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UNDERSTANDING
YOUR MAYTAG
DISHWASHER: A
GUIDE TO
COMMON ISSUES

F e w  h o u s e h o l d
appl iances  are  as
essential  as  a  reliable
dishwasher. When your
Maytag  dishwasher
begins to show signs of
trouble,  it  can  disrupt
your daily routine and
leave you searching for
answers.  Before  you
c a l l  a  s e r v i c e
technician  or  consider
a  costly  replacement,

there is a lot you can
do on your own. While
a  physical  Maytag
D i s h w a s h e r
T r o u b l e s h o o t i n g
Manual  is  a  valuable
resource,  this  guide
will  walk  you  through
the  most  common
problems, error codes,
and  solut ions  that
owners  frequently
encounter.  Whether
your  dishwasher  isn't
cleaning  properly,  is
making strange noises,
or  refuses  to  start,
understanding  the
b a s i c s  o f
troubleshooting  can
save you time, money,
and frustration.
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Maytag  is  known  for
bu i ld ing  durab le ,
d e p e n d a b l e
appliances,  but  even
the best machines can
experience  occasional
hiccups.  The  good
news  is  that  many
issues  are  simple  to
diagnose  and  resolve
without  any  special
t o o l s .  T h i s
comprehensive  guide
wi l l  serve  as  your
digital  companion,
helping  you  navigate
the  most  f requent
mal funct ions  and
r e s t o r e  y o u r
dishwasher  to  peak
performance.

THE DISHWASHER
WON'T START:
WHERE TO BEGIN

O n e  o f  t h e  m o s t
frustrating scenarios is
when  you  load  your
dishes,  add detergent,
close  the  door,  press
the  start  button,  and
nothing  happens.  A

d i s h w a s h e r  t h a t
refuses  to  start  can
h a v e  s e v e r a l
underlying causes, and
working  through  them
methodically is key.

Check
the Power
Supply
and Door
Latch
The first step is always
the  simplest.  Ensure
that your dishwasher is
plugged  in  properly
and  that  the  circuit
breaker hasn't tripped.
Maytag  dishwashers
are  designed  with  a
safety mechanism that
prevents  operation  if
t h e  d o o r  i s  n o t
completely  closed and
latched.  Listen  for  a
distinct click when you
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close  the  door.  If  the
latch  is  misaligned  or
broken, the dishwasher
will  not  receive  the
signal to start. Inspect
the  latch  mechanism
for  any  visible  cracks
or  obstruct ions.  A
faulty door latch is one
of  the  most  common
reasons  a  Maytag
dishwasher  fails  to
start, and it is often a
straightforward part to
replace using guidance
from  your  Maytag
D i s h w a s h e r
T r o u b l e s h o o t i n g
Manual .

Control
Panel and
User
Interface

Issues
S o m e t i m e s ,  t h e
problem  lies  with  the
electronic  control
board  o r  the  user
interface.  If  the  lights
on  the  control  panel
are dim or flickering, or
if  pressing  buttons
yields no response, the
control  board  may
need  to  be  reset.  To
perform  a  soft  reset,
locate  the  c i rcu i t
b r e a k e r  f o r  y o u r
dishwasher and turn it
off  for  a  full  five
minutes.  After  turning
it  back  on,  wait  30
s e c o n d s  a n d  t r y
starting the dishwasher
again. This simple step
often  clears  minor
electronic  glitches.  If
the  cont ro l  pane l
remains  unresponsive,
the  user  interface
module  might  require
replacement,  a  task
best  undertaken  with
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detailed  instructions
f rom  your  serv ice
manual.

POOR CLEANING
PERFORMANCE:
WHEN DISHES
COME OUT DIRTY

Perhaps  the  most
common  complaint
among  dishwasher
owners  is  finding
dishes  that  are  still
dirty after a full cycle.
Numerous  factors  can
contr ibute  to  poor
cleaning  results,  and
most of them are easy
to check and correct.

