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MASTERING THE
EPICCARE
INPATIENT EMR
TRAINING
MANUAL: A
COMPREHENSIVE
GUIDE FOR
HEALTHCARE
PROFESSIONALS

Navigating the
complexities of modern
healthcare
documentation
requires a robust and
intuitive electronic
medical record (EMR)
system. Among the
leading platforms used
in hospital settings,
EpicCare Inpatient

stands out for its depth
of functionality and its
ability to streamline
clinical workflows. For
healthcare
professionals—whether
physicians, nurses, or
allied health
staff—understanding
the system is not just a
matter of efficiency; it
is a cornerstone of
patient safety and
quality care. The
Epiccare Inpatient
Emr Training Manual
serves as the essential
roadmap for this
journey. This
comprehensive guide
is designed to
demystify the training
process, offering
practical insights into
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how to best utilize the

manual, overcome
common learning
hurdles, and
ultimately, leverage

EpicCare to its full
potential. Whether you
are a new resident
preparing for go-live or
a seasoned nurse
refreshing your skills,
mastering this material
is a critical step toward
clinical excellence.

The
Importan
ce of
Structure
d EMR
Training

In Modern
Healthcar
e

The transition from
paper charts or legacy
systems to a
comprehensive EMR
like EpicCare Inpatient
is a significant
organizational change.
Training is no longer a
simple "watch and
learn" session; it
requires a structured,
competency-based
approach. The Epiccare
Inpatient Emr Training
Manual is meticulously
crafted to ensure that
every user, regardless
of their technical
background, can
achieve a baseline
level of proficiency.
This structured training
reduces the risk of
data entry errors,
ensures compliance
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with regulatory
standards like HIPAA,
and improves the
overall speed of care
delivery. Without a
solid foundation built
through the manual,
users may develop
workarounds that
compromise data
integrity or patient
safety.

Furthermore,
standardized training
promotes consistency
across the healthcare
system. When every
clinician on a unit
knows how to
document a medication
administration or a
progress note in the
same way,
interdisciplinary
communication
improves dramatically.
The manual is not just
a set of instructions; it
is a communication
tool that aligns the
entire care team on
best practices. As

hospitals aim for value-
based care and
meaningful use of
health IT, the time
invested in studying
the Epiccare Inpatient
Emr Training Manual

becomes an
investment in the
institution's overall

performance metrics
and patient outcomes.

Core
Compone
nts
Covered
In the
Epiccare
Inpatient



Emr
Train
Manual

A thorough training
manual for EpicCare
Inpatient is a dense
resource, but it is
typically organized into
logical modules that
build upon one
another.
Understanding these
core components helps
the learner approach
the material in a
systematic way.

NAVIGATING THE
Eric USER
INTERFACE

The first section of any
effective Epiccare
Inpatient Emr
Training Manual will
cover the fundamental
interface. This includes
learning about the

toolbar, the activity
menu, and the patient
list. Trainees learn how

|n customize their

wefkflow tabs, use the
"UpToDate" integration
for clinical decision
support, and manage
their "In Basket" for
messages and orders.
A key skill introduced
here is the "Patient
Search" function, which
allows users to find
patients by MRN,
name, or account
number. Mastery of the
interface reduces
mouse clicks and
frustration, allowing
clinicians to spend
more time at the
bedside.

CLINICAL
DOCUMENTATION
AND CHARTING

This is arguably the
most time-consuming
aspect of inpatient
care, and the training
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manual dedicates
significant space to it.
Users learn how to
write progress notes,
H&Ps (History and
Physicals), and
discharge summaries
using smart phrases,
dot phrases, and
macros. The manual
teaches the proper use
of note templates to
ensure compliance
with billing and
regulatory
requirements.
SmartPhrases are
emphasized as a major
time-saving feature; for
example, a user can
type ".soaphpi" to pull
up a structured
template for a
subjective, objective,
assessment, and plan
note. Training also
covers how to manage
storyboard tools and
how to properly update
the patient's problem
list and medication list,
ensuring continuity of

care across shifts.

