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YOUR COMPLETE GUIDE TO THE
STATE FARM PRE EMPLOYMENT
TEST

Applying for a position at State Farm
means joining one of the largest and
most respected insurance and financial
services companies in the United States.
With a century-long history of putting
customers first, State Farm is known for
its rigorous hiring standards. A key
hurdle for many candidates is the State

Farm Pre Employment Test. If you are
preparing to apply, understanding this
assessment is critical to moving forward
in the hiring process. This guide will walk
you through everything you need to
know, from what the test covers to how
you can prepare effectively.

WHAT IS THE STATE FARM PRE
EMPLOYMENT TEST?

The State Farm Pre Employment Test is
a standardized assessment used during
the hiring process to evaluate a
candidate’s suitability for various roles
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within the company. It is not a single test
but rather a battery of assessments
tailored to the position you are applying
for. Whether you are seeking a customer
service representative role, a claims
trainee position, or a financial services
professional job, you will likely encounter
one or more of these assessments. The
purpose of the test is to measure key
competencies such as cognitive ability,
personality traits, problem-solving skills,
and job-specific knowledge.

State Farm uses these tests to ensure
candidates possess the foundational
skills required to succeed in a fast-
paced, customer-focused environment.
Passing the test is often a prerequisite
for moving on to an interview. Therefore,
a solid understanding of the test
structure can give you a significant

advantage over other applicants.

WHY DOES STATE FARM USE PRE
EMPLOYMENT TESTING?

State Farm receives thousands of
applications for each open position. Pre
employment testing allows the company
to efficiently identify the most qualified
individuals. Rather than relying solely on
resumes and cover letters, which can
sometimes be misleading, the test
provides objective data about your
abilities. This process helps State Farm
reduce hiring biases, improve employee
retention, and ensure that new hires can
handle the demands of the job from day
one. For candidates, this means that if
you perform well on the test, you are
demonstrating your readiness to
contribute to the company's mission.
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TYPES OF TESTS YOU MIGHT
ENCOUNTER

The specific format of the State Farm Pre
Employment Test depends on the role
you are applying for. However, most
candidates can expect to encounter one
or more of the following assessments.

Cognitive Ability
Tests

Cognitive ability tests are designed to
measure your general mental aptitude.
These sections typically assess your
verbal reasoning, numerical reasoning,
and logical reasoning skills. You may be
asked to interpret data from charts and
graphs, solve basic math problems,

identify patterns, or understand written
passages. These tests are timed and
require you to work quickly and
accurately. For example, you might see
a question that asks you to calculate a
percentage increase from a table of
insurance policy data, or you might be
asked to choose the word that best fits
the meaning of a sentence.

Personality and
Behavioral
Assessments

Personality assessments help State Farm
determine whether your work style and
personal values align with the company



culture. These tests are not about right
or wrong answers. Instead, they
measure traits such as
conscientiousness, agreeableness,
emotional stability, and openness. You
will be presented with statements like "I
enjoy working in a team" or "l remain
calm under pressure," and you will need
to indicate how much you agree or
disagree. It is important to answer
honestly, as the test includes validity
checks to catch inconsistent or overly
socially desirable responses.

Job Simulation

and Situational
Judgment Tests

Situational judgment tests (SJTs) present
you with realistic work scenarios that
you might encounter on the job. You will
be asked to choose the best course of
action from a list of possible responses.
For customer service roles, you might be
presented with a scenario where a
customer is frustrated about a claim
denial. You will need to select the
response that best resolves the issue
while adhering to company policy. These
tests assess your problem-solving skills,
empathy, and decision-making ability
under pressure.
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Basic Skills Tests

For certain entry-level positions, you
may also encounter basic skills tests.
These could include typing speed
assessments, data entry accuracy
checks, or basic computer literacy tests.
While these may seem straightforward,
they are often used as a filter to ensure
you can handle the administrative
demands of the role efficiently.

HOW TO PREPARE FOR THE
STATE FARM PRE EMPLOYMENT
TEST

Preparation is the key to success. While
you cannot study for a personality test in
the traditional sense, you can take steps
to ensure you are ready for the cognitive

and situational
assessment.

Understand the
Test Format

Begin by researching the specific test
format for the role you are applying for.
If you are applying for a claims position,
the test may focus heavily on logical
reasoning and attention to detail. If you
are applying for a customer service role,
the test may emphasize verbal
communication and empathy. Knowing
what to expect will reduce anxiety and
help you allocate your preparation time
wisely.

portions of the



Practice
Cognitive Ability
Questions

One of the most effective ways to
prepare is to practice sample questions.
Many online resources offer free practice
tests for verbal reasoning, numerical
reasoning, and logical reasoning. Set a
timer and complete these practice
guestions under exam-like conditions.
This will help you improve your speed
and accuracy. Focus on areas where you
feel less confident. For example, if you
struggle with data interpretation, spend
extra time reviewing charts and
practicing calculations.

Review Basic
Math and
Grammar

Even if you have not used certain math
or grammar skills recently, taking some
time to refresh them can be beneficial.
Review basic arithmetic, percentages,
ratios, and averages. For the verbal
section, brush up on reading
comprehension, vocabulary, and
sentence structure. These foundational
skills are often tested directly or
indirectly.
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Prepare Mentally

for Personality

Tests

Personality tests can feel tricky because
there are no obvious correct answers.
The best approach is to be honest and
consistent. Think about your past work
experiences and the traits that helped
you succeed. If you are someone who is
detail-oriented and structured, answer in
a way that reflects that. Remember that
State Farm is looking for candidates who
are reliable, team-oriented, and capable
of handling customer interactions with
patience and professionalism.

