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UNDERSTANDING THE LANDSTAR
TRANSFLO CODE: A
COMPREHENSIVE GUIDE

Navigating the fast-paced world of
freight transportation requires seamless
communication and efficient document
management. For trucking professionals
working with Landstar, one of the largest
and most respected third-party logistics
(3PL) providers in North America, the
term Landstar Transflo Code is

essential. This unique identifier serves as
the gateway to submitting load
documentation quickly and accurately,
ensuring carriers and drivers get paid
without unnecessary delays. In this
comprehensive guide, we will explore
everything you need to know about the
Landstar Transflo Code, including what it
is, how to use it, common
troubleshooting tips, and best practices
for maximizing its benefits.

WHAT IS THE LANDSTAR
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The Landstar Transflo Code is a specific
identification  number assigned by
Landstar to each of its contracted
carriers or drivers. This code works in
conjunction with the Transflo document
management system, a widely used
platform designed to streamline the
capture and submission of critical freight
documents such as bills of lading,
delivery receipts, and invoices. When a
driver or carrier submits documents
through the Transflo mobile app or web
portal, the Transflo Code associates
those documents automatically with the
correct Landstar load and carrier
account, eliminating manual sorting and
reducing errors.

In essence, the code acts as a bridge

between tTRANSEL® @@DEM™Nns and
Landstar’'s back-office system. Without
this code, documents might be
misrouted or lost, leading to payment
delays and administrative headaches.
For anyone hauling freight under
Landstar’s authority, knowing your
Landstar Transflo Code is as critical as
knowing your truck’s VIN or your driver’s
license number.

Why Is the
Landstar Transflo
Code Important?

Efficiency and accuracy are the lifeblood
of modern trucking. When a load is
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delivered, the carrier must quickly
submit the signed delivery receipt and
other paperwork to initiate payment. The
Landstar Transflo Code simplifies this
process by:

e Automating document routing:
The code ensures that your
documents go directly to the
correct Landstar department
without manual intervention.

e Reducing payment cycles:
Faster document submission
means faster invoice processing,
often within 24 to 48 hours.

e Minimizing errors: Typos in load
numbers or account references are
common; using a code eliminates
such mistakes.

e Enabling mobile submission:

Using the Transflo mobile app,
drivers can photograph and submit
documents from the road,
instantly linking them via the code.

For independent contractors and fleet
owners working with Landstar, this code
is a small detail that delivers huge
operational advantages.

HOW TO OBTAIN YOUR
LANDSTAR TRANSFLO CODE

If you are a new carrier or driver
entering the Landstar network, you may
be wondering where to find your
Transflo Code. Typically, the code is
provided during the onboarding process.
Here are the most common ways to
obtain it:

1. Landstar BCO (Business



Capacity Owner) portal: Log
into the carrier portal and navigate
to your account settings or profile.
The Transflo Code is often
displayed alongside other account
identifications.

. Welcome documentation: When
you sign your contract with
Landstar, the Transflo Code is
usually included in the welcome
packet or email.

. Landstar support: Contact
Landstar’s carrier support team.
They can verify your identity and
provide the code over the phone
or via secure message.

. Your Landstar agent: If you
work through a Landstar agent,
they can provide the code directly
from their system.

Once you have the code, store it in a
safe but accessible place — you will
need it every time you submit
documents for a Landstar load.

USING THE LANDSTAR TRANSFLO
CODE WITH THE TRANSFLO
MOBILE APP

The most convenient way to submit
documents is through the Transflo
mobile app, available for both iOS and
Android. The app is free to download and
does not require a paid subscription for
basic document submission. Here is a
step-by-step gquide to using your
Landstar Transflo Code with the app:
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Step 1:

Download and

Install Transflo

From your phone’s app store, search for
“Transflo” by Pegasus TransTech. Install
the app and create an account. You will
need to enter your email address and
create a password.

Step 2: Link Your
Landstar Account

Once registered, navigate to the settings
or account linking section. You will be

prompted to enter your Landstar
Transflo Code. This links the app to
your Landstar carrier profile. Some users
may also need to enter a “Transflo
company code” — check with Landstar
to confirm if this is required for your
specific setup.

Step 3: Capture
and Submit

Documents

After completing a delivery, open the
app and use the camera function to take
clear photos of the signed delivery
receipt, bill of lading, and any other
required paperwork. The app



TROUBLESHOGTING ¥ FEH WIHEY our
Transflo Code, load number, and date.
Before submitting, review the images for
legibility and completeness. Then press
“Submit.” The documents are
transmitted instantly to Landstar’s
system.

Step 4: Confirm
Receipt

The app will display a confirmation
message. You may also receive an email
from Landstar acknowledging document
receipt. Keep this confirmation for your
records.

