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INTRODUCTION

For decades, Service Electric Cable TV has been a trusted name in television and broadband
services, particularly in parts of Pennsylvania and New Jersey. Whether you are a long-time
subscriber or new to the provider, understanding the Service Electric Cable TV Guide is essential
to getting the most value from your subscription. This guide serves as your roadmap to channels,
on-demand content, and interactive features that enhance your viewing experience. In this
comprehensive article, we will explore everything you need to know about the Service Electric Cable
TV guide, from navigating the on-screen interface to customizing your channel lineup, comparing
packages, and answering common questions.

UNDERSTANDING SERVICE ELECTRIC CABLE TV SERVICES

History and Coverage

Service Electric began as a small cable company in the mid-20th century and has grown into a
regional provider known for reliable service and local customer support. Today, it serves
communities across the Lehigh Valley, the Poconos, and parts of New Jersey. The company is
recognized for offering a wide range of cable TV packages, high-speed internet, and digital phone
services. For viewers, the Service Electric Cable TV guide is the gateway to hundreds of
channels, including local broadcasts, premium networks, and niche programming.

Available Packages

Service Electric offers several tiers to suit different households:

e Basic Cable: Includes local channels such as ABC, CBS, NBC, Fox, and PBS, plus a selection of
cable networks like CNN, ESPN, and TBS.

 Digital Preferred: Expands the lineup with additional entertainment, sports, and news
channels, often including HD versions.

e Premium Bundles: Options to add HBO, Showtime, Starz, or Cinemax, along with DVR
service.

* Internet + TV Bundles: Combine cable TV with Service Electric’'s broadband for savings and
streamlined billing.

Each package comes with access to the interactive program guide, which makes browsing and
selecting shows straightforward.

NAVIGATING THE SERVICE ELECTRIC CABLE TV GUIDE

Channel Lineup Overview

The Service Electric Cable TV guide lists channels in a logical order, usually starting with local
broadcast stations (channels 2-13), then expanding into cable networks. The lineup includes:

* Local Channels: Your regional affiliates for major networks.

News and Weather: CNN, Fox News, MSNBC, The Weather Channel, and local news stations.
Sports: ESPN, ESPN2, Fox Sports, NFL Network, MLB Network, NBA TV, and more.
Entertainment: AMC, TNT, USA, FX, Bravo, Discovery, History, and many others.

Kids and Family: Disney Channel, Nickelodeon, Cartoon Network, PBS Kids.

Premium Channels: HBO, Showtime, Starz, Cinemax (if subscribed).

Music and Specialty: MTV, VH1, BET, and music channels.

You can view the full channel lineup on the provider’s website or by pressing the “Guide” button on
your remote.

How to Access the Guide

There are three primary ways to access the Service Electric TV guide:

1. On-Screen TV Guide: Press the “Guide” or “Menu” button on your remote. The guide
displays a grid with current and upcoming programs for each channel. You can scroll up and
down to browse channels and left and right to see future time slots.

2. Online Web Guide: Service Electric offers a web-based guide accessible from any browser.
Simply log in to your account on the official website to see the schedule, set reminders, and
even search for shows by title or genre.

3. Mobile App: For customers with a compatible smartphone or tablet, the Service Electric app
provides a mobile program guide, remote control functionality, and the ability to manage DVR
recordings on the go.

All three versions are synchronized, so you can plan your viewing from anywhere.

Using the Interactive Program Guide

The interactive guide includes several features to enhance usability:

e Search: Type in a show name or actor to quickly find when and on which channel it airs.
* Filter by Category: Narrow down listings by genre (movies, sports, kids, news) to avoid
scrolling through hundreds of channels.

e Parental Controls: Lock specific channels or set ratings limits directly from the guide menu.
e DVR Scheduling: If you have a DVR, you can schedule recordings by selecting a future
program and choosing “Record.” The guide will automatically set the timer.

TIPS FOR GETTING THE MOST FROM YOUR CABLE TV GUIDE

Customizing Favorites

One of the most useful features of the Service Electric Cable TV guide is the ability to create a
favorites list. Instead of scrolling through all available channels, you can designate your most-
watched networks and then toggle to “Favorites Only” mode. To set this up, press the “Menu”
button, select “Channel Setup” (or “Favorites”), and mark the channels you want. You can create
multiple lists for different family members if your receiver supports it.

Using Parental Controls

For families, the guide’s parental controls are invaluable. You can block entire channels or restrict
programs based on TV ratings (e.g., TV-MA) or movie ratings (R, NC-17). To configure this, go to the
“Settings” or “Parental” menu in the guide, create a PIN, and select the restrictions. The guide will
then either hide blocked content or require a PIN to access it.

Setting Reminders and Recordings

Never miss your favorite show again. While browsing the guide, highlight a future program and
press the “Remind” or “Record” button (depending on your remote). Reminders will pop up a few
minutes before the show starts. If you have DVR service, you can record single episodes or set a
series recording to capture every new episode automatically. The guide also lets you manage your
recordings, view upcoming ones, and delete watched content.

COMPARING SERVICE ELECTRIC WITH OTHER PROVIDERS

Advantages of a Local Service

Unlike giant national cable companies, Service Electric prides itself on local customer support.
Technicians are often based in the same communities, leading to faster response times. The
Service Electric cable TV guide is tailored to include local channels and regional sports networks
that may not be available on satellite or streaming services. For example, fans of Lehigh Valley
sports or local government access channels find these offerings valuable.

Pricing and Value

Pricing for Service Electric packages is competitive, especially when bundled with internet. The
guide itself is free with any subscription. Some streaming services like YouTube TV or Sling TV may
offer lower starting prices, but they often lack local channels or require separate antennas. Service
Electric provides a single source for live TV, DVR, and on-demand content through its guide
interface, which can be simpler for less tech-savvy users.

COMMON QUESTIONS ABOUT THE SERVICE ELECTRIC CABLE TV GUIDE

* How do | get the channel lineup? Visit the Service Electric website and navigate to “TV
Channel Lineup” for the most current list. You can also request a printed copy by calling
customer service.

e Why is my guide missing channels? If you subscribe to a lower-tier package, some
channels may not appear. Also, make sure your cable box is properly authorized. Contact
support if channels you pay for are not showing up.

e Can | change the guide language? Currently, the guide is primarily in English. Some boxes
may allow language changes under system settings, but this is not common.

e How do | fix a frozen guide? Try unplugging your cable box for 30 seconds and plugging it
back in (power cycle). If the issue persists, check for system updates or contact technical
support.

¢ |Is there an on-screen guide for analog channels? Service Electric has largely transitioned
to digital, but analog channels (if any) are usually listed in the same guide. However, analog
channels may not display program information.

* Does the guide include streaming apps? The traditional cable guide lists only live TV
channels. However, Service Electric’s newer interface may integrate apps like Netflix or
YouTube on some boxes. Check your device’s features.

e Can | access the guide without a remote? Some boxes have a front panel with menu
buttons, but it's much easier to use the remote. Alternatively, the web guide works without
the remote.

CONCLUSION

The Service Electric Cable TV Guide is more than just a list of channels—it is a powerful tool that
helps you navigate hundreds of options, manage your viewing schedule, and control what your
family watches. Whether you are flipping through live TV, setting a DVR recording, or searching for a
specific movie, the guide puts everything at your fingertips. By understanding its features such as
favorites, parental controls, and search filters, you can transform your cable experience from
passive to proactive. Service Electric remains a strong choice for viewers who value local service
and straightforward, reliable television. Explore your guide today and discover all the ways it can
make your TV time more enjoyable.
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