Get Plenty of
Rest Before the
Test

This advice may sound simple, but it is
often overlooked. Being well-rested will
improve your concentration and reaction
time. Avoid cramming the night before,
especially since the test is about
aptitude and personality rather than rote
memorization. A clear mind will help you
perform at your best.

WHAT TO EXPECT ON TEST DAY

The State Farm Pre Employment Test is
typically administered online and can be



taken remotely. You will receive
instructions from the hiring team or
through the application portal. Here are
a few key things to expect.

Timed Sections

Each section of the test is usually timed.
You will need to manage your time
effectively to ensure you complete all
qguestions. If you get stuck on a difficult
question, it is often better to make your
best guess and move on rather than
wasting valuable time. Most tests do not
penalize you for guessing, so leaving an
answer blank is usually worse than
guessing.

Proctored or
Unproctored
Environment

Depending on the role, the test may be
unproctored (you take it on your own) or
proctored via webcam. If the test is
proctored, ensure you are in a quiet
space with a stable internet connection.
Dress professionally and eliminate any
distractions. State Farm takes the
integrity of its testing process seriously,
so avoid any behavior that could be
considered cheating.
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Multiple Choice
Format

The vast majority of questions will be
multiple choice. Read each question
carefully before selecting your answer.
In situational judgment tests, pay close
attention to the details of the scenario.
Sometimes the best answer is not the
most obvious one, but the one that best
aligns with company values and policies.

TIPS FOR SUCCESS ON THE
STATE FARM PRE EMPLOYMENT
TEST

Beyond preparation, there are several
strategies you can use during the test to
maximize your performance.

e Read instructions thoroughly:

Each section may have different
rules. Make sure you understand
what is being asked before you
begin.

Manage your time: Keep an eye
on the clock. If a section has 20
questions and you have 10
minutes, you know you have about
30 seconds per question.

Stay calm: It is normal to feel
some pressure, but staying
composed will help you think
clearly. Take deep breaths if you
feel anxious.

Use the process of elimination:
If you are unsure of an answer,
eliminate the options that are
clearly wrong. This increases your
chances of guessing correctly.



Be consistent in personality
sections: Do not try to second-
guess what State Farm wants.
Answering honestly will lead to the
most accurate assessment of your
fit.

Double-check your answers if
time permits: If you finish early,
review your answers for any
obvious mistakes.

WHAT HAPPENS AFTER YOU
COMPLETE THE TEST?

Once you submit your State Farm Pre
Employment Test, the results are
typically reviewed by the hiring team.
The timeline for feedback can vary.
Some candidates hear back within a few
days, while others may wait a week or
longer. If you pass the test, you will
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usually be invited to participate in an
interview. If you do not pass, you may
need to wait a certain period before
reapplying, depending on State Farm's
policies.

It is important to remember that the test
is just one part of the hiring process.
Your resume, cover letter, and interview
performance also matter. However,
because the test serves as an initial
filter, doing well on it significantly
increases your chances of advancing.

Can You Retake
the Test?

State Farm generally allows candidates
to retake the pre employment test after
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a waiting period, often six months or one
year. However, this policy can change
based on the role and the specific
assessment. If you do not pass the first
time, use the waiting period to prepare
more thoroughly. Focus on the areas
where you struggled and practice until
you feel more confident.

COMMON MISCONCEPTIONS
ABOUT THE STATE FARM PRE
EMPLOYMENT TEST

There are several myths surrounding the
State Farm Pre Employment Test that
can cause unnecessary stress. Let us
clear up a few of them.
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"The Test Is
Impossible to
Pass”

This is not true. Thousands of candidates
pass the test every year and go on to
have successful careers at State Farm.
The test is challenging, but it is designed
to be fair. With proper preparation, you
can pass it.

"You Should



Always Choose
the Most
Aggressive

Answer"

Some candidates believe that choosing
the most assertive or competitive
answer in personality tests is the key to
success. In reality, State Farm values
teamwork, empathy, and reliability.
Choose answers that reflect these
qualities rather than trying to appear
overly dominant.
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"The Test Is Only
for Entry-Level
Jobs"

While pre employment testing is
common for entry-level roles, State Farm
also uses assessments for higher-level
positions. The content and difficulty level
will be adjusted based on the role. Even
experienced professionals should
prepare accordingly.

HOW THE STATE FARM PRE
EMPLOYMENT TEST REFLECTS
COMPANY CULTURE

State Farm is known for its commitment
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to customer service, integrity, and
community involvement. The pre
employment test is designed to find
candidates who embody these values.
When you answer questions, think about
how you can demonstrate traits like
dependability, a strong work ethic, and a
genuine desire to help others. The
company looks for individuals who are
not only skilled but also align with its
mission of being a good neighbor.

This alignment is especially important
for customer-facing roles. State Farm
agents and representatives are often the
first point of contact for people
experiencing stressful situations, such as
accidents or property damage. The
ability to remain calm, empathetic, and
solution-oriented is highly valued.
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FINAL PREPARATION CHECKLIST

To help you feel ready on test day, use
this quick checklist.

1. Confirm the date and time of your
test.

Ensure you have a stable internet
connection and a quiet
environment.

Practice sample questions for
cognitive ability tests.

Review basic math and grammar
concepts.

. Get a good night's sleep before the
test.

Read all instructions carefully
before starting.

Manage your time wisely during
each section.

. Answer honestly on personality
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assessments. CONCLUSION
9. Stay calm and focused throughout
the test. The State Farm Pre Employment Test is
10. Double-check your answers if time @ significant milestone in the hiring
allows. process
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