COMMON ISSUES AND

LANDSTAR TRANSFLO CODE

Even with a straightforward system,
problems can arise. Understanding
common issues related to the Landstar
Transflo Code can help you resolve
them quickly and avoid payment delays.

Issue 1: “Invalid
Transflo Code”
Error

If the app or web portal rejects your
code as invalid, double-check that you
have entered it exactly as provided.
Codes are case-sensitive and may
include hyphens or letters. If the code is
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correct but still not accepted, contact
Landstar support to confirm the code is
active and linked to your account.
Sometimes codes become deactivated
due to account changes or contract
renewals.

Issue 2:
Documents Not
Appearing in
Landstar System

If you submitted documents but they do
not appear in your load status, first
verify that you used the correct Transflo
Code for the specific load. Each Landstar

carrier may have a single code, but
ensure no additional load-specific
reference is needed. Check your
submission history in the Transflo app. If
the status says “Submitted,” the issue
likely lies on Landstar’s side — contact
them with your submission confirmation
ID.

Issue 3: Forgot or
Lost Transflo
Code

Security measures mean you cannot
retrieve the code through the app alone.
Visit the Landstar BCO portal or call
Landstar support. Be prepared to verify



your identity with your Social Security BEST PRACTICES FOR USING THE
Number (SSN), Employer Identification LANDSTAR TRANSFLO CODE

Number (EIN), or your Landstar carrier

number. To maximize the efficiency of document
submission and ensure timely payment,

| ssue 4 . Ap p follow these best practices:

Crashes or
Glitches

If the Transflo app is not functioning
properly, try updating to the latest
version, restarting your phone, or
reinstalling the app. Your Landstar
Transflo Code is stored on the server
side, so reinstalling will not lose your
linked account as long as you log back
in.

e Verify the code before your

first load: During orientation or
onboarding, test the code by
submitting a dummy document or
a test image to confirm it works.
Use the mobile app
exclusively: While you can also
submit via the Transflo web portal,
the app is faster and allows real-
time submission from the delivery
location.

Ensure good lighting and clear
images: Blurry or dark photos can
cause processing delays. The app
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includes guidance for proper
capture.

Submit on the same day as
delivery: Landstar often pays
faster when documents are
submitted within 24 hours. The
app makes same-day submission
easy.

Keep a backup copy: In rare
cases, documents may be lost in
transmission. Save a digital copy
or take a second photo as a
backup.

Update your code if you
change your business
structure: If you incorporate,
change your fleet size, or update
your authority, your Transflo Code
may change. Always check for
updates in the BCO portal.

BENEFITS OF A SMOOTH
DOCUMENT SUBMISSION
PROCESS

Using your Landstar Transflo Code
correctly yields tangible benefits beyond
just getting paid. Drivers who master
document submission experience:

* Faster payment: Many Landstar
carriers report receiving payment
within a few days of delivery when
documents are submitted via
Transflo with the correct code.

* Fewer administrative calls: You
spend less time on the phone with
dispatch or accounting asking
about missing paperwork.

o Better relationship with
Landstar: Landstar values
carriers who are efficient and
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accurate. Consistently correct
document submission can lead to
more load offers and preferred
treatment.

e Peace of mind: Knowing your
documents are safely in the hands
of the right department lets you
focus on your next load.

LANDSTAR TRANSFLO CODE VS.
OTHER IDENTIFIERS

It is important not to confuse the
Landstar Transflo Code with other
codes you may encounter. For example:

e Landstar Carrier ID: This is your
unique number within Landstar’s
system for all business activities.
The Transflo Code is often the
same as or derived from this ID,

but not always.

e Load Number: Each load has a
unique number; the Transflo Code
is tied to your carrier account, not
an individual load.

e Transflo Company Code: Some
logistics companies use a general
company code to route documents
to their organization. Landstar may
provide a separate company code
for the app setup. Your personal
Transflo Code is still required for
individual carrier identification.

When in doubt, always refer to the
instructions provided during your
Landstar orientation. The support team
can clarify which code serves which
purpose.
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FREQUENTLYNASKEDSQUESIINONSMmended.
ABOUT THE LANDSTAR

TRANSFLO CODE Is the Transflo
Can | submit Code the same
documents for all Landstar

without a entities?
Transflo Code? Cortier Sorvices Landator Exorece

America, Landstar System, etc.). Your
Transflo Code may work across all
divisions you are contracted with, but

confirm with your agent if you haul for
multiple Landstar entities.

Technically, yes — you can fax or email
documents to Landstar's general
document processing. However, those
methods are slower and more prone to
errors. Using your Transflo Code ensures
automated processing and faster
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What if | work for Do | need a
a fleet owner? personal code?
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