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UNDERSTANDING THE UC DAVIS
REFERRAL INTAKE FORM: A
COMPLETE GUIDE FOR PATIENTS
AND PROVIDERS

Navigating  the  healthcare  system  can
often  feel  l ike  a  complex  maze,
especially  when  specialized  medical
attention is needed. For patients seeking
care at the University of California, Davis
Health System, the UC Davis Referral
Intake  Form  serves  as  the  essential

bridge between a primary care provider
and a  specialist.  This  document  is  far
more than just paperwork; it is the key
that unlocks access to some of the most
advanced  medical  treatments  and
expert  consultations  in  the  region.
Whether you are a patient preparing for
a specialist visit or a healthcare provider
coordinat ing  care  for  a  pat ient,
understanding  the  nuances  of  this
referral process is critical for a seamless
experience.
The  University  of  California,  Davis,  is
renowned for its comprehensive medical
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services,  including  cutting-edge
research,  specialized  surgeries,  and
innovative therapies. However, to ensure
that  resources  are  allocated  efficiently
and  that  patients  receive  the  most
appropriate  care,  a  structured  referral
system is in place. This article will walk
you  through  everything  you  need  to
know  about  the  Uc  Davis  Referral
Intake  Form,  including  when  it  is
required, how to complete it accurately,
and what happens after it is submitted.
By the end of this guide, you will  feel
confident  in  managing  the  referral
process,  reducing delays,  and focusing
on what truly matters: your health and
well-being.

WHAT IS THE UC DAVIS

REFERRAL INTAKE FORM?

The UC Davis Referral Intake Form is
an  official  document  used  by  the  UC
Davis Health System to collect necessary
patient  information  and  clinical  details
prior  to  a  specialist  appointment.  This
form serves multiple purposes: it helps
the  health  system  verify  patient
demographics, insurance coverage, and
medical history, while also providing the
specialist  team with a  clear  picture of
why  the  referra l  is  being  made.
Essentially,  it  acts  as  a  structured
communication  tool  between  referring
providers and UC Davis specialists.
Referrals  are  commonly  required  for
services  such  as  cardiology,  oncology,
neurology, orthopedics, and many other
subspecialties. The form ensures that all
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relevant  medical  records,  test  results,
and imaging studies are attached before
the  patient  is  seen.  This  preparation
allows the specialist to review the case
in  advance,  potentially  reducing  the
number of follow-up visits and speeding
up the diagnostic or treatment process.
Without  a  properly  completed  intake
form, a referral may be delayed or even
rejected,  causing  frustration  for  both
patients and providers.

Key Components
of the Form
Understanding the structure of  the Uc
Davis Referral Intake Form can save
you time and prevent errors. While the
exact  layout  may  vary  s l ight ly

depending  on  the  department,  most
forms  include  the  fol lowing  core
sections:

Patient Demographics: Full
name, date of birth, address,
phone number, and emergency
contact information.
Insurance Information: Primary
and secondary insurance details,
policy numbers, group numbers,
and authorization numbers if
applicable.
Referring Provider
Information: Name, NPI number,
contact information, and clinic or
hospital affiliation of the provider
initiating the referral.
Clinical Reason for Referral: A
detailed explanation of the



4

4 Uc Davis Referral Intake Form 2023-03-03

medical condition, symptoms, and
why specialist care is needed. This
section often includes relevant
ICD-10 diagnosis codes.
Attachments: A checklist or
upload section for including recent
lab results, imaging reports,
operative notes, or progress notes
that support the referral.
Consent and Signature: Patient
or guardian consent for treatment
and release of information, along
with the date.

Each  element  plays  a  vital  role  in
ensuring that  the referral  is  processed
efficiently.  Incomplete  or  inaccurate
information is one of the most common
reasons for referral delays, so attention
to detail here is paramount.

WHEN IS A REFERRAL REQUIRED?

Not  every  visit  to  UC  Davis  Health
requires a referral.  However,  for  many
specialty  services,  a  referral  is
mandatory. Understanding when the UC
Davis Referral Intake Form is needed
can  he lp  you  p lan  accord ing ly .
Generally,  referrals are required in the
following situations:

When a primary care provider
determines that a patient needs
evaluation or treatment by a
specialist within the UC Davis
system.
When a patient’s insurance plan
mandates a referral for specialty
care, such as with many HMO
(Health Maintenance Organization)
plans.
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When a patient is seeking a
second opinion from a UC Davis
specialist for a complex condition.
When a patient is being
transferred from another hospital
or clinic for advanced care.

