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UNDERSTANDING
THE CERTAINTEED
MASTER SHINGLE
APPLICATOR TEST

For  roofing  contractors
and  professionals  in
the  building  industry,
achieving  the  highest
level  of  certification  is
not  just  a  badge  of
h o n o r — i t  i s  a
testament  to  ski l l ,
p r e c i s i o n ,  a n d
commitment to quality.
The  CertainTeed
Maste r  Sh ing le
Appl icator  Test
stands  as  one  of  the

m o s t  r e s p e c t e d
benchmarks for asphalt
shingle  installation
expertise. Whether you
are  an  experienced
r o o f e r  a i m i n g  t o
e l e v a t e  y o u r
c r e d e n t i a l s  o r  a
homeowner  looking  to
hire  a  proven  expert,
grasping  the  nuances
of  this  test  can  help
you  make  informed
decisions about roofing
quality  and  contractor
reliability.
CertainTeed, a leading
m a n u f a c t u r e r  o f
building  materials,
designed  the  Master
Shingle  Applicator
(MSA)  program  to
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identify  and  recognize
c o n t r a c t o r s  w h o
d e m o n s t r a t e
e x c e p t i o n a l
craftsmanship. The test
i tse l f  i s  r igorous ,
covering a wide range
of technical knowledge
and  practical  skills.
Passing it  signifies that
a  contractor  has  met
stringent  installation
standards,  ensuring
that roofs are not only
aesthetically  pleasing
but  also  durable  and
weather-resistant.

What Is
the
CertainTe
ed Master
Shingle

Applicato
r Test?
T h e  C e r t a i n T e e d
M a s t e r  S h i n g l e
Applicator  Test  is  a
c o m p r e h e n s i v e
e v a l u a t i o n  t h a t
assesses  a  roofing
contractor’s  ability  to
install  CertainTeed
s h i n g l e  s y s t e m s
a c c o r d i n g  t o  t h e
manufacturer’s  exact
specifications.  It  goes
b e y o n d  b a s i c
installation knowledge,
delving  into  complex
scenar ios  such  as
flashing  techniques,
v e n t i l a t i o n
r e q u i r e m e n t s ,
u n d e r l a y m e n t
selection,  and  proper
nail  placement.  The
test is part of a broader
certification  program
t h a t  i n c l u d e s
classroom  training,
field  performance
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reviews,  and  a  final
written  examination.
Contractors  who  pass
t h e  t e s t  e a r n  t h e
designation of “Master
Shingle  Applicator,”
which  allows  them  to
offer  enhanced
w a r r a n t i e s  a n d
demonstrates a higher
level  of  expertise  to
potential  clients.  The
program  is  updated
regularly  to  reflect
changes  in  building
c o d e s ,  m a t e r i a l
advancements,  and
b e s t  p r a c t i c e s ,
ensuring  that  certified
applicators  remain  at
the  forefront  of  the
industry.

Why the
Test
Matters

for
Roofing
Professio
nals
Achieving  the  Master
Shingle  Applicator
credential  offers
tangible  benefits  for
contractors.  First,  it
differentiates  a
b u s i n e s s  i n  a
competitive  market.
Homeowners  and
commercial  property
managers  often  seek
out  MSA-certified
contractors  because
they know the work will
m e e t  o r  e x c e e d
m a n u f a c t u r e r
guidelines.  This  leads
to  fewer  callbacks,
reduced  liability,  and
stronger  customer
referrals.
Moreover,  the  test
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serves  as  a  powerful
learning  tool .  The
process  of  preparing
for  the  exam  forces
contractors  to  revisit
fundamental  principles
and  correct  any  bad
habits  that  may  have
developed  over  years
of  experience.  Topics
such as ice and water
shield  placement,
valley  flashing,  and
ridge  vent  installation
are  covered  in  depth,
encouraging  installers
to  refine  their
techniques.
Financially,  certified
a p p l i c a t o r s  c a n
command higher prices
for  their  services.
Clients  perceive  the
MSA  designation  as  a
mark  of  reliabil ity,
which  justifies
premium  pr i c ing .
A d d i t i o n a l l y ,
CertainTeed  often
provides  marketing
support  to  certified
contractors,  including

listing  them  on  the
company’s  “Find  a
Contractor”  directory,
further  increasing
vis ibi l i ty  and  lead
generation.

