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INTRODUCTION: YOUR GATEWAY TO GLOBAL TRAVEL

An Australian passport is more than just a travel document; it is a key that unlocks visa-free or visa-
on-arrival  access  to  over  180  countries  and  territories.  Whether  you  are  a  first-time  applicant,
renewing an expired passport, or replacing a lost or damaged one, understanding the process of
how to get an Australian passport is essential for every citizen. This comprehensive guide walks
you through each step, from eligibility and documentation to fees, processing times, and what to do
in emergencies.
Australia has one of the strongest passports in the world, and obtaining one is a straightforward
process if you follow the correct procedures. This article covers everything you need to know to
apply successfully, avoid common mistakes, and receive your passport without unnecessary delays.

WHO IS ELIGIBLE FOR AN AUSTRALIAN PASSPORT?

Before you begin your application,  you must confirm that you are eligible.  Only Australian citizens
can hold an Australian passport. Permanent residents and visa holders are not eligible. You must
have  proof  of  your  citizenship,  usually  in  the  form  of  an  Australian  birth  certificate  or  citizenship
certificate.
Citizenship  by birth  –  If  you  were  born  in  Australia  on  or  after  20  August  1986,  you  are
automatically a citizen if at least one parent was an Australian citizen or permanent resident. For
births before that date, citizenship is automatic regardless of parental status.
Citizenship by descent – If you were born overseas and at least one parent was an Australian
citizen at the time of your birth, you may be eligible for citizenship by descent. You will need to
apply for a citizenship certificate before you can apply for a passport.
Citizenship by conferral – Immigrants who have been granted Australian citizenship through the
conferral process receive a citizenship certificate. That certificate is the primary document needed
to apply for a passport.

TYPES OF AUSTRALIAN PASSPORTS

Australia offers several types of passports depending on your travel needs and frequency:

Adult Passport (P Series) – For applicants aged 18 and over. Valid for 10 years.
Child Passport (P Series) – For applicants under 18. Valid for 5 years.
Senior Passport (P Series) – Available for applicants aged 75 and over. Same as adult
passport but with a shorter validity of 5 years if preferred.
Frequent Traveller Passport (P Series) – Contains extra pages for those who travel often.
Valid for 10 years for adults.
Emergency Passport (P Series) – Issued abroad in urgent situations. Valid for a limited
period, usually 12 months.
Diplomatic and Official Passports – For government officials and diplomats. Available only
through specific channels.

For most people, the standard adult or child passport is sufficient. If you travel extensively, consider
the Frequent Traveller Passport to avoid running out of visa pages.

STEP-BY-STEP GUIDE: HOW TO GET AN AUSTRALIAN PASSPORT

Step 1: Gather Your Documents
The most critical part of learning how to get an Australian passport is preparing the correct
supporting documents. The Australian Passport Office requires:

Proof of citizenship – Full Australian birth certificate (not an extract), citizenship certificate,
or previous Australian passport.
Proof of identity – Current driver's licence, Medicare card, bank card, credit card, or other
photo ID. You may need multiple documents.
Recent passport photographs – Two identical colour photographs taken within the last six
months. They must meet strict Australian passport photo standards (head size, expression,
background, lighting).
Supporting documents for name changes – If your name has changed since your last
passport or birth certificate, you need a marriage certificate, change of name certificate, or
deed poll.
Signatures and witness statements – An adult Australian citizen who has known you for at
least one year must complete and sign the guarantor section of your application form. The
guarantor must not be related to you by birth or marriage and must hold a current Australian
passport.

If you are applying for a child, both parents or legal guardians must consent. In some cases, only
one parent may need to provide consent if the other is deceased or has sole parental responsibility.

Step 2: Complete the Application Form
You  can  apply  online  via  the  Australian  Passport  Office  website  or  collect  a  paper  form  from  an
Australia Post outlet that offers passport services. Online applications are generally faster and allow
you to track progress. For paper applications, you can download and print the form from the official
website.
Fill  in  all  sections  accurately.  Mistakes  or  omissions  can delay  processing.  Ensure  your  name
matches your proof of identity exactly. If you have a preferred name, you can include it on the
application, but it must be consistent with your evidence.
When completing the form, you will  need to provide details about your parents, your previous
passport (if any), and your residential address. You will also nominate an Australia Post outlet where
you will attend an interview (for first-time applicants) or simply lodge your documents.

Step 3: Get Your Passport Photos Taken
Visit an Australia Post outlet, a commercial photography studio, or use a DIY photo booth that meets
the strict Australian guidelines. The photos must be colour, with a plain white or light background,
and you must have a neutral expression with your mouth closed. No glasses are allowed if they
obscure your eyes. The photo must show a clear, high-contrast image of your face from the crown of
your head to the top of your shoulders.
Do not retouch or edit the photos in any way. If you are using an online application, you will need to
upload a digital copy of your photo taken by a professional or from an approved app. The Passport
Office recommends using an official Australia Post photo service to guarantee compliance.