It  is  also  worth  noting  that  some
departments,  such  as  the  Emergency
Department  or  certain  primary  care
clinics,  may  accept  self-referrals  for
specific  services.  However,  for  most
specialty  consultations,  the  referral
process  is  the  standard  path.  Patients
should always check with their insurance
provider  and  the  UC  Davis  Health
referral department to confirm whether a
referral  is  necessary  for  their  specific
situation.

Insurance
Considerations
Insurance  plays  a  major  role  in  the
referral  process.  Patients  with  PPO
(Preferred  Provider  Organization)  plans
may  have  more  flexibility  and  may  not
require a formal referral, though it is still
often recommended to ensure coverage.
HMO  plans  almost  always  require  a
referral from the primary care physician.
The Uc Davis Referral  Intake Form
typically  includes  fields  specifically
des igned  to  capture  insurance
authorization  details.  Submitting  the
form  without  proper  insurance  pre-
authorization can lead to claim denials,
leaving the patient  responsible for  the
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full  cost  of  care.  Therefore,  both
providers  and  patients  should  verify
insurance requirements well in advance
of submitting the form.

HOW TO COMPLETE THE UC
DAVIS REFERRAL INTAKE FORM
CORRECTLY

Filling  out  the  UC  Davis  Referral
Intake Form correctly is essential for a
smooth  referral  experience.  While  the
process may seem straightforward, small
mistakes  can  cause  significant  delays.
Below is a step-by-step guide to ensuring
accuracy.

Step 1: Gather
Necessary
Documents
Before  you  begin  filling  out  the  form,
collect all relevant medical records. This
includes recent progress notes from the
referring  provider,  laboratory  results,
pathology reports, and imaging studies
such  as  X-rays,  MRIs,  or  CT  scans.
Having these documents ready will allow
you to complete the clinical reason for
referral  section  with  specificity,  which
helps  the  specialist  understand  the
urgency  and  nature  of  the  case.
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Step 2: Enter
Patient
Information
Accurately
Double-check the patient's legal name,
date of birth, and insurance ID numbers.
Even a single digit error in an insurance
policy  number  can  result  in  a  claim
rejection. The form should match exactly
what is on the patient’s insurance card.
For  minors,  include  the  guardian’s
information  as  well.

Step 3: Provide a
Clear Clinical
Reason
The  clinical  reason  for  referral  is
arguably  the  most  important  section.
Instead of writing a vague statement like
"needs  cardiology  consult,"  provide
specific  details.  For  example:  "Patient
presents with worsening chest pain and
shortness of  breath over  the past  two
weeks.  Echocardiogram shows reduced
ejection  fraction  of  35%.  Referred  for
evaluation of heart failure management
and  possible  intervention."  Include
relevant ICD-10 codes when possible, as
this  helps  with  insurance authorization
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and specialist triage.

Step 4: Attach
Supporting
Documentation
Upload  or  attach  all  relevant  medical
records.  Many  referral  delays  occur
because  supporting  documents  are
missing.  If  you are  a  provider,  ensure
that the attached notes are recent and
reflective  of  the  patient’s  current
condition. If you are a patient, ask your
referring  provider’s  office  to  send  these
records directly to UC Davis Health.

Step 5: Review
and Submit
Before  submission,  review  the  entire
form for  completeness.  Ensure that  all
required  fields  are  filled,  signatures  are
obtained,  and  the  correct  UC  Davis
department  is  selected.  The  form can
typically be submitted electronically via
the UC Davis Health portal,  by fax,  or
through  a  secure  electronic  health
record  system,  depending  on  the
provider’s  setup.  Keep  a  copy  of  the
submitted form for your records.

COMMON MISTAKES AND HOW
TO AVOID THEM

Even  experienced  healthcare  staff  can



Uc Davis Referral Intake Form 9

9

make  errors  when  completing  the  Uc
Davis  Referral  Intake  Form.  Being
aware of common pitfalls can help you
avoid them.