What the
Test
Covers:
Key Areas
of
Expertise
T h e  C e r t a i n T e e d
M a s t e r  S h i n g l e
Applicator Test is not a
s i m p l e  q u i z .  I t
encompasses  multiple
critical aspects of roof
system  installation.
Below are the primary
areas evaluated:

Substrate
Preparation
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and Decking:
Understanding
proper deck
fastening,
moisture
barriers, and
underlayment
requirements.
Underlayment
Application:
Correct overlap,
fastening
pattern, and use
of synthetic
versus felt
underlayment for
different
climates.
Starter Course
and Shingle
Layout:
Accurate
alignment,
margin exposure,
and stagger
patterns to
prevent leaks
and ensure
aesthetic
uniformity.
Flashing and
Penetrations:

Proper flashing
around
chimneys,
skylights, vents,
and valleys,
including step
flashing and
metal drip edge
details.
Nailing
Techniques:
Correct nail size,
type, and
placement depth,
as well as
avoiding over-
driving or under-
driving nails.
Ventilation and
Ridge
Installation:
Ensuring
adequate intake
and exhaust
venting, ridge
cap installation,
and sealing to
prevent air leaks.
Warranty
Compliance:
Understanding
the specific
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warranty terms
related to wind
resistance, algae
resistance, and
labor coverage.
Safety and
Codes:
Knowledge of
OSHA
requirements,
fall protection,
and local building
codes that affect
installation.

The  tes t  inc ludes
m u l t i p l e - c h o i c e
questions,  true/false
s t a t e m e n t s ,  a n d
s c e n a r i o - b a s e d
problems  that  require
the applicant to apply
their  knowledge  to
real-world  situations.
F o r  e x a m p l e ,  a
question  might  ask
how to detail  a valley
in  a  high-snow-load
region,  requiring  the
insta l ler  to  reca l l
specific  flashing  and
u n d e r l a y m e n t
requirements from the

C e r t a i n T e e d
installation manual.

How to
Prepare
for the
CertainTe
ed Master
Shingle
Applicato
r Test
P r e p a r a t i o n  i s
essential,  as  the  test
has  a  reputation  for
being  demanding.
C o n t r a c t o r s  w h o
attempt  i t  without
thorough  study  often
fail  on  their  first  try.
H e r e  a r e  s e v e r a l
strategies  to  increase
y o u r  c h a n c e  o f



Certainteed Master Shingle Applicator Test 7

7

success:

Study the1.
CertainTeed
Installation
Guidelines: The
company
provides detailed
manuals for each
shingle product
line. Focus on the
most common
lines like
Landmark,
Presidential, and
Belmont, but also
be familiar with
specialty
products such as
maximum-
definition
shingles.
Attend2.
Training
Workshops:
CertainTeed
offers regional
training sessions
led by
experienced
technical
representatives.
These workshops

cover test topics
in depth and
allow hands-on
practice.
Use Online3.
Resources:
CertainTeed’s
website offers
webinars, video
tutorials, and
downloadable
study guides.
Many contractors
also form study
groups to discuss
challenging
concepts.
Review4.
Common
Mistakes: Many
test questions
focus on errors
that occur
frequently in the
field, such as
improper nail
placement too
high or too low
on the shingle, or
inadequate
headlap on
underlayment.
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Reviewing these
pitfalls can help
you avoid them.
Take Practice5.
Exams: Some
industry
associations and
training partners
offer mock tests
that simulate the
actual exam
format. Timing
yourself helps
build confidence
and reveals weak
areas.

Benefits
for
Homeown
ers: Why
Hire a

Master
Shingle
Applicato
r?
For homeowners, hiring
a  contractor  who  has
p a s s e d  t h e
CertainTeed  Master
Shingle Applicator Test
is  a  reliable  way  to
ensure  a  high-quality
roof  installation.  The
benefits extend beyond
peace  of  mind.  When
an  MSA-certified
contractor installs your
roof,  you  may  qualify
f o r  e x t e n d e d
w a r r a n t i e s  f r o m
CertainTeed that cover
both  materials  and
labor for up to 50 years
in  some  cases.  These
enhanced  warranties
are  not  available  with
uncertified installers.
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Additionally,  Master
Shingle Applicators are
t ra ined  to  hand le
c o m p l e x  r o o f
geometries,  such  as
mu l t ip le  va l l eys ,
dormers,  and  steep
slopes. They know how
to tailor the installation
to  your  specific
climate—whether  you
face  hurricane-force
winds,  heavy  snow
loads,  or  intense  sun
e x p o s u r e .  T h i s
expertise  reduces  the
r i sk  o f  premature
shingle  failure,  leaks,
and  algae  staining.
Certified  contractors
also  adhere  to  strict
sa fe ty  p ro toco ls .
B e c a u s e  t h e  t e s t
c o v e r s  O S H A
standards,  you  can
trust that the crew will
work in a manner that
protects  both  the
workers  and  your
p r o p e r t y .  F e w e r
accidents  mean  fewer
delays  and  a  more

efficient  project
timeline.

