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NAVIGATING
LONDON’S
PREMIER RETAIL
DESTINATION: A
COMPREHENSIVE
GUIDE TO THE MAP
OF CANARY
WHARF SHOPPING
CENTRE

When  you  step  into
Canary Wharf, you are
no t  j u s t  en te r i ng
London’s  foremost
financial  district;  you
are  stepping  into  a
meticulously  planned
urban  environment

that houses one of the
c a p i t a l ’ s  m o s t
impress ive  re ta i l
experiences.  For  both
first-time  visitors  and
seasoned  l oca l s ,
understanding  the
m a p  o f  C a n a r y
Wharf  Shopping
Centre  is  the  key  to
unlocking  everything
this  vast  underground
and  above-ground
complex  has  to  offer.
The shopping centre is
n o t  s i m p l y  o n e
continuous  mall  but  a
s e r i e s  o f
i n t e r c o n n e c t e d
concourses,  atria,  and
avenues  that  span
across  multiple  blocks
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and  levels.  Without  a
c l e a r  s e n s e  o f
direction,  you  might
find yourself wandering
past  the  same  café
twice  while  searching
for  a  specific  boutique.
This guide will walk you
through  the  layout,
helping  you  navigate
with  confidence  and
discover  hidden  gems
along the way.
C a n a r y  W h a r f
Shopping  Centre  is
often  described  as  a
city within a city. With
o v e r  2 8 0  s h o p s ,
restaurants, cafés, and
services spread across
several  distinct  zones,
the shopping centre is
a  dest inat ion  that
r e w a r d s  c a r e f u l
exploration.  Whether
you  are  looking  for
h igh-end  fashion,
everyday essentials,  a
quick  lunch,  or  a  fine
dining  experience,
knowing  how  to  read
the  map  of  Canary

Wharf  Shopping
Centre  will  save  you
time and enhance your
visit.  Let us begin our
journey  through  this
remarkable  reta i l
landscape.

UNDERSTANDING
THE LAYOUT: THE
THREE MAIN
MALLS

The shopping centre is
predominantly  located
u n d e r g r o u n d ,
c o n n e c t i n g  t h e
towering  office  blocks
above. The main artery
of  retail  activity  is
div ided  into  three
interconnected  malls:
Canada  Place,  Cabot
Place,  and  Churchill
Place. Each mall has its
own character,  anchor
stores,  and  access
points,  and  together
t h e y  f o r m  t h e
backbone of  the  map
of  Canary  Wharf
Shopping  Centre .
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Canada
Place:
The Heart
of Retail
Canada  Place  is  the
central  and  busiest
section of the shopping
centre.  It  sits  directly
beneath the iconic One
C a n a d a  S q u a r e
building,  the  tallest
skyscraper  in  the  UK.
This mall is where you
will  find  many  of  the
major  h igh-street
brands, including Zara,
H&M,  and  Marks  &
S p e n c e r .  T h e
expansive atrium here
is  a  popular  meeting
point,  often  hosting
e v e n t s ,  p o p - u p
markets, and seasonal
decorations.  When
studying  the  map  of
C a n a r y  W h a r f

Shopping  Centre,
look  for  Canada Place
as the central hub from
which  you  can  easily
access the Jubilee Line
station  and  the  main
escalators  leading  up
to the plaza level.
One of the key features
of  Canada Place is  its
direct  connection  to
the Jubilee Place mall,
which extends towards
the  northern  side  of
the estate. This area is
particularly  good  for
homeware, electronics,
and  larger  format
stores.  The  map  will
show you that Canada
Place is the pivot point
between  the  eastern
and  western  sections
of the shopping centre,
making  i t  an  ideal
starting  point  for  any
visit.
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Cabot
Place:
Elegance
and

Dining
Mov ing  eas t  f rom
Canada  Place,  you
enter Cabot Place. This
section of the map of
C a n a r y  W h a r f
Shopping  Centre  is
known  for  its  slightly
m o r e  u p s c a l e
atmosphere. Here, you
will  find  brands  like
Reiss,  Ted Baker,  and
Whistles,  alongside  a
w ide  se lec t i on  o f
jewellers  and  watch
specialists. Cabot Place
i s  a l s o  h o m e  t o  a
number  of  popular
restaurants  and  bars,
particularly around the
central  square  which

