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INTRODUCTION:
YOUR GUIDE TO
THE CASEY'S
GENERAL STORE
EMPLOYEE
HANDBOOK

Start ing  a  new  job
b r i n g s  a  m i x  o f
e x c i t e m e n t  a n d
uncertainty.  For  team
members  at  Casey's
General  Store,  one  of
the  most  valuable
resources  available  is
the  Casey's  General
S t o r e  E m p l o y e e
Handbook  1 .  Th i s
document  serves  as

the  foundation  for
u n d e r s t a n d i n g
company  cu l ture ,
expectations,  and  the
pol ic ies  that  keep
operations  running
s m o o t h l y  a c r o s s
hundreds  of  locations.
Whether you are a new
hire preparing for your
first shift or a seasoned
employee  looking  for
clarification  on  a
specific  policy,  the
handbook is your go-to
r e f e r e n c e  f o r
navigating your career
at Casey's. This article
p r o v i d e s  a
c o m p r e h e n s i v e
overview  of  what  you
can  expect  to  find  in
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t h e  e m p l o y e e
handbook  and  why
each  section  matters
for your daily work life.

WHAT IS THE
CASEY'S GENERAL
STORE EMPLOYEE
HANDBOOK 1?

The  Casey's  General
S t o r e  E m p l o y e e
Handbook  1  is  the
official  document  that
outlines the company's
m i s s i o n ,  v a l u e s ,
p o l i c i e s ,  a n d
p r o c e d u r e s .  I t  i s
designed  to  ensure
consistency  across  all
stores  while  providing
employees  with  clear
guidance on their roles
and  responsibilities.
The  handbook  is  not
just a list of rules; it is
a  reflection  of  the
c o m p a n y ' s
c o m m i t m e n t  t o
creating  a  positive
work  environment
where  every  team
member can thrive. By

familiarizing  yourself
with  the  contents  of
the  Casey's  General
S t o r e  E m p l o y e e
Handbook 1,  you gain
insight  into  what  the
company expects from
you and what you can
expect in return.

Why the
Handboo
k Matters
for Every
Employee
Understanding  the
employee handbook is
essential  for  several
reasons. First,  it  helps
y o u  a v o i d
misunderstandings  by
clarifying  policies  on
attendance,  dress
code,  and  conduct.
Second, it informs you
of  your  r ights  and
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benefits,  including  pay
schedules,  time-off
requests,  and  safety
protections.  Third,  it
aligns  everyone  with
the  company's  core
values,  fostering  a
unified  team  culture.
The  Casey's  General
S t o r e  E m p l o y e e
H a n d b o o k  1  i s
d e s i g n e d  t o  b e  a
pract ical  tool  that
supports  your  success
from day one.

KEY SECTIONS
FOUND IN THE
CASEY'S GENERAL
STORE EMPLOYEE
HANDBOOK 1

W h i l e  t h e  e x a c t
contents of the Casey's
G e n e r a l  S t o r e
Employee Handbook 1
may  vary  by  location
and update cycle, most
v e r s i o n s  i n c l u d e
several  core  sections
that address the most
important  aspects  of
employment.  Below  is

a  breakdown  of  the
typical  sections  you
will  encounter.

Company
Mission
and Core
Values
Every  great  company
starts  with  a  c lear
mission. The handbook
opens with a statement
o f  p u r p o s e  t h a t
explains  why  Casey's
ex ists  and  what  i t
hopes to achieve. This
section  emphasizes
customer  service,
c o m m u n i t y
invo lvement ,  and
t e a m w o r k .
Understanding  these
values helps you make
decisions  that  align
with  the  company's
overa l l  goa ls .  For
example,  when  faced
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w i t h  a  c u s t o m e r
complaint,  referring
back  to  the  value  of
putting  the  customer
first  can  guide  your
response.

