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INTRODUCTION

F e w  h o u s e h o l d
appl iances  are  as
rel ied  upon  as  the
dishwasher. When your
Whirlpool  dishwasher
s u d d e n l y  s t o p s
cleaning  properly,
refuses  to  drain,  or
starts making alarming
noises,  it  can  throw
your  entire  kitchen
routine  into  disarray.
Before  you  reach  for
the  phone  to  call  an
expensive  service
technician,  there  is  a
valuable  tool  that  can
save you time, money,

and  frustration:  the
W h i r l p o o l
Dishwasher  Repair
Manual.  Whether  you
own a current model or
a n  o l d e r  u n i t ,
understanding  how  to
locate,  interpret,  and
apply  the  information
in  this  manual  is  the
key  to  successful  DIY
r e p a i r s .  T h i s
comprehensive  guide
will  walk  you  through
everything you need to
know,  from  finding  the
r i g h t  m a n u a l  t o
diagnosing  common
issues  and  performing
safe repairs.
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UNDERSTANDING
YOUR WHIRLPOOL

DISHWASHER

W h i r l p o o l
manufactures  a  wide
range  of  dishwasher
models,  from  budget-
friendly  units  to  high-
end  stainless  steel
models  with advanced
fea tu res  l i ke  so i l
sensors,  third  racks,
and  quiet  operation.
The  specific
components  inside
your machine—such as
the wash pump,  drain
pump,  control  board,
heating  element,  and
water  inlet  valve—can
vary depending on the
model  and  year .  A
W h i r l p o o l
Dishwasher  Repair
Manual  is  tailored  to
your  exac t  mode l
number,  typica l ly
found  on  a  st icker
ins ide  the  door  or
along the top edge of
the frame. This manual

prov ides  deta i led
d i a g r a m s ,  p a r t
numbers, and step-by-
step  instructions  that
generic  online  guides
cannot match.

WHY YOU NEED A
REPAIR MANUAL

Attempting  repairs
w i t h o u t  a  p r o p e r
manual is like trying to
navigate  a  new  city
without  a  map.  Here
a r e  t h e  p r i m a r y
r e a s o n s  e v e r y
Whirlpool  dishwasher
owner  should  have
access  to  the  repair
manual:

Save Money on
Service Calls: A
single technician
visit can cost
$100 to $200,
not including
parts. With the
manual, many
common fixes
take less than an
hour.
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DIY
Troubleshootin
g: The manual
includes error
code charts,
diagnostic
modes, and
symptom-based
tables that guide
you directly to
the likely culprit.
Part
Identification:
If you need to
replace a part,
the manual gives
you the exact
Whirlpool part
number,
eliminating
guesswork and
returns.
Safe
Disassembly:
Dishwashers
contain
electricity, water,
and sometimes
sharp metal
edges. The
manual shows
safe disassembly

procedures and
warning points.

COMMON
WHIRLPOOL
DISHWASHER
PROBLEMS AND
SOLUTIONS

The  most  common
issues  with  Whirlpool
dishwashers  can often
b e  r e s o l v e d  b y
referencing  the  repair
manual.  Below  are
typical  problems  and
the  steps  you’ll  find  in
the manual to address
them.

Dishwash
er Not
Draining
A  standing  pool  of
water at the bottom of
the  tub  is  a  frequent
complaint.  According
to  the  Whir lpool
Dishwasher  Repair



4

4 Whirlpool Dishwasher Repair
Manual

2023-01-19

Manual,  the  first  step
is  to  check  the  drain
hose for kinks and the
garbage  d i sposa l
knockout  plug.  The
m a n u a l  m a y  a l s o
instruct you to inspect
t h e  d r a i n  p u m p
i m p e l l e r  f o r
obs t ruc t ions  l i ke
broken  glass  or  food
part ic les.  In  many
cases,  a  clogged  air
gap  or  faulty  drain
pump motor is the root
cause.  The  manual
provides a step-by-step
procedure  to  test  the
dra in  pump  with  a
multimeter and replace
it if necessary.