Step 4: Have Your Application Lodged
For  first-time  applicants,  you  must  attend  an  interview  at  an  Australia  Post  outlet  with  your
completed application form, your two passport photos, and all supporting documents. An Australia
Post  staff  member  will  verify  your  identity  and  check  your  documents.  For  renewals,  you  may  be
able to mail  your application if  you are eligible,  but in-person lodgement is often required for
children and first-time adult passports.
During the interview, you will pay the application fee. Payment can be made by credit card, debit
card, or cash (depending on the outlet). You will also provide your digital signature and have your
photo taken again or confirm the one you submitted.
After lodgement, you will receive a receipt with your application reference number. Keep this safe –
it allows you to track your application online.

Step 5: Track Your Application and Wait
for Processing
Standard processing times for an Australian passport are typically 3 to 6 weeks from the date of
lodgement,  although this  may vary  during peak travel  seasons or  if  your  application requires
additional checks. You can check the status online using your application reference number. If your
application is delayed, you may be contacted for additional information.
For urgent travel,  you can request priority processing at an extra cost. Priority processing can
reduce the time to 2 business days if you meet the criteria (e.g., emergency medical treatment,
death of a family member, imminent travel for work). You must provide evidence of the urgent need
and pay the priority fee at lodgement.

FEES AND CHARGES FOR AN AUSTRALIAN PASSPORT

Passport fees are set by the Australian government and are reviewed annually. As of 2025, the
standard adult 10-year passport costs approximately AUD 325. Child passports (5 years) cost around
AUD 165. Seniors may pay a reduced fee for the 5-year option. The Frequent Traveller Passport
(extra pages) costs the same as a standard adult passport but with an additional fee for the extra
pages.
Additional charges include:

Priority processing fee (around AUD 110)
Overseas processing fee (if applying from outside Australia)
Lost or stolen passport replacement fee
Name change fee if you are adding a name change after the original passport

Note that fees are non-refundable even if your application is refused or withdrawn. Always check the
current fee schedule on the official Australian Passport Office website before you apply.

HOW TO RENEW AN AUSTRALIAN PASSPORT

If your current Australian passport is still valid or has expired within the last 10 years, you may be
able  to  renew it  without  re-attesting  your  citizenship.  The  renewal  process  is  simpler  than  a  first-
time application. You generally do not need to provide proof of citizenship again, but you will need
your previous passport, a new photo, and the same identity documents.
Renewals can be done online or through a paper form. If your personal details have changed (e.g.,
marriage,  divorce,  change  of  name),  you  must  provide  supporting  evidence.  If  your  previous
passport was a child passport and you are now 18 or over, you must apply as a new adult applicant
(you cannot simply renew a child passport).
Children under 18 cannot renew their passport online; they must apply using a paper form with
parental consent and attend an interview at Australia Post.

REPLACING A LOST, STOLEN, OR DAMAGED PASSPORT

If your Australian passport is lost or stolen, you must report it immediately to the Australian Passport
Office. You can do this by phone or online. Reporting a lost or stolen passport automatically cancels
it,  preventing  misuse.  Even  if  you  find  it  later,  the  cancelled  passport  cannot  be  reactivated  and
must be destroyed.
To apply for a replacement, you must complete a new application and pay the full fee. You will also
need to provide a police report if the passport was stolen. If your passport is damaged (e.g., water
damage,  torn  pages,  bent  cover),  you  need  to  apply  for  a  replacement  and  explain  the
circumstances. The Passport Office may require you to submit the damaged passport as evidence.

FREQUENTLY ASKED QUESTIONS ABOUT AUSTRALIAN PASSPORTS

How long does an Australian passport take
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to process?
Standard processing is  3  to  6  weeks.  Priority  processing (extra  fee)  can be 2  business  days.
Overseas applications may take longer due to shipping and local processing.

Can I get an Australian passport if I live
overseas?
Yes. Australian citizens living abroad can apply at an Australian embassy, high commission, or
consulate. The process is similar, but fees are higher, and processing times may be longer.

How do I check my passport application
status?

Visit  the  official  Passport  Office  website  and  enter  your  application  reference  number  and  date  of
birth. You can also call the Passport Information Line.

What if my application is refused?
If your application is refused (e.g., due to identity concerns or citizenship issues), you will be notified
in writing with reasons. You may have the right to request a review or reapply with additional
evidence.

CONCLUSION: YOUR PASSPORT TO THE WORLD

Learning how to get an Australian passport is a simple process when you know what to expect.
From gathering your documents and completing the form to attending your interview and awaiting
approval, following the steps outlined above ensures a smooth experience. Whether you are a first-
time applicant or renewing for the tenth time, her Australian Passport Office provides clear guidance
and support.
Plan ahead, allow sufficient time for processing, double-check your photos and documents, and you
will soon hold one of the most powerful travel documents in the world. Safe travels!


