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New York City. It's a
whirlwind of yellow
cabs, steaming
manhole covers, and a
symphony of honking
horns. For first-time
visitors and even
seasoned travelers, the
city that never sleeps
can feel overwhelming.
But beneath its fast-
paced exterior lies a
complex, unspoken
code of conduct.
Understanding NYC
basic tips and

etiquette isn’'t just
about blending in; it's
about unlocking a
smoother, more
enjoyable, and
authentic experience.
Whether you are here
for a weekend getaway
or a month-long
immersion, knowing
how to navigate this
vibrant metropolis with
grace and awareness
will transform your trip
from chaotic to
captivating. This guide
covers essential NYC
etiquette and practical
hacks to help you
move through the five
boroughs like a local.

NAVIGATING THE
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Following aCONERBTE MAZE:

TRANSPORTATHEON-an make your

ETIQUETTE

How you move defines
much of your New York
experience. The city’s
transit system is a
living, breathing entity,
and respecting its
rhythms is the first rule
of NYC basic tips and
etiquette.

The
Subway:
Your
Undergro
und
Highway

The subway is the
lifeblood of the city. It
is fast, efficient, and
often crowded.

journey (and everyone
else’s) much more
pleasant.

e Stand Right,
Walk Left. This
is the cardinal
rule of escalators
and moving
walkways. If you
are standing still,
stay to the right.
Leave the left
lane open for
people who are
walking. Blocking
both sides is
considered a
major faux pas.

e Let People Off
First. Before you
try to board a
train, step aside
and allow
passengers to
exit. Trying to
push on before
the car empties
only creates
gridlock, and you
will likely be met
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with a sharp
"Excuse me!"
Mind the Gap
(and Your
Backpack). In a
crowded car,
take your
backpack off and
hold it at your
feet or between
your legs. This
frees up precious
space and
prevents you
from accidentally
whacking
someone in the
face. Similarly,
be aware of your
personal space
and avoid
spreading out
with your legs or
bags.

Have Your
MetroCard or
OMNY Ready.
At the turnstile,
have your
payment method
ready before you
get to the

reader. Fumbling
for your wallet
while holding up
a line of
impatient
commuters is a
classic rookie
mistake. Tapping
a contactless
card or phone
with Apple Pay or
Google Pay is
now the fastest
option.

No Eye
Contact, But
Stay Aware.
The subway is a
unique social
space. While it is
perfectly normal
to avoid
prolonged eye
contact with
strangers, you
should stay alert
and aware of
your
surroundings.
Keep your phone
in your pocket in
crowded stations



and avoid
displaying
expensive
jewelry.

Keep the Noise
Down. Use
headphones for
your music,
podcasts, or
phone calls. No
one wants to
hear your
conversation or
your playlist.
Loud phone calls
are similarly
frowned upon in
enclosed subway
cars.

Taxis and
Ride-
Sharing:
The Art of

the Hall

Hailing a yellow cab is
a classic New York
experience. Here is
how to do it without
causing a scene.

e Know Where to
Hail. Stand at
the curb, not in
the street. Look
for cabs with
their center
medallion light
on. An off light
means the cab is
off duty or
already has a
passenger.

* Be Decisive.
When you spot
an available cab,
step to the curb
and raise your
arm firmly. A
hesitant wave
might be
ignored. In busy
areas like
Midtown,
consider walking
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a block or two
away from the
main intersection
to find an
available cab.
Have a
Destination
Ready. When
you get in, state
your destination
clearly and
concisely. Know
the cross streets
or neighborhood
name. Don't just
say “downtown.”
Ride-Sharing
Etiquette. For
Uber or Lyft,
confirm the
license plate and
driver name
before getting in.
Sit in the back
unless the driver
indicates
otherwise. Don't
slam the door.
And please, don't
eat a messy,
smelly meal in
the backseat.

Walking:
The
Primary
Mode of
Transport

New York is a walking
city. You will spend a
lot of time on the
sidewalk, and sidewalk
etiquette is a critical
part of NYC basic tips
and etiquette.

e Stay to the
Right. Just like
the subway,
walking on
sidewalks has an
unwritten flow.
Keep to the right
side of the
sidewalk to allow
faster walkers to
pass on the left.

e Don’t Stop in



the Middle of
the Sidewalk. If
you need to
check your
phone, look at a
map, or tie your
shoe, step to the
side, out of the
main pedestrian
flow. Stopping
abruptly in the
middle of the
sidewalk creates
a traffic jam.
Pay Attention
at Crosswalks.
Jaywalking is
common, but it’s
also a risk. Even
when you have
the walk signal,
always look both
ways. Cyclists
and delivery
drivers on e-
bikes often run
red lights. Make
eye contact with
drivers before
stepping into a
crosswalk.

* Keep Your

Group Narrow.
If you are
walking with
friends, try not to
walk more than
two abreast.
Spreading out
across the
sidewalk forces
other pedestrians
into the street.

DINING AND
TIPPING: THE
HEART OF NYC
ETIQUETTE

The New York food
scene is legendary,
from dollar slices to
Michelin-starred tasting
menus. Knowing how
to behave in
restaurants is essential
for enjoying this
culinary landscape.