ORDER ENTRY AND
MANAGEMENT

Entering orders in an
inpatient setting is a
high-stakes activity.
The Epiccare Inpatient
Emr Training Manual
provides rigorous
instruction on order
sets, order panels, and
individual order entry.
Trainees learn how to
navigate the "Order
Composer" to specify
medications, labs,
radiology studies, and
nursing orders. A
critical component is
understanding "hard
stops" and "clinical
decision support”
alerts that prevent
adverse drug events
and duplicative testing.
The manual also covers
the management of
verbal orders,
cosigning

requirements, and the
proper process for



discontinuing or
modifying existing
orders. This module is
often reinforced with
simulation exercises to
build muscle memory
and confidence.

Strategie
s for
Effective
Learning
Using the
Training
Manual

Simply reading the
Epiccare Inpatient Emr
Training Manual from
cover to cover is rarely
the most effective way
to learn. Clinicians are
busy, and the volume
of information can be

overwhelming. Here
are proven strategies
to maximize the value
of your training time.

e Use the
“Playground"
or Training
Environment:
Most health
systems provide
a sandbox
environment that
mirrors the live
system. As you
read a section of
the manual, have
the training
environment
open and
perform the
actions
described.
Hands-on
practice is
essential for
retention.

e Focus on Your
Role-Specific
Workflows: The
manual covers a
broad range of
inpatient
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activities. As a
nurse, you may
not need to know
the intricacies of
a surgeon's
operative note.
Use the table of
contents to jump
to sections that
are directly
relevant to your
daily tasks, such
as medication
administration
flowsheets or
vital sign
documentation.
Utilize the
Quick
Reference
Guides: Many
Epiccare
Inpatient Emr
Training Manuals
come with
companion quick
reference cards
or "job aids."
These condensed
versions are
excellent for a
quick review

before a shift or
during downtime.
Keep a digital
copy handy on
your mobile
device.

Form a Study
Group with
Peers:
Debriefing with
colleagues after
a training session
can help clarify
confusing points.
Discussing how
you use a
particular
feature, like the
"Navigator" for
sepsis
management,
often reveals tips
and shortcuts
that are not
explicitly stated
in the written
text.



Common

these issues.

Alert Fatigue: The
provides

Cha”emanlgcle on how to

S and

HOW tnté:nable It explains
Trainin

cusfomize notification
preferences so that
clinicians only receive

that are

the Ioglc behind "BPA
Practice

V|sory)" messages

Manuaiwd how to properly

spond to them to
unnecessary

Ad d re §§é|ptions. Training

s Them

Transitioning to a new
EMR system is rarely a
smooth process.
Common challenges
include "alert fatigue,"
difficulty finding
specific data within the
patient chart, and
resistance to new
workflows. The
Epiccare Inpatient Emr

emphasizes that not all
alerts are critical, and
users learn to triage
them effectively.

Data Retrieval:
Finding a previous lab
result or a radiology
report in a dense chart
can be time-
consuming. The
training manual covers
the "Chart Review" and
"Results Review"
activities, teaching

Training  Manual ysers how to filter data
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type, or department.
The "Clinical Summary"
functionality is also
highlighted as a
powerful tool for
getting a snapshot
view of the patient's
entire hospital stay,
including upcoming
tasks and overdue
orders.

Overcoming

Resistance: For
experienced clinicians,
changing a long-
standing routine can
be difficult. The
training manual often
includes "Why This
Matters" callout boxes.
These sections explain
the clinical or safety
rationale behind a
specific workflow. For
instance, the manual
might explain that
requiring a "double
sign-off* for certain
high-alert medications
is a safety feature
validated by evidence-
based practice.

Understanding the
"why" helps build buy-
in and reduces the
temptation to bypass
system safeguards.

Advanced
Features
for
Experienc
ed Users

Once the basics are
mastered, the Epiccare
Inpatient Emr Training
Manual offers
pathways to advanced
proficiency. These
features can
dramatically improve
efficiency for power
users.

