time  employees,
benefits  include:

Medical, dental,
and vision
insurance
Paid time off
(vacation,
holidays, sick
leave)
401(k)
retirement plan
with company
match
Tuition
reimbursement
(up to $5,250 per
year for certain
programs)
Free meals
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during shifts

The  handbook  also
explains  scheduling
practices.  Chipotle
uses  a  shift-bidding
s y s t e m  i n  m a n y
l o c a t i o n s ,  a n d
e m p l o y e e s  a r e
expected to be flexible.
The  handbook  notes
that  schedules  are
posted  at  least  one
week  in  advance  and
that  shift  trades  or
s w a p s  m u s t  b e
a p p r o v e d  b y  a
m a n a g e r .  I t  a l s o
e m p h a s i z e s  t h e
importance  of  taking
meal  and  rest  breaks
as  required  by  state
law.

Tuition
Reimburs

ement
and
Career
Growth
A  standout  feature  in
t h e  C h i p o t l e
Employee Handbook
2021  is  the  tuition
r e i m b u r s e m e n t
program.  Chipotle
i n v e s t s  i n  i t s
employees’  education,
offering  up  to  $5,250
annually  for  qualifying
courses. The handbook
explains  eligibil ity
r e q u i r e m e n t s :
employees  must  have
worked for Chipotle for
at least 120 days and
maintain a minimum of
15  hours  per  week.
Additionally,  Chipotle’s
“Cultivate”  career
development  program
helps  crew  members



8

8 Chipotle Employee Handbook
2021

2024-08-06

m o v e  i n t o
management  roles.
The handbook outlines
the steps to becoming
a  service  manager,
a p p r e n t i c e ,  a n d
genera l  manager ,
including  the  required
t r a i n i n g  a n d
assessments.

WORKPLACE
SAFETY AND
HEALTH
GUIDELINES

Safety is a top priority
at  Chipotle,  and  the
Chipotle  Employee
Handbook  2021
dedicates  multiple
pages  to  acc ident
prevention,  injury
r e p o r t i n g ,  a n d
e m e r g e n c y
procedures. Employees
are  trained  on  proper
knife  handling,  safe
u s e  o f  k i t c h e n
equipment, and how to
respond  to  fires  or
medical  emergencies.
The  handbook  states

that  any  workplace
injury,  no  matter  how
m i n o r ,  m u s t  b e
reported  immediately
to  a  manager.  It  also
explains  the  process
for  filing  a  workers’
compensation  claim  if
needed.
Add i t i ona l l y ,  the
handbook  covers  food
safety  extensively.
Chipotle’s  reputation
depends  on  serving
f r e s h ,  s a f e  f o o d .
Employees must follow
the  HACCP  (Hazard
Analysis  Critical
C o n t r o l  P o i n t )
system, which includes
temperature  checks,
proper  storage,  and
e x p i r a t i o n  d a t e
m o n i t o r i n g .  T h e
handbook also outlines
the  procedure  for
reporting  food  safety
concerns, including the
integrity hotline.

LEAVE POLICIES
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AND TIME OFF

T h e  C h i p o t l e
Employee Handbook
2021  d e t a i l s  t h e
various types of leave
a v a i l a b l e  t o
employees.  Beyond
regular  paid  time  off,
the handbook explains:

Family and
Medical Leave
Act (FMLA) – for
eligible
employees who
need time off for
a serious health
condition or to
care for a family
member.
Military leave –
in compliance
with the
Uniformed
Services
Employment and
Reemployment
Rights Act
(USERRA).
Jury duty and
voting leave –
employees are

granted time off
for civic duties
without penalty.
Bereavement
leave – typically
up to three days
for immediate
family members.

T h e  h a n d b o o k
emphasizes  that  all
leave requests must be
submitted through the
appropriate  channels
and  that  employees
should  communicate
with their managers as
ear ly  as  poss ib le .
Unauthorized absences
c a n  r e s u l t  i n
progressive discipline.

TECHNOLOGY AND
SOCIAL MEDIA USE

In the digital  age, the
Chipotle  Employee
Handbook  2021
a d d r e s s e s  h o w
employees  should
e n g a g e  w i t h
technology both inside
a n d  o u t s i d e  t h e
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workplace.  While  on
the  clock,  personal
phone use is limited to
b r e a k s  a n d
e m e r g e n c i e s .
Employees  are  not
allowed to take photos
or videos in the back-
of-house areas due to
food safety and privacy
c o n c e r n s .  T h e
handbook also includes
a  social  media  policy:
employees are the face
of  Chipotle  online,  so
t h e y  m u s t  a v o i d
posting  anything  that
could be interpreted as
hateful,  obscene,  or
d e f a m a t o r y .  T h e
handbook  advises
using  common  sense
and remembering that
even  private  accounts
can become public.

CONFLICT
RESOLUTION AND
GRIEVANCE
PROCEDURES

N o  w o r k p l a c e  i s
without disagreements,

and  the  Chipot le
Employee Handbook
2 0 2 1  p r o v i d e s  a
structured approach to
resolving  conflicts.  The
Open  Door  Policy
encourages employees
to  first  discuss  issues
w i t h  t h e i r  d i r e c t
superv isor .  I f  the
matter is not resolved,
they  can  speak  with
the  general  manager,
then  the  field  leader,
and  finally  the  human
resources  department.
For serious issues such
as  harassment  o r
discrimination,  the
handbook  d i rects
employees  to  the
confidential  integrity
h o t l i n e
(1-877-625-7997)  or
o n l i n e  r e p o r t i n g
system.
The handbook stresses
that  Chipotle  will  not
tolerate  retaliation
against  anyone  who
reports  a  concern  in
good faith.  Employees
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are  treated  fairly  and
investigations  are
conducted  promptly.
The clear  step-by-step
process  helps  ensure
that  problems  are
addressed before they
escalate.

CONCLUSION

T h e  C h i p o t l e
Employee Handbook
2021  is  much  more
than a list of rules; it is
a roadmap for success
within one of America’s
most  popular  fast-
casual  restaurant
chains. By reading and
understanding  i t ,
employees  learn  how
to  uphold  Chipotle’s
m i s s i o n ,  t a k e
advantage  of  benefits
l i k e  t u i t i o n
reimbursement,  stay
safe  on  the  job,  and

grow their careers. The
handbook  reflects  the
c o m p a n y ’ s
c o m m i t m e n t  t o
integrity,  inclusivity,
a n d  e x c e l l e n c e .
W h e t h e r  y o u  a r e
flipping  burritos,
managing  a  store,  or
w o r k i n g  i n  t h e
corporate  office,  the
policies and guidelines
i n  t h i s  h a n d b o o k
empower  you  to  do
your  best  work.  Take
the time to read your
copy,  ask  questions,
a n d  e m b r a c e  t h e
culture  that  makes
Chipotle a great place
t o  w o r k .  A s  t h e
company  evolves,
future  editions  of  the
handbook will continue
to adapt, but the core
principles  outlined  in
2021  remain  timeless.