Code of
Conduct
and
Ethics
The  code  of  conduct
s e c t i o n  s e t s  t h e
s t a n d a r d  f o r
professional  behavior.
It covers topics such as
honesty,  integrity,
respect  for  coworkers,
and confidentiality. The
Casey's  General  Store
Employee Handbook 1
clearly  states  that
h a r a s s m e n t ,
discrimination,  and
retaliation  will  not  be
to le ra ted .  I t  a l so
provides  examples  of

a c c e p t a b l e  a n d
unacceptable behavior,
making  i t  easy  for
e m p l o y e e s  t o
u n d e r s t a n d  t h e
bounda r i e s .  Th i s
section  is  particularly
important  because  it
p r o t e c t s  b o t h
employees  and  the
company by creating a
safe  and  respectful
workplace.

Employm
ent
Policies
and
Classifica
tions
T h i s  p a r t  o f  t h e
handbook explains the
different  types  of
employment  statuses,
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including  full-time,
part-time,  temporary,
and seasonal positions.
It  also  describes  the
probationary period for
new  h i res ,  dur ing
which  performance  is
e v a l u a t e d .
Understanding  your
classification helps  you
know  which  benefits
you are eligible for and
w h a t  s c h e d u l i n g
expectations  apply  to
you .  The  Casey ' s
G e n e r a l  S t o r e
Employee Handbook 1
ensures  transparency
about these categories
so  that  there  are  no
surprises later.

Attendan
ce and
Punctualit

y
Reliability is critical in a
retail and convenience
store environment. The
attendance  pol icy
outlines  expectations
for  arriving  on  time,
call ing  in  sick,  and
requesting  time  off.  It
a l so  exp la ins  the
c o n s e q u e n c e s  o f
excessive absences or
t a r d i n e s s .  T h e
handbook  typically
i n c l u d e s  a  c l e a r
procedure for reporting
absences,  including
who  to  contact  and
how far in advance to
notify  your  manager.
F o l l o w i n g  t h e s e
g u i d e l i n e s  h e l p s
maintain  adequate
staffing  levels  and
ensures that customers
receive  consistent
service.
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Dress
Code and
Appearan

ce
M a i n t a i n i n g  a
p r o f e s s i o n a l
appearance  is  part  of
rep resen t ing  the
Casey's  brand.  The
dress  code  section
specifies  what  attire  is
acceptable,  including
required  uniforms,
n a m e  t a g s ,  a n d
footwear.  It  may  also
c o v e r  g r o o m i n g
standards such as hair,
jewelry,  and  tattoos.
The  Casey's  General
S t o r e  E m p l o y e e
H a n d b o o k  1
e m p h a s i z e s  t h a t
employees  should
present  themselves  in
a  way  that  is  neat,
c l e a n ,  a n d

a p p r o a c h a b l e .
Adhering  to  the  dress
code  helps  create  a
consistent  customer
experience  across  all
locations.

Workplac
e Safety
and
Security
Safety is a top priority
i n  a n y  r e t a i l
env i ronment .  The
handbook  deta i l s
p r o c e d u r e s  f o r
preventing  accidents,
handling  emergencies,
and  reporting  unsafe
conditions.  It  covers
topics  such  as  proper
l ift ing  techniques,
cleaning  chemical
handling,  and  fire
evacuation  routes.
Secur i t y  po l i c i es
address cash handling,



Caseys General Store Employee Handbook
1 7

7

theft  prevention,  and
how  to  respond  to
suspicious  activity.  By
studying  the  safety
section of  the Casey's
G e n e r a l  S t o r e
Employee Handbook 1,
y o u  h e l p  p r o t e c t
y o u r s e l f ,  y o u r
coworkers,  and  your
customers.

Compens
ation and
Payroll
Understanding  how
and when you get paid
i s  essent ia l .  Th i s
section  explains  pay
per iods,  overt ime
rules,  direct  deposit
options,  and  how  to
read your pay stub. It
also  clarifies  how  tips
a r e  h a n d l e d  f o r
positions  that  receive
them and what to do if
y o u  n o t i c e  a

discrepancy  in  your
pay .  The  Casey ' s
G e n e r a l  S t o r e
Employee Handbook 1
e n s u r e s  t h a t
employees  are  fully
informed  about  their
compensation  so  that
there  is  transparency
and trust.