Dishwash
er Not
Cleaning

Dishes
When dishes come out
sti l l  dirty  or  with  a
white  film,  the
m a n u a l ’ s
troubleshooting section
w i l l  d i r ec t  you  to
inspect the wash arms
for  clogs,  check  the
water  inlet  valve  for
proper  flow,  and  verify
t h a t  t h e  h e a t i n g
element  is  heating
enough to activate the
d e t e r g e n t .  M a n y
Whirlpool models have
a  specific  test  cycle
that  can  be  run  from
the  control  panel;  the
manual  explains  how
to enter service mode
to read error codes like
F 6  o r  F 7 ,  w h i c h
indicate  temperature
sensor  or  thermistor
problems.
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Water
Leaks
Leaks  can  originate
from the door  gasket,
the  sump  area,  or  a
cracked  hose.  The
repair manual contains
detai led  exploded
v iews  o f  the  door
assembly  and the tub
seal.  For  instance,  if
y o u r  m o d e l  h a s  a
pressure  switch  hose
that  has  come  loose,
the  manual  shows
exactly where it should
be  reattached.  It  also
p r o v i d e s  t o r q u e
specifications  for
s c r e w s  t o  a v o i d
warping  seals.

Unusual
Noises
Grinding, humming, or
banging  sounds  are
often  due  to  a  stuck

wash  arm,  a  fai led
c i r cu la t i on  pump
bearing,  or  a  foreign
object  in  the  chopper
blade.  The  manual’s
noise diagnosis section
correlates  specific
sounds  with  l ikely
components.  A  loud
humming  w i thout
water  c i rcu la t ion
usual ly  points  to  a
blocked  or  jammed
pump  impeller,  which
can  often  be  cleared
without  fu l l  pump
replacement.

Error
Codes on
Display
Modern  Whir lpoo l
d i shwashers  w i th
electronic  controls
flash  error  codes  when
a fault is detected. For
example ,  code  F5
means  the  door  latch
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may be faulty; code F9
indicates  a  drain  time
exceedance;  code  F6
o r  F 7  p o i n t s  t o  a
heating element issue.
T h e  W h i r l p o o l
Dishwasher  Repair
Manual  contains  a
complete  list  of  error
c o d e s  a n d  t h e i r
meanings,  along  with
specific  diagnostic
steps  to  isolate  the
problem. This is one of
the  most  valuable
sections  for  any  DIY
repair.

HOW TO FIND AND
USE A WHIRLPOOL
DISHWASHER
REPAIR MANUAL

Locating  the  correct
manual is the first step
to a successful  repair.
Here’s how to get the
right  document  for
your  machine.

Find Your1.
Model Number:
Look for a sticker

or metal plate on
the top edge of
the door, on the
side of the tub,
or inside the door
panel. The
number typically
starts with “W”
or “Whirlpool”
followed by
letters and digits
(e.g.,
WDT750SAKZ).
Download from2.
Whirlpool’s
Official Site:
Visit
Whirlpool.com
and navigate to
the support or
parts section.
Enter your model
number to
access the
official owner’s
manual and, in
many cases, the
full service/repair
manual
(sometimes
labeled as “Tech
Sheet” or
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“Service
Manual”).
Third-Party3.
Sources: If the
official manual is
not available,
websites like
ManualsLib,
RepairClinic, or
AppliancePartsPr
os often host
scanned copies
of original factory
service manuals.
Be sure to match
the model
number exactly.
Digital vs.4.
Print: A digital
PDF is
searchable and
can be viewed on
your phone or
tablet while
working. Some
users prefer a
printed copy, but
a digital file is
easier to update
and store.

Once  you  have  the
manual,  take  time  to

read the safety section
first.  Then  use  the
table  of  contents  to
locate  the  sect ion
r e l e v a n t  t o  y o u r
s y m p t o m .  M a n y
manuals  include  a
“ S y m p t o m - C a u s e -
Remedy”  table  that
directly  links  common
problems  with  the
appropriate  pages.