Maintaini
ng the
Certificati
on:
Renewal
and
Continuin
g
Education
Passing the test is not
a  one-time  event.  To
maintain  the  Master
Shingle  Applicator
status,  contractors
mus t  renew  the i r
certification
periodically,  typically
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every  three  to  five
y e a r s .  R e n e w a l
involves  completing
continuing  education
courses, demonstrating
continued  compliance
w i th  i n s ta l l a t i on
s t a n d a r d s ,  a n d
sometimes passing an
updated version of the
test  if  significant
product  changes  have
occurred.
This  renewal  process
ensures  that  certified
a p p l i c a t o r s  s t a y
current  with  evolving
t e c h n o l o g y .  F o r
e x a m p l e ,  a s
CertainTeed introduces
new shingle lines with
improved  impac t
resistance  or  solar-
reflective granules,  the
test content is updated
to  include  installation
requirements for those
products.  Contractors
w h o  k e e p  t h e i r
certification  active
show a commitment to
lifelong  learning  and

professional  growth.

Common
Misconce
ptions
About the
Test
Some  contractors
believe the test is only
for  large  roofing
companies  or  that  it
focuses excessively on
memorizing  tr ivial
details.  In  reality,  the
exam  is  designed  for
a n y  s e r i o u s
p r o f e s s i o n a l ,
regardless of company
s i z e .  M a n y  s m a l l
family-owned  roofing
b u s i n e s s e s  h a v e
achieved  MSA  status
and use it to compete
effectively  against
larger  firms.
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Another misconception
is that the test is easy
if  you  have  years  of
experience.  Whi le
experience is valuable,
the  test  emphasizes
specific  manufacturer
techniques  that  may
differ  from  general
industry  practices.  For
instance,  CertainTeed
h a s  u n i q u e
requirements  for  nail
placement  on  certain
shingle  models,  and
the  test  will  penalize
answers  that  deviate
from  spec.  Therefore,
even  veterans  must
s tudy  the  manua l
closely.

The Role
of the
Master

Shingle
Applicato
r in the
Industry
T h e  C e r t a i n T e e d
M a s t e r  S h i n g l e
Applicator program has
ra ised  the  bar  fo r
roofing  quality  across
North  America.  By
i n c e n t i v i z i n g
contractors  to  pursue
advanced  education,
CertainTeed  helps
reduce the number  of
poorly  installed  roofs,
which  is  a  leading
cause  of  premature
failure. This aligns with
the company’s mission
to  provide  not  only
high-quality  materials
b u t  a l s o  p r o p e r
i n s t a l l a t i o n  t o
m a x i m i z e
performance.



12

12 Certainteed Master Shingle
Applicator Test

2023-04-07

Contractors  who  hold
the  MSA  credential
often become mentors
in  their  communities.
They  train  younger
roofers,  participate  in
industry  events,  and
contribute  to  local
b u i l d i n g  c o d e
discussions.  Their
expertise  helps  shape
best  practices  that
benefit  the  entire
trade.

CONCLUSION

The  CertainTeed
Maste r  Sh ing le
Appl icator  Test
represents  a  go ld
standard  in  asphalt
shingle  installation
c o m p e t e n c y .  F o r
contractors,  it  offers  a
path  to  professional
recognition,  enhanced
earning  potential,  and
access  to  superior
warranty programs. For
h o m e o w n e r s ,  i t
provides  assurance

t h a t  t h e i r  r o o f  i s
installed  by  a  trained
expert  who  follows
proven,  manufacturer-
approved  methods.
Whether  you  are  a
roo fe r  l ook ing  to
advance your career or
a  p roper ty  owner
seeking  a  re l iable
c o n t r a c t o r ,
understanding  the
v a l u e  o f  t h i s
certification  can  guide
your choices. The test
itself  is  challenging,
b u t  t h e
r e w a r d s — d u r a b l e
roofs,  satisfied
cus tomers ,  and  a
r e p u t a t i o n  f o r
excellence—are  well
worth the effort. As the
roofing  industry
continues  to  evolve,
the  Master  Shingle
Applicator  designation
will  remain  a  trusted
hallmark  of  quality
workmanship.