Loading
Habits
and
Spray

Arm
Obstructi
on
How  you  load  your
d i shwasher  has  a
d i r e c t  i m p a c t  o n
cleaning  performance.
Plates,  bowls,  and
u t e n s i l s  m u s t  b e
arranged so that water
can reach all surfaces.
If large items block the
spray arms, the water
jets  cannot  distribute
water  effectively.
Check  that  the  spray
arms  can  spin  freely.
You  can  manua l ly
rotate them to ensure
nothing  is  obstructing
t h e i r  m o v e m e n t .
Somet imes,  smal l
items like plastic lids or
u t e n s i l s  c a n  f a l l
through the racks and
block  the  spray  arm.
Refer to your Maytag
D i s h w a s h e r
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T r o u b l e s h o o t i n g
Manual  for  specific
l o a d i n g
recommendations  for
your  model.

Clogged
Filter and
Drain
Issues
M o d e r n  M a y t a g
d i s h w a s h e r s  a r e
equipped  with  a  filter
system that traps food
particles  and prevents
them from recirculating
onto your dishes. If this
filter becomes clogged,
water  circulation  is
reduced,  and  cleaning
performance  suffers
dramatically.  The  filter
is  usually  located  at
the  bot tom  o f  the
dishwasher and can be
removed, rinsed under
running  water,  and

scrubbed gently with a
s o f t  b r u s h .  I t  i s
recommended to clean
the  filter  at  least  once
a  month.  Similarly,  if
the  dishwasher  is  not
draining properly, dirty
water  will  remain  at
the  bottom  and  be
reused during the wash
cycle. Check the drain
h o s e  f o r  k i n k s  o r
blockages, and inspect
the drain basket where
the  hose  connects  to
your sink's plumbing.

Water
Temperat
ure and
Detergen
t Issues
For  optimal  cleaning,
the  water  entering
your dishwasher should
b e  a t  l e a s t  1 2 0
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degrees Fahrenheit (49
degrees  Celsius).  If
your  home's  water
heater is set too low, or
if  the  dishwasher  is
connected  to  a  cold
w a t e r  l i n e ,  t h e
detergent  may  not
dissolve  properly.  Run
the hot  water  in  your
k i tchen  s ink  fo r  a
minute before starting
the  d ishwasher  to
ensure  hot  water  is
avai lable  from  the
start.  Additionally,
us ing  the  cor rec t
detergent and avoiding
old,  clumped,  or  low-
quality  products  can
make  a  noticeable
difference.  Always
store  detergent  in  a
cool,  dry  place  and
check  the  expiration
date.

MAYTAG
DISHWASHER
ERROR CODES:
DECODING THE

FLASHING LIGHTS

M a n y  M a y t a g
d i s h w a s h e r s  a r e
e q u i p p e d  w i t h
diagnostic  systems
that  communicate
issues  through  error
codes displayed on the
control  panel.  These
c o d e s  a r e  y o u r
dishwasher's  way  of
tell ing  you  exactly
what  is  wrong.  While
the specific  codes  may
vary by model, some of
the most common ones
are widely applicable.

Common
Error
Codes
and Their
Meanings

F1E1 or F1E3:
These codes
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generally
indicate a
problem with the
keypad or user
interface. Try
cleaning the
keypad with a
dry cloth. If the
code persists,
the user
interface may
need
replacement.
F2E1: This
points to a water
leak detected by
the float switch
or the leak
sensor. Check
underneath the
dishwasher for
any signs of
water, and
ensure the
dishwasher is
level. A leak can
also trigger this
code if the unit is
overfilled.
F3E1: This
indicates a
heating issue.

The dishwasher
is not heating the
water properly.
This could be due
to a faulty
heating element,
a broken
thermistor, or a
wiring problem.
The heating
element is
located at the
bottom of the
tub.
F5E2 or F5E4:
These codes
relate to the door
latch and lock
mechanisms. The
dishwasher
cannot verify
that the door is
securely closed.
Inspect the latch
assembly and
the door strike
for damage or
misalignment.
F8E4 or F8E1:
These codes
often signify
water inlet
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issues. The water
is not filling the
tub at the correct
rate. Check that
the water supply
valve is fully
open and that
the inlet hose is
not kinked. The
water inlet valve
itself may be
clogged or faulty.