Benefits
and Time
Off
Eligible employees can
access  a  range  o f
benefits,  including
heal th  insurance,
retirement  plans,  paid
time off, and employee
d i s c o u n t s .  T h e
handbook  provides  an
ove rv iew  o f  each
benefit,  including  how
to  en ro l l  and  any
waiting  periods  that
apply.  It  also  explains
the  company's  policy
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on  holidays,  vacation
accrual, and sick leave.
The  Casey's  General
S t o r e  E m p l o y e e
Handbook  1  is  your
primary  source  for
understanding  what
benefits you qualify for
and how to make the
most of them.

Training
and
Develop
ment
Opportuni
ties
Casey's  is  committed
to  helping  employees
grow.  The  training
section  outlines  the
onboarding process for
new hires, ongoing skill
development,  and

oppor tun i t ies  fo r
advancement.  It  may
include  information
about cross-training in
different  departments,
leadership  programs,
and  tuition  assistance
i f  a v a i l a b l e .  T h e
Casey's  General  Store
Employee Handbook 1
encourages employees
to  take  advantage  of
these  opportunities  to
bu i ld  a  long- term
c a r e e r  w i t h  t h e
company.

Performa
nce
Reviews
and
Feedback
Regular  performance
eva lua t i ons  he lp
employees  understand
their  strengths  and
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areas for improvement.
The handbook explains
how  often  reviews
occur,  who  conducts
them, and what criteria
a r e  u s e d .  I t  a l s o
provides  guidance  on
h o w  t o  r e q u e s t
feedback  between
f o r m a l  r e v i e w s .
Knowing  this  process
helps you prepare and
engage actively in your
own  p ro fess iona l
development.  The
Casey's  General  Store
Employee Handbook 1
promotes  a  culture  of
c o n t i n u o u s
improvement.

Use of
Technolo
gy and
Social

Media
In today's digital world,
it is important to have
clear  guidelines  on
technology  use.  This
s e c t i o n  c o v e r s
appropriate  use  of
company  computers,
phones,  and  other
equipment.  I t  also
addresses social media
conduct,  reminding
employees  that  they
represent the company
even in their  personal
online  activities.  The
Casey's  General  Store
Employee Handbook 1
h e l p s  p r e v e n t
misunders tand ings
a b o u t  w h a t  i s
considered  acceptable
when using technology
at  work  or  discussing
work-related  topics
online.
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Confident
iality and

Privacy
Employees  often  have
access  to  sensitive
information, whether it
involves  customer
d a t a ,  c o m p a n y
finances,  or  internal
business  strategies.
The  confidentiality
policy  explains  what
information  must  be
kept  private  and  the
c o n s e q u e n c e s  o f
u n a u t h o r i z e d
disclosure. This section
also  covers  privacy
e x p e c t a t i o n s  f o r
employees  regarding
their  own  personal
information held by the
company.  The Casey's
G e n e r a l  S t o r e
Employee Handbook 1
takes  these  matters
seriously  to  protect
both the business and

the people it serves.

HOW TO USE THE
CASEY'S GENERAL
STORE EMPLOYEE
HANDBOOK 1
EFFECTIVELY

Simply  receiving  the
h a n d b o o k  i s  n o t
enough.  To  get  the
most  out  of  i t ,  you
should take a proactive
approach.  Here  are
some  practical  tips:

Read it
thoroughly
during your first
week of
employment. Set
aside time to go
through each
section without
rushing.
Take notes on
policies that are
especially
relevant to your
role, such as
cash handling or
food safety
procedures.
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Ask questions if
anything is
unclear. Your
manager or
human resources
representative
can provide
clarification.
Keep a copy
accessible for
future reference.
The Casey's
General Store
Employee
Handbook 1 is a
resource you can
revisit whenever
you need
guidance.
Stay updated
on changes.
Handbooks are
periodically
revised, so pay
attention when
updates are
announced.

WHAT TO DO IF
YOU HAVE
QUESTIONS ABOUT

THE HANDBOOK

I f  you  encounter  a
policy that you do not
understand  or  that
seems  to  conflict  with
a  situation  you  are
facing, do not hesitate
to  seek  clarification.
Your  first  point  of
contact should be your
direct supervisor. If the
issue requires a deeper
understanding, you can
reach  ou t  to  your
district manager or the
human  resources
d e p a r t m e n t .  T h e
Casey's  General  Store
Employee Handbook 1
is  intended  to  be  a
helpful  guide,  not  a
source  of  confusion.
The  company  wants
you  to  succeed,  and
that  includes  making
s u r e  y o u  f u l l y
understand your rights
and responsibilities.