opens  up  to  the  sky
above.  The  g lass-
roofed  atrium  here
allows  natural  light  to
flood  the  space,
creating  a  pleasant
e n v i r o n m e n t  f o r
leisurely shopping and
dining.
Cabot  Place  connects
directly  to  the Canary
Wharf  DLR  station,
making it a key arrival
po in t  f o r  v i s i t o r s
coming  from  east  or
north  London.  When
consulting  your  map
of  Canary  Wharf
Shopping  Centre,
note  that  Cabot  Place
also provides access to
the  El izabeth  l ine,
which has transformed
connectivity  to  the
area.  The  crossrail
station  entrance  is
seamlessly  integrated
into the mall, meaning
you  can  step  off  the
t r a i n  a n d  b e
surrounded  by  shops
within  moments.
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Churchill
Place:
Modern
and
Spacious
To the west of Canada
Place  lies  Churchill
P lace,  the  newest
addition to the map of
C a n a r y  W h a r f
Shopping  Centre.
T h i s  a r e a  i s
characterised by wider
w a l k w a y s ,
c o n t e m p o r a r y
architecture,  and  a
more  relaxed  vibe.
Church i l l  P lace  i s
where you will  find the
Waitrose  supermarket,
a  l a r g e  B o o t s
p h a r m a c y ,  a n d  a
variety of casual dining
options  such  as  Itsu,
Pret  A  Manger,  and

Leon. The mall here is
less  densely  packed
than  Canada  Place,
offering  a  more
spacious  shopping
experience.
One of the highlights of
Churchill  Place  is  its
p r o x i m i t y  t o  t h e
waterfront  and  the
park  areas.  The  mall
o p e n s  o u t  o n t o
Westferry  Circus  and
the  riverside  path,
making  it  a  pleasant
route for a stroll before
or  after  shopping.  On
the  map  of  Canary
Wharf  Shopping
Centre, Churchill Place
is clearly marked as a
distinct zone, and it is
worth  remembering
that this area tends to
be  qu ieter  dur ing
weekday  lunchtimes,
offering  a  peaceful
a l ternat ive  to  the
hustle  of  the  central
malls.
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LEVELS AND
CONNECTIONS:
NAVIGATING THE

VERTICAL LAYOUT

O n e  o f  t h e  m o s t
confusing  aspects  for
new visitors is that the
s h o p p i n g  c e n t r e
operates  on  multiple
levels.  The  map  of
C a n a r y  W h a r f
Shopping  Centre
typically  shows  the
Lower  Level  (often
referred  to  as  the
Concourse  level),  the
Mall  Level  (the  main
shopping  floor),  and
the Upper Level (which
connects  to  the  office
towers and the plaza).
Understanding  these
levels  is  essential  for
efficient navigation.

The

Concours
e Level:
Transport
and
Services
The lowest level of the
shopping centre is the
Concourse level, which
is  primarily  used  for
transport  connections
and  service  access.
This is  where you will
find  the  ticket  halls  for
the  Jubilee  Line,  the
DLR, and the Elizabeth
line.  The  Concourse
level also houses some
smaller  retail  units,
convenience  stores,
and the main customer
service  desks.  If  you
are arriving by Tube or
train,  you will  emerge
onto  this  level.  From
here,  escalators  and
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lifts take you up to the
M a l l  l e v e l .  W h e n
studying  the  map  of
C a n a r y  W h a r f
Shopping Centre, the
Concourse  level  is
often  shown  with  a
different  colour  or
shading  to  distinguish
i t  f r o m  t h e  m a i n
shopping  areas.

The Mall
Level:
The Main
Shopping
Experienc
e
The Mall level is where
the  vast  majority  of
shops, restaurants, and
services  are  located.
This  is  the  level  you
will spend most of your

time  exploring.  The
t h r e e  m a i n
malls—Canada  Place,
C a b o t  P l a c e ,  a n d
Churchill Place—are all
connected  on  th is
level. The Mall level is
characterised by wide,
c l i m a t e - c o n t r o l l e d
walkways  that  make
shopping  comfortable
regard less  o f  the
weather  outside.  On
the  map  of  Canary
Wharf  Shopping
Centre,  the Mall  level
is  the  most  detailed,
showing the location of
every store,  escalator,
lift, and restroom.
One  helpful  tip  is  to
look  fo r  the  la rge
digital maps located at
k e y  j u n c t i o n s
throughout  the  Mall
level. These interactive
screens  allow  you  to
search  for  a  specific
store or type of cuisine,
and they will show you
the  quickest  route.
T h e s e  d i g i t a l
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directories are updated
r e g u l a r l y  a n d
synchronise  with  the
m a p  o f  C a n a r y
Wharf  Shopping
Centre  you  will  find
on l i ne  o r  on  you r
mobile  device.

The
Upper
Level:
Plaza and
Office
Access
Above  the  Mall  level,
you  will  find  the  Upper
Level,  which  connects
to  the  office  towers
and the outdoor plaza.
While  there  are  fewer
retai l  units  on  this
level,  it  is  home  to
s o m e  n o t a b l e

res tau ran t s  w i t h
terrace seating, as well
a s  a c c e s s  t o  t h e
landscaped  gardens
a n d  p u b l i c  a r t
installations. The Upper
Level is also where you
will  find  the  entrance
to  the  Crossrail  Place
R o o f  G a r d e n ,  a
stunning indoor garden
that is free to visit. The
m a p  o f  C a n a r y
Wharf  Shopping
Centre  will  show you
how to reach this level
from  the  malls  below
via escalators or lifts.

