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INTRODUCTION:
WHEN YOUR
SAMSUNG TV ACTS
UP

There  is  l i t t le  that
disrupts a cozy evening
at  home  quite  like  a
television  that  refuses
to  cooperate.  You
settle  in,  remote  in
hand,  only  to  face  a
blank  screen,  garbled
a u d i o ,  o r  a n
unresponsive interface.
Samsung  televisions
are renowned for their
s l ee k  de s i gn  and
c u t t i n g - e d g e
technology,  but  like

any sophisticated piece
of electronics, they can
encounter  issues.  The
good  news  i s  that
m a n y  o f  t h e s e
problems are not signs
of a failing device but
rather  minor  glitches
that  can  be  resolved
with a little know-how.
This guide is dedicated
to  troubleshooting
Samsung TV problems,
offering  you  a  clear,
step-by-step  approach
to  res to r ing  your
viewing  experience
without the immediate
n e e d  f o r  a  c o s t l y
technician. From power
failures to connectivity
woes,  we  wi l l  walk

https://www.everybodystreet.com/


2

2 Troubleshooting Samsung Tv
Problems

2022-07-25

th rough  the  most
common  issues  and
t h e i r  p r a c t i c a l
solutions.

POWER ISSUES:
THE MOST
COMMON
FRUSTRATION

My
Samsung
TV Won't
Turn On
Perhaps  the  most
alarming  scenario  is
when  your  television
shows no signs of life.
Before  assuming  the
w o r s t ,  t h e r e  a r e
several  simple  checks
you can perform. First,
ensure that the power
cord  is  firmly
connected to both the
TV and the wall outlet.
It  sounds obvious, but

a loose connection is a
frequent  culprit.  Next,
verify  that  the  wall
outlet  is  working  by
plugging  in  another
device, such as a lamp.
I f  t h e  o u t l e t  i s
operational,  the  issue
may lie  with  the  TV's
internal  power  supply
o r  a  t e m p o r a r y
software  freeze.
A  powerfu l  too l  in
t r o u b l e s h o o t i n g
Samsung TV problems
related to power is the
"soft reset." To perform
this,  unplug  your  TV
from  the  wall  outlet
and wait for a full sixty
seconds.  While  it  is
unplugged,  press  and
ho ld  the  phys ica l
power button on the TV
itself  (not the remote)
for  about  30 seconds.
T h i s  d r a i n s  a n y
residual  power  from
the  capacitors.  After
the minute is up, plug
the  TV  back  in  and
attempt to  turn it  on.
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This  simple  process
resolves  a  surprising
number  o f  power -
related  glitches.

TV Turns
Off by
Itself
If  your  Samsung  TV
shuts  off  randomly
during  use,  the  issue
could  be  related  to
power-saving  settings,
overheating, or a faulty
component.  Start  by
nav igat ing  to  the
sett ings  menu  and
check ing  the  Eco
Solut ion  o r  Auto
Power  Off  features.
These are designed to
conserve  energy  but
can  somet imes  be
over l y  sens i t i ve .
Disable them to see if
the problem stops.
Overheating is another
common  reason  for

u n e x p e c t e d
shutdowns. Ensure that
the  ventilation  vents
on the back and sides
o f  t h e  T V  a r e  n o t
b l o c k e d  b y  d u s t ,
curtains, or furniture. If
t h e  T V  f e e l s
excessively hot to the
touch, allow it  to cool
d o w n  f o r  a n  h o u r
before using it again. If
the problem persists, it
may  indicate  a  failing
power  board,  which
w o u l d  r e q u i r e
professional attention.

PICTURE AND
DISPLAY
PROBLEMS

No
Picture
But
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Sound is
Working
Th i s  i s  a  pecu l i a r
issue—you  can  hear
the  audio  from  your
show,  but  the  screen
remains  black.  This
o f t e n  p o i n t s  t o  a
p rob lem  w i th  the
display  panel  or  the
backlight.  To diagnose
this,  shine  a  flashlight
v e r y  c l o s e  t o  t h e
screen. If you can see
a very faint image, the
backlight  has  likely
f a i l e d .  T h i s  i s  a
hardware  issue  that
usual ly  requires  a
repair or replacement.
Before concluding it is
a hardware failure, rule
out  simpler  causes.
Check that the correct
i n p u t  s o u r c e  i s
selected.  If  you  are
us ing  an  externa l
device like a cable box
or streaming stick, try

a different HDMI port. A
loose  or  faulty  HDMI
cable can also cause a
b lack  sc reen .  T ry
replacing the cable or
reseating  it  firmly  on
both ends. If the issue
o c c u r s  o n l y  w i t h
specific  apps  or
streaming services, the
p rob lem  i s  l i ke l y
software-related,  and
clearing  the  cache  or
updating the app may
help.

Lines or
Spots on
the
Screen
Horizontal  or  vertical
lines  running  across
your  display  can  be
d i s t r a c t i n g  a n d
concerning. If the lines
are static and always in
the same place, this is
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usual ly  a  s ign  of  a
damaged  d i sp lay
panel, often caused by
physical  impact  or
p r e s s u r e .
Unfortunately,  this
type of damage is not
repairable and typically
requires a screen or TV
replacement.
However,  if  the  lines
are flickering or appear
only  occasionally,  the
cause might be a loose
ribbon cable inside the
TV or an issue with the
T-Con  board  (Timing
Controller). While these
can  somet imes  be
fixed by a technician, it
is  worth  trying  a  full
power  cycle  first.
O c c a s i o n a l l y ,  a
temporary glitch in the
software  can  cause
display anomalies that
clear up after a reset.