UsING SMARTLISTS
AND FLOWSHEETS

SmartLists are drop-



down menus that allow
for standardized data
entry, such as
selecting "Normal" or
"Abnormal" for a
physical exam finding.
The manual shows
users how to create
and share custom
SmartLists for their
specific units or
specialties. For nurses,

the flowsheet is the
primary tool for
documenting vital

signs, 1&0s, and skin
assessments.
Advanced training
covers how to create
"free text" rows, how
to view flowsheet data
in graphical format,
and how to reconcile
flowsheet data with
other parts of the
chart.

OPTIMIZING THE IN
BASKET AND
ROSTER

The In Basket is the

10

central communication
hub for the inpatient
setting. The manual
teaches users how to
create custom folders
to organize messages,
how to route results to
the appropriate
covering provider, and
how to use "Quick
Actions" to respond to
refill requests or
patient calls without
opening a full chart.
Additionally, the
"Roster" feature allows
physicians and nurses
to create custom
patient lists. Learning
how to build and
manage these rosters
ensures that no patient
task is overlooked
during a handoff or
shift change.

Ensuring
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Data

Integrity

and

Complian

CE

Every entry in an EMR
is a legal document.
The Epiccare Inpatient
Emr Training Manual
places a strong
emphasis on
compliance and data
integrity. Users learn
the importance of
using the "Sign" button
(vs. "Save as Draft")
and the implications of
post-signature edits.
The manual covers the

proper use of
amendments and
addendums if a

correction is needed. It
also reinforces rules
regarding password
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security and the
prohibition of sharing
login credentials. For
organizations subject
to Joint Commission
audits, the training
manual clarifies how to
document time-outs,
handoff
communications, and
other core measure
compliance items
directly within the Epic
interface. This section
of the manual is critical
not only for daily
operations but also for
protecting the
institution and the
clinician from legal and
regulatory liability.

Integratin
g the
Manual
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Into
Ongoil
Education

The Epiccare Inpatient
Emr Training Manual is
not a one-time
resource. As software
updates are released
and clinical workflows
evolve, the manual is
continuously updated.
Healthcare
professionals are
encouraged to treat
the manual as a living
document. Many
institutions provide
ongoing "optimization"
classes for users who
have been live on the
system for several
months. These classes
dive deeper into topics
like reporting, data
analytics, and complex
order set design.

, staff
ﬁ dardized approach

Furthermore,

leveraging the manual
for onboarding new
is essential. A

to¥faining ensures that
even travel nurses or
temporary staff can
achieve a consistent
level of proficiency
quickly. The manual
can also be used to
train "Super Users"
who serve as floor-
level experts. These
super users can field
immediate questions
from their peers,
reducing the reliance
on the IT helpdesk for
routine workflow
support. By embedding
the training manual
into the culture of
continuous learning,
hospitals can maintain
high standards of
clinical documentation
and system utilization
over the long term.

12

Epiccare Inpatient Emr Training 2023-12-19

Manual



Epiccare Inpatient Emr Training Manual

13

Conclusio
n

Mastering the EpicCare
Inpatient EMR is a
journey that requires

dedication, practice,
and the right
resources. The

Epiccare Inpatient Emr
Training Manual is the
foundational tool that
empowers clinicians to
navigate this journey
successfully. By
providing clear, role-
specific guidance on
everything from basic
navigation to advanced
order entry and
compliance, the
manual ensures that
the EMR serves its
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primary purpose: to
support safe, efficient,
and patient-centered
care. Investing time in
this training is not just
about learning
software; it is about
embracing a standard
of excellence in clinical
informatics. When
clinicians are confident
in their use of the
system, they are free
to focus on what
matters most—their
patients. Use the
manual as your guide,
practice diligently in
the training
environment, and
remember that every
click in Epic is an
opportunity to improve
the quality of the
healthcare experience.