ESSENTIAL SAFETY
TIPS BEFORE
STARTING REPAIRS

W o r k i n g  o n  a
dishwasher  involves
electricity,  water,  and
mechanical  parts.  The
W h i r l p o o l
Dishwasher  Repair
M a n u a l  a l w a y s
includes  critical  safety
warnings, but here are
t h e  u n i v e r s a l
guidelines  you  must
follow:

Disconnect
Power: Unplug
the dishwasher
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or switch off the
circuit breaker at
the main panel.
Verify power is
off with a
voltmeter.
Shut Off Water
Supply: Turn off
the water valve
under the sink or
behind the
dishwasher to
prevent flooding
when
disconnecting
hoses.
Wear
Protective
Gear: Use safety
glasses and
gloves,
especially when
removing pumps
or cutting wire
ties.
Beware of
Sharp Edges:
Sheet metal
inside the
dishwasher can
be razor-sharp.
Handle panels

and brackets
carefully.
Take Photos as
You
Disassemble:
Use your phone
to document
wiring
connections and
component
positions. This
makes
reassembly far
easier.

TROUBLESHOOTIN
G SPECIFIC ERROR
CODES

Error  codes  are  your
dishwasher’s  way  of
tel l ing  you  what  is
wrong. Below are some
of  the  most  common
Whirlpool  dishwasher
error  codes  and  what
the repair  manual  will
tell you to do:

F5 – Door Latch
Fault: Check the
door latch switch
and wiring. The
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manual shows
you how to test
continuity across
the switch
terminals. A
broken latch
mechanism may
require
replacement of
the entire door
board.
F6 / F7 –
Heating
Element or
Thermistor
Issue: These
codes usually
mean the water
is not heating
properly. The
manual provides
resistance values
for the
thermistor
(typically 12 kΩ
at room
temperature)
and the heating
element (around
10–15 Ω).
Replace the
faulty component

if readings are
outside
specification.
F9 – Drain Time
Exceeded: The
dishwasher tried
to drain for too
long. Inspect the
drain pump,
hose, and the
filter area for
blockages. The
manual may also
suggest running
a specific drain
test cycle to
isolate the pump
motor.
F8 – Water
Inlet Time
Exceeded: The
machine didn’t
fill with water
quickly enough.
Check the water
inlet valve
solenoid (test
resistance
around 500–1000
Ω) and ensure
the water supply
is turned on and



10

10 Whirlpool Dishwasher Repair
Manual

2023-01-19

the screen isn’t
clogged.
E1 – Water
Leak Detected:
Some models
have a float
switch or leak
sensor in the
base pan. If
moisture is
present, the
manual instructs
you to dry the
pan, find the
source of the
leak, and replace
any damaged
components.

CONCLUSION

Having  access  to  a
W h i r l p o o l
Dishwasher  Repair
Manual empowers any
homeowner  to  tackle
r e p a i r s  w i t h
confidence,  saving
significant  expense
a n d  r e d u c i n g
d o w n t i m e .  F r o m

understanding  error
codes  and  diagnosing
pump failures to safely
replac ing  heat ing
elements  and  seals,
t h e  m a n u a l  i s  a n
i n d i s p e n s a b l e
resource. Always begin
by locating the correct
m a n u a l  f o r  y o u r
specific model number,
carefully  follow  the
safety precautions, and
refer to the diagnostic
tables  provided.  With
the right information in
hand,  most  common
Whirlpool  dishwasher
issues can be resolved
in  a  single  afternoon,
r e s t o r i n g  y o u r
kitchen’s  efficiency
without  a  call  to  the
technician.  Bookmark
your  manual,  keep  a
se t  o f  bas i c  too l s
handy,  and  you’ll  be
r e a d y  t o  h a n d l e
w h a t e v e r  y o u r
dishwasher  throws  at
you.