Y o u r  M a y t a g
D i s h w a s h e r
T r o u b l e s h o o t i n g
Manual  will  contain a
complete  list  of  error
codes  specific  to  your
model's  serial  number
and  production  year.
Always  refer  to  the
manual  for  accurate
d iagnos i s  be fo re
ordering  replacement
parts.

UNUSUAL NOISES:
WHAT YOUR
DISHWASHER IS
TRYING TO TELL

YOU

A  well- functioning
dishwasher  operates
with a consistent hum
and  the  gentle  sound
of  water  spraying.
W h e n  y o u  h e a r
grinding,  ratt l ing,
banging, or screeching,
it  is  a  clear  sign that
something  is  amiss.
Identifying the type of
noise  can  point  you
directly to the problem.

Grinding
or
Rattling
Noises
If  you hear a grinding
sound ,  i t  i s  o f ten
caused by food debris,
bones, or small objects
like  olive  pits  trapped
in the chopper blade or
pump impeller.  This is
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a serious issue that can
damage  the  pump  if
left  unresolved.  You
will  need  to  remove
the filter assembly and
i n s p e c t  t h e  a r e a
around  the  pump  for
fore ign  objects .  A
rattling  noise  usually
indicates  that  a  dish,
utensil,  or  a  piece  of
silverware  has  fallen
into the sump area and
is being thrown around
by  the  spray  arms.
Open  the  door,  stop
the cycle, and carefully
search  for  the  loose
item.

Banging
or
Thumpin
g Sounds
A  repetitive  thumping
sound  often  means
that the spray arms are

hitting something. This
could be a tall item like
a  p o t  h a n d l e  o r  a
plastic  cutting  board
that  is  protruding into
the path  of  the spray
arm.  Rearrange  the
items in your racks to
ensure  clearance.  In
some cases, the spray
arm itself may be loose
or damaged. Remove it
a n d  i n s p e c t  t h e
mounting nut  and the
arm for cracks.

WATER LEAKS:
IDENTIFYING THE
SOURCE

Finding  a  puddle  of
wate r  under  your
dishwasher  is  always
alarming,  but  not  all
leaks are as serious as
they seem. The key is
to determine where the
water  is  coming from.
Before  assuming  the
worst, check the most
common sources.
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Door
Gasket
and Tub
Seal
The rubber gasket that
l i n e s  t h e  d o o r  i s
responsible for keeping
water  inside  the  tub.
Over time, this gasket
can  become  brittle,
cracked,  or  stretched
out. Inspect the gasket
carefully for any signs
of  wear.  You can also
test  it  by  closing  the
door on a dollar bill—if
you can pull the bill out
easily,  the  gasket  is
not  sealing  properly.
Cleaning  the  gasket
with  a  mild  detergent
and  warm  water  can
sometimes  restore  its
flexibility.  If  it  is
damaged, replacement
is straightforward.

Hose
Connectio
ns and
Internal
Fittings
Leaks  often  occur  at
the  connection  points
where the water supply
hose  and  drain  hose
a t t a c h  t o  t h e
dishwasher.  These
connections can loosen
o v e r  t i m e  d u e  t o
vibration.  Tightening
them with pliers (being
c a r e f u l  n o t  t o
overtighten)  can often
stop a slow leak. Also,
inspect  the  hoses
themselves  for  cracks
or  bulges.  The  inlet
valve  and  the  pump
hous ing  are  other
potential  leak  points,
though these generally
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require more advanced
d iagnos is  us ing  a
Maytag  Dishwasher
T r o u b l e s h o o t i n g
Manual to identify and
replace properly.

LONG CYCLE TIMES
OR CYCLES
STALLING

Modern  dishwashers
are  designed  to  be
energy  efficient,  which
somet imes  means
longer  cycle  times.
H o w e v e r ,  i f  y o u r
Maytag  dishwasher  is
taking  significantly
longer than usual, or if
the cycle seems to be
stuck  on  one  phase,
t h e r e  i s  l i k e l y  a
problem.