KEY LANDMARKS
AND ZONES
WITHIN THE MAP

To  make  navigation
e v e n  e a s i e r ,  t h e
shopping  centre  is
divided  into  several
named  zones  and
s q u a r e s .  T h e s e
l a n d m a r k s  a r e
prominently  featured
on the map of Canary
Wharf  Shopping
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Centre  and  serve  as
useful reference points.

Cabot Square:
A large open-air
square between
Cabot Place and
Canada Place,
often used for
events and
markets. It is a
great meeting
point and is
easily identifiable
on the map.
Jubilee Park: A
green space to
the north of the
shopping centre,
accessible from
the Upper Level
of Canada Place.
The map will
show you the
connecting
walkways.
Crossrail Place:
The area
surrounding the
Elizabeth line
station, featuring
the Roof Garden
and a selection

of new
restaurants and
shops. This zone
is clearly marked
on the map of
Canary Wharf
Shopping
Centre as a
distinct section.
Westferry
Circus: A
roundabout and
park area at the
western end of
the estate,
providing access
to Churchill Place
and the riverside.
Montgomery
Square: A
quieter square
near the
northern edge of
the shopping
centre, home to
a few cafés and
benches.

B y  f a m i l i a r i s i n g
yourself  with  these
landmarks,  you  can
navigate  the  map  of
C a n a r y  W h a r f
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Shopping Centre with
greater  ease.  Instead
of trying to remember
the  names  of  every
cor r idor ,  you  can
simply aim for a well-
k n o w n  s q u a r e  o r
station  entrance.

SHOPPING BY
CATEGORY: USING
THE MAP TO FIND
WHAT YOU NEED

The  map  of  Canary
Wharf  Shopping
Centre  is  not  just  a
tool for getting from A
t o  B ;  i t  i s  a l s o  a
valuable  resource  for
planning your shopping
t r i p  by  ca tego ry .
W h e t h e r  y o u  a r e
looking  for  fashion,
technology, homeware,
or  groceries,  the  map
can  help  you  identify
the  most  efficient
route.

Fashion
and
Accessori
es
F a s h i o n  i s
c o n c e n t r a t e d  i n
Canada  P lace  and
Cabot Place. If you are
looking  for  high-street
favourites,  head  to
Canada  Place  where
you  will  find  Zara,
H&M,  Topshop,  and
N e x t .  F o r  m o r e
premium brands, Cabot
P l a c e  i s  y o u r
destination, with stores
like  Reiss,  Ted  Baker,
and  Jigsaw.  The  map
of  Canary  Wharf
Shopping Centre will
show  you  that  these
two malls  are  directly
l inked,  so  you  can
easily  browse  both  in
one visit.
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Technolo
gy and
Electronic
s
For  electronics  and
technology,  the  main
destination is the Apple
S to re ,  l o ca ted  i n
Canada Place. There is
also a Currys PC World
in Jubilee Place, which
is  accessible  from
Canada  Place  via  a
short covered walkway.
The map will guide you
through the connecting
corridors to reach this
zone.

Food and
Groceries
If you need to pick up
groceries, the Waitrose
in Churchill Place is the

largest  supermarket
within  the  shopping
centre. There is also a
M a r k s  &  S p e n c e r
Foodhall  in  Canada
Place. Both are clearly
marked on the map of
C a n a r y  W h a r f
Shopping Centre. For
specialist  food  stores,
the map will also show
you  the  locations  of
i n d e p e n d e n t
del icatessens  and
bakeries  scattered
throughout  the  malls.

Health
and
Beauty
Boots  and  Superdrug
both have large stores
in the shopping centre.
Boots  is  located  in
Churchill  Place,  while
Superdrug  can  be
found in Canada Place.
Additionally,  there  are
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seve ra l  p rem ium
beauty  and  fragrance
stores  in  Cabot  Place,
including Space NK and
Jo Malone. The map of
C a n a r y  W h a r f
Shopping  Centre
makes it easy to locate
these  stores  and plan
your route.

DINING AND
ENTERTAINMENT:
WHERE TO EAT
AND RELAX

O n e  o f  t h e  g r e a t
strengths  of  Canary
Wharf Shopping Centre
is  its  diverse  dining
scene.  From  quick
bites to fine dining, the
options  are  plentiful.
The  map  of  Canary
Wharf  Shopping

Centre  is  particularly
useful  for  finding
restaurants,  as  many
are located on different
levels  and  in  different
malls.
For a quick lunch, the
Concourse  level  in
Canada Place is packed
with fast-casual chains
such as Pret, Eat, and
Leon.  If  you  prefer  a
sit-down  meal,  Cabot
Place  offers  a  range  of
restaurants  serving
Ital ian,  Asian,  and
British  cuisine.  The
U p p e r  L e v e l  i n
Churchill  Place  has
several  restaurants
with  outdoor  terraces,
perfect  for  enjoying  a
meal in good weather.
The  map  of  Canary
Wharf