Restaura
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nt and
Cafe
Conduct

e Tipping: It's
Not Optional.
Tipping is a
cornerstone of
service industry
culture in New
York. The
standard is
15-20% of the
pre-tax bill for
sit-down meals.
For exceptional
service, 25% is
generous. Many
restaurants
include a service
charge for large
parties, so check
your bill carefully
to avoid double-
tipping. For
bartenders, tip
$1-2 per drink or
15-20% of the

tab. For baristas,
a dollar in the tip
jar or a small tip
on the card
reader is
standard.

Be Prepared to
Wait. Popular
restaurants often
have long waits.
It is common
courtesy to
check the wait
time before
putting your
name in. If you
are running late
for a reservation,
call the
restaurant.
Don’t Linger
Over a Table.
During peak
hours,
restaurants rely
on turning tables
quickly. Once
you have
finished your
meal and paid,
it's polite to head
out. If you want



to chat, consider
moving to a bar
or a coffee shop.
Ordering at a
Cafe. In a coffee
shop, know your
order before you
reach the
counter. Don't
hold up the line.
Be clear with
your order: size,
type of drink,
and any
modifications.
“I'll have a
medium iced
latte with oat
milk, please."
Pizza
Etiquette. At a
classic slice joint,
you pay first,
then get your
pizza. Fold your
slice in half
lengthwise to eat
it—this is the
iconic New York
style. Don't ask
for a fork and
knife.

SOCIAL ETIQUETTE
AND STREET
SMARTS

New Yorkers have a
reputation for being
direct, but they are
also famously helpful.
Understanding the
social nuances will
make your interactions
smoother.

Interactin
g with
Locals

e Be Direct and
Polite. New
Yorkers are busy.
When you need
directions or
help, be clear
and direct with
your request.
“Excuse me, can
you tell me how
togettothel
train?” is perfect.
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Avoid starting
with a long story.
Don’t Stand in
Doorways. An
entryway is not a
place to
congregate,
check your
phone, or have a
conversation.
This blocks the
flow of people
trying to enter or
exit. Move inside
or step to the
side.

Elevator
Etiquette. When
entering an
elevator, let
people off first.
Face the door.
Don’t hold the
door open for an
excessively long
time. If you are
near the buttons,
ask “Floor?” to
others who are
entering.
Sidewalk
Interactions. If

you accidentally
bump into
someone, a
simple “Sorry” or
“Excuse me” is
expected and
usually
reciprocated. It's
the glue that
keeps the city
from descending
into chaos. Do
not stop in the
middle of a busy
crosswalk.

Dogs and
Strollers. Be
mindful of dogs
and strollers on
sidewalks and in
subways. Give
them space.
Service dogs are
always working;
do not pet them.
If you are
walking a dog,
clean up after it.
That is a law, not
just etiquette.
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Staying
Safe and
Sane

o Keep Your Wits
About You. New
York is generally
very safe, but
like any major
city, it has its
risks. Keep your
wallet in your
front pocket. Do
not leave your
phone on a table
at a sidewalk
cafe. Be aware of
your
surroundings,
especially late at
night or in less
crowded areas.
Don’t Be a
Target. Avoid
looking flustered
or lost. If you
need to look at a
map, step into a

doorway or a
shop. Walk with
purpose, even if
you are not sure
where you are
going.

Ignore the
Hustlers. You
will encounter
people selling
CDs, asking for
donations, or
offering
unsolicited
services (like a
“free" CD that
you are then
expected to pay
for). A polite but
firm “No, thank
you” and
continued
walking is the
best response.
Do not engage.
Know Your
Route in
Advance. Before
you head out,
check your
subway route or
walking
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directions. This
prevents you
from constantly
stopping and
pulling out your
phone on a busy
sidewalk.

EXPERIENCING THE

CITY’S
TREASURES:
MUSEUMS AND
PERFORMANCES
New York is home to
world-class cultural
institutions. A little

etiquette goes a long
way in enhancing your
experience.

Museum
Manners

e Check Bag
Policy. Major
museums like
the Met, MOMA,
and the Natural
History Museum
have strict bag
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policies. Large
backpacks and
suitcases are
often prohibited
or must be
checked. Plan
ahead.

No Photos
Where
Prohibited.
Many galleries
and special
exhibitions do
not allow
photography.
Respect the
signs and the
guards. If you are
allowed to take
photos, do not
use a flash, as it
can damage
delicate artwork.
Keep Your
Voice Down.
Museums are
spaces for quiet
contemplation.
Use your indoor
voice. Avoid loud
phone
conversations.



e Don’t Touch
the Art. This
seems obvious,
but it is shocking
how often it
happens. Keep
your hands off
the artwork, the
frames, and the
display cases.
Children should
be supervised
closely.

e Don’t Block the
Artwork. When
admiring a piece,
stand to the side
so that others
can also see it.
Don’t spend
minutes in front
of a single work
if a crowd is
waiting.

Broadway
and

Performa
nces

e Arrive Early.

Theaters are
strict about late
seating. You will
often not be
admitted until a
suitable pause in
the performance,
which could be
15-20 minutes.
Arrive at least 15
minutes before
curtain time.
Turn Off Your
Phone. This
should be a
given. Turn your
phone
completely off or
put it on silent.
The glow of a
screen in a dark
theater is
incredibly
distracting to
performers and
audience
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members alike.
e No Talking or
Singing. The
performances
are for your
enjoyment, but
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your enjoyment
should not
disrupt others.
Do not sing
along, hum,