WHY EMPLOYERS
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INVEST IN A
COMPREHENSIVE
EMPLOYEE

HANDBOOK

For employers, a well-
crafted handbook is  a
c r i t i c a l  t o o l  f o r
managing  r isk  and
bu i ld ing  a  s t rong
company  culture.  It
s e t s  c l e a r
expectations,  reduces
t h e  l i k e l i h o o d  o f
disputes, and provides
a  legal  foundation  for
disciplinary  actions
when  necessary.  The
Casey's  General  Store
Employee Handbook 1
is  no  except ion.  I t
r e p r e s e n t s  t h e
company's  investment
i n  i t s  w o r k f o r c e ,
offering  a  roadmap  for
fair  and  consistent
t r e a t m e n t  o f  a l l
employees .  When
employees  understand
the  ru les  and  the
reason ing  beh ind
t h e m ,  t h e  e n t i r e

organization runs more
smoothly.

COMMON
MISTAKES
EMPLOYEES MAKE
WITH THE
HANDBOOK

Even  w i th  a  c l ea r
handbook,  employees
s o m e t i m e s  m a k e
mistakes that could be
avoided. One common
error is failing to read
the  handbook  at  all,
relying instead on word
of  mouth.  Another  is
assuming  that  the
policies do not apply to
them because of their
specific  role  or  tenure.
S o m e  e m p l o y e e s
forget  to  check  the
handbook  when  a
question arises, turning
instead  to  coworkers
who  may  not  have
accurate  information.
The  Casey's  General
S t o r e  E m p l o y e e
Handbook  1  is  the
authoritative  source,
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a n d  r e l y i n g  o n  i t
directly  is  always  the
best practice.

THE ROLE OF THE
HANDBOOK IN
BUILDING A
POSITIVE WORK
CULTURE

Beyond  ru les  and
r e g u l a t i o n s ,  t h e
handbook plays a vital
role  in  shaping  the
work  environment.
W h e n  e v e r y o n e
u n d e r s t a n d s  t h e
expectations and feels
that  they  are  applied
fairly,  trust  increases.
Employees  who  feel
r e s p e c t e d  a n d
informed  are  more
e n g a g e d ,  m o r e
productive,  and  more
likely to stay with the
company  long-term.
The  Casey's  General
S t o r e  E m p l o y e e
H a n d b o o k  1  i s
designed  not  just  to
govern behavior but to
inspire it. It reflects the

company's  belief  that
every  team  member
deserves to work in an
environment  where
they  can  grow  and
contribute.

STAYING
INFORMED ABOUT
REVISIONS AND
UPDATES

Employee  handbooks
are  living  documents.
A s  l a w s  c h a n g e ,
business needs evolve,
and  feedback  from
employees is gathered,
u p d a t e s  b e c o m e
n e c e s s a r y .  T h e
company  will  typically
announce  revisions
through  official
channels, such as team
meetings,  memos,  or
digital  notifications.  It
is your responsibility to
stay  informed  about
these  changes.  The
Casey's  General  Store
Employee Handbook 1
m a y  b e  u p d a t e d
per iod ica l l y ,  and
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keeping up with those
changes  ensures  that
y o u  r e m a i n  i n
c o m p l i a n c e  w i t h
current  policies.

CONCLUSION:
YOUR HANDBOOK
IS YOUR ALLY

The  Casey's  General
S t o r e  E m p l o y e e
Handbook  1  is  much
more than a booklet of
policies. It is a practical
guide  that  supports
you in your daily work,
helps  you  understand
y o u r  r i g h t s  a n d
benefits,  and  aligns

y o u  w i t h  t h e
company's mission and
values.  By  taking  the
t i m e  t o  r e a d ,
understand,  and  refer
back to the handbook,
you set yourself up for
success.  Whether  you
are  just  starting  your
journey with Casey's or
have  been  a  team
member for years, the
handbook  remains  an
essential  resource.
Keep  it  close,  use  it
often,  and  let  it  help
you make the most of
your career at Casey's
General Store.