Incomplete Patient
Demographics: Missing phone
numbers or addresses can make it
impossible for UC Davis to contact
the patient for appointment
scheduling. Always double-check
contact details.
Missing or Incorrect Insurance
Information: Failing to include
the correct insurance ID or group
number is a frequent cause of
denials. Verify the information
directly from the insurance card.
Vague Clinical Descriptions: A
referral that simply says "needs

evaluation" provides little
guidance to the specialist. Be as
specific as possible about
symptoms, duration, and prior
treatments.
Omitting Required
Attachments: Many referrals
require recent lab work or
imaging. If these are not attached,
the referral may be put on hold
until the documents are received.
Submitting to the Wrong
Department: UC Davis Health is a
large system with many
subspecialty clinics. Double-check
that the referral is being sent to
the correct department to avoid
rerouting delays.



10

10 Uc Davis Referral Intake Form 2023-03-03

WHAT HAPPENS AFTER
SUBMISSION?

Once  the  UC Davis  Referral  Intake
Form  is submitted, the process moves
to the intake team. Here is  a  general
timeline of what to expect:

Initial Review: The referral team1.
reviews the form for completeness
and ensures all required
documents are attached. If
information is missing, the team
will contact the referring provider
or patient for clarification.
Insurance Verification: The2.
team verifies insurance coverage
and obtains any necessary pre-
authorization. This step can take
anywhere from a few hours to
several days, depending on the

insurance plan.
Specialist Triage: The referring3.
specialist or a triage nurse reviews
the clinical information to
determine the urgency of the
appointment. Urgent cases are
scheduled sooner, while routine
referrals may have longer wait
times.
Appointment Scheduling: Once4.
approved, the UC Davis scheduling
team contacts the patient to
arrange an appointment. This is
typically done by phone or through
the patient portal.
Confirmation and Preparation:5.
After the appointment is
scheduled, the patient receives a
confirmation with details such as
location, time, and any specific
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instructions (e.g., fasting for lab
work).

The entire process can take from a few
days to several weeks, depending on the
complexity  of  the  case,  insurance
requirements, and specialist availability.
Patients are encouraged to monitor their
patient  portal  for  updates  and  to
respond  promptly  to  any  requests  for
additional information.

DIGITAL ACCESS AND MODERN
CONVENIENCE

UC Davis  Health  has  embraced  digital
transformation  to  make  the  referral
process more convenient. The UC Davis
Referral Intake Form is often available
through  the  UC  Davis  Health  patient
portal, allowing patients and providers to

submit  forms  online.  This  digital
approach reduces paperwork, speeds up
processing,  and  minimizes  errors.
Additionally, the portal allows patients to
track  the status  of  their  referral,  view
schedu led  appo in tments ,  and
communicate  securely  with  the  care
team.
For  providers,  electronic  submission
through  integrated  electronic  health
record  (EHR)  systems  is  the  preferred
method. This streamlines the transfer of
clinical data, ensuring that the specialist
has  access  to  the  most  up-to-date
information. UC Davis Health continues
to invest in technology to improve the
efficiency  of  the  referral  process,  with
the  goal  of  reducing  wait  times  and
enhancing patient satisfaction.
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BENEFITS OF A WELL-MANAGED
REFERRAL PROCESS

When  the  Uc Davis  Referral  Intake
Form  is  handled  correctly,  the  benefits
are  substantial  for  everyone  involved.
For patients, it  means faster access to
specialized  care,  less  administrative
stress, and a clearer path to diagnosis
and treatment. For referring providers, it
ensures  that  their  patients  receive
timely specialty care, which can improve
health  outcomes  and  strengthen  the
provider-patient  relationship.  For  UC
Davis Health, an efficient referral system
helps manage patient volume, allocate
resources  effectively,  and  maintain  high
standards of care.
Moreover,  a  well-documented  referral
reduces the risk of medical errors. When

the  specialist  has  a  complete  clinical
picture from the outset, they can hit the
ground  running,  avoiding  redundant
testing and ensuring that the treatment
plan is aligned with the patient's history
and needs. This collaborative approach
ultimately  leads  to  better  health
outcomes  and  a  more  pos i t i ve
healthcare  experience.

CONCLUSION

The UC Davis Referral Intake Form is
a gateway to world-class specialty care
at one of California's premier academic
medical centers. While the process may
seem daunting at first, understanding its
purpose,  components,  and  proper
completion  can  make  the  experience
much  smoother.  By  ensuring  accurate
information,  attaching  necessary
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documentation,  and  following  up  as needed,  patients  and  providers  can
navigate  the  referral