Faulty
Thermist

or or
Heating
Element
The  dishwasher  relies
on  a  thermistor  to
m o n i t o r  w a t e r
temperature.  If  the
thermistor  is  sending
incorrect  readings  to
the control  board,  the
dishwasher  may  run
longer  than  necessary
as it tries to reach the
target  temperature.
Similarly,  a  fai l ing
heating  element  will
prevent the water from
getting  hot  enough,
causing the dishwasher
t o  k e e p  h e a t i n g
indefinitely.  Testing
these components with
a  mu l t imete r  can
confirm  whether  they
are  functioning  within
specifications.
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Water
Inlet
Valve
Issues
If  the  dishwasher  is
taking  too  long  to  fill,
the  water  inlet  valve
m a y  b e  p a r t i a l l y
clogged or failing. This
can cause the fill  cycle
to stretch out, making
the  entire  wash  cycle
seem  interminable.
Cleaning  the  screens
on the inlet valve can
sometimes  restore
proper  water  flow.  If
the valve is defective,
it must be replaced.

WHEN TO CALL A
PROFESSIONAL
AND WHEN TO DIY

Knowing your limits  is
an  important  part  of
a p p l i a n c e

troubleshooting.  Many
of the issues described
in this  guide—such as
cleaning  the  filter,
checking  the  door
latch, and resetting the
control panel—are safe
a n d  e a s y  f o r  a n y
h o m e o w n e r  t o
attempt.  Replacing
parts  like  spray  arms,
gaskets, and the drain
hose  are  a lso  wel l
within  the  scope  of  a
c o m p e t e n t  D I Y
enthusiast,  especially
w i th  the  he lp  o f  a
r e l i a b l e  Maytag
D i s h w a s h e r
T r o u b l e s h o o t i n g
Manual .
H o w e v e r ,  i f  y o u
encounter  problems
involving  the  main
control  board,  internal
wiring,  the  circulation
pump,  or  the  heating
element,  it  may  be
wise  to  call  a  qualified
appliance  technician.
Working with electrical
components  and high-
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voltage  parts  carries
inherent  risks,  and
improper  repairs  can
cause  further  damage
or  create  a  safety
hazard. If you are ever
in  doubt,  err  on  the
side  of  caution  and
seek  profess ional
assistance.

PREVENTIVE
MAINTENANCE:
KEEPING YOUR
MAYTAG
DISHWASHER
RUNNING
SMOOTHLY

The best way to avoid
troubleshooting  is  to
prevent problems from
occurring  in  the  first
place.  A  little  regular
maintenance  goes  a
long way in extending
t h e  l i f e  o f  y o u r
dishwasher.

Clean the filter
monthly:
Remove and
rinse the filter

assembly to
prevent clogs
and improve
water circulation.
Wipe the door
gasket: Clean
the rubber seal
with a damp
cloth to remove
debris that can
cause leaks or
poor sealing.
Run a cleaning
cycle: Once a
month, run an
empty cycle with
a dishwasher
cleaner or a cup
of white vinegar
placed on the top
rack to remove
mineral deposits
and odors.
Inspect the
spray arms:
Check that the
spray arm
nozzles are not
clogged with
hard water
deposits. Use a
toothpick or a
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small wire to
clear any
blockages.
Check the
drain hose:
Ensure the drain
hose is properly
elevated and
free of kinks. A
high loop under
the sink prevents
dirty water from
siphoning back
into the
dishwasher.
Use rinse aid:
Rinse aid
improves drying
and prevents

water spots,
which can reduce
the need for
rewashing.

CONCLUSION:
YOUR MAYTAG
DISHWASHER
TROUBLESHOOTIN
G MANUAL IN
ACTION

Y o u r  M a y t a g
d i s h w a s h e r  i s
engineered  to  deliver
years  of  dependable
service,  but  like  any
hardworking appliance,
it  wil l  occasionally
need  attention