Screen
Flickering
or
Dimming
A  flickering  screen  is
often related to picture
settings  or  a  faulty
power supply.  Go into
the settings menu and
d i s a b l e  a n y  " E c o
Sensor" or "Brightness
Optimization" features,
as these automatically
ad just  the  screen
brightness  based  on
ambient  light.  If  the
flickering  stops,  you
have found the culprit.
If not, try changing the
p i c t u r e  m o d e  t o
"Standard"  or  "Movie"
to  see  if  the  issue  is
tied  to  a  specific
setting like "Dynamic."
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AUDIO
DIFFICULTIES

No Sound
from the
TV
Silence  is  golden,  but
no t  when  you  a re
t r y i ng  t o  wa tch  a
movie. If you have lost
a u d i o ,  b e g i n  b y
checking that the TV is
not muted and that the
volume  is  turned  up.
Next, check your audio
output settings.  If  you
have external speakers
o r  a  s o u n d b a r
connected  via  HDMI
ARC,  optical  cable,  or
Bluetooth, the TV may
be  sending  audio  to
that  device instead of
its own speakers. Go to
Settings > Sound >
Sound  Output  and
select  "TV  Speaker."
I f  you  a re  us ing  a

soundbar and have no
a u d i o ,  t r y
disconnecting  it  and
testing  the  internal
s p e a k e r s .  I f  t h e
internal speakers work,
the issue lies with the
external  audio  system
or its connection. Also,
try  a  different  cable  or
a different port. In rare
cases ,  a  so f tware
update can reset audio
settings, so it is worth
checking  for  updates
as  well.

Audio Out
of Sync
with
Video
Lip-sync issues,  where
the  audio  lags  behind
the video, are common
when  using  external
a u d i o  d e v i c e s  o r
soundbars.  This  is
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o f t e n  d u e  t o  t h e
p r o c e s s i n g  t i m e
required  by  modern
TVs. To fix this, look for
an  "Audio  Delay"  or
"Lip  Sync"  setting  in
your TV's audio menu.
You  can  manua l ly
adjust  the  delay  to
match the video. If you
are using a  soundbar,
some  models  have
their  own audio  delay
settings  that  can  be
adjusted via a remote
or app.
Disabling  any  "Sound
Effects"  or  "Virtual
Surround"  processing
c a n  a l s o  r e d u c e
latency. These features
add  processing  time,
which can throw off the
synchronization.  If  the
problem  persists,  try
c o n n e c t i n g  y o u r
external device directly
to the soundbar rather
than through the TV.

SMART HUB AND

APP
PERFORMANCE
ISSUES

Apps
Crashing
or Not
Loading
Samsung's  Smart  Hub
is a powerful platform,
but  it  can  sometimes
become  sluggish  or
unresponsive.  I f  a
specific  app  is
crashing,  the  first  step
is to clear its cache. Go
t o  S e t t i n g s  >
Support  >  Device
C a r e  >  M a n a g e
Storage,  select  the
problematic  app,  and
choose  "Clear  Cache."
If  that does not work,
try  uninstalling  and
reinstalling  the  app.
For  widespread  app
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issues, a full Smart Hub
r e s e t  m a y  b e
n e c e s s a r y .  G o  t o
Settings  >  Support
> Device Care > Self
Diagnosis  >  Reset
Smart  Hub.  You  will
need  to  enter  your
Samsung  account  PIN
(default  is  0000)  and
agree to the reset. This
will clear all app data,
s i g n  y o u  o u t  o f
services,  and  require
you  to  re-download
your apps, but it often
resolves  persistent
software  glitches.

Smart
Hub is
Slow or
Freezing
Slow  performance  is
often  a  sign  of  a  full
cache  or  outdated
firmware.  Run  Device

Care from the settings
menu  to  c lear  the
system  cache  and
close background apps.
Also, ensure your TV's
firmware is  up to date.
Go  to  Sett ings  >
Support  > Software
Update  >  Update
N o w .  S a m s u n g
regularly  releases
updates  that  improve
performance  and  fix
bugs.
If the TV is still lagging,
try a full factory reset.
This will erase all your
s e t t i n g s  a n d
preferences,  returning
the TV to its out-of-box
state.  This  is  a  more
drastic step, but it can
clear  deep-seated
software  issues.  Back
up  any  impor tan t
settings  or  account
information  before
proceeding.

CONNECTIVITY
AND EXTERNAL
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DEVICES

Wi-Fi
Keeps
Disconne
cting
A  s tab le  i n te rne t
connection  is  crucial
for  streaming.  If  your
TV keeps dropping the
Wi-Fi  signal,  start  by
restarting  your  router
and  modem.  Unplug
them  for  60  seconds
and plug them back in.
Also,  try  moving  your
router closer to the TV
or eliminating physical
obstructions  like  walls
and metal objects.
On the TV itself, go to
Settings > General >
Network  >  Network
Status  and check the
connection strength. If
it  is  weak,  consider

using a wired Ethernet
connection for a more
stable experience. You
c a n  a l s o  t r y
"forgetting"  the  Wi-Fi
n e t w o r k  a n d
r e c o n n e c t i n g  b y
entering the password
again.  If  the  problem
persists, the TV's Wi-Fi
card  may  be  failing,
which  is  a  hardware
issue.

HDMI
Devices
Not
Recogniz
ed
If your cable box, game
console,  or  Blu-ray
player  is  not  showing
up,  first  ensure  the
device is  powered on.
Try  a  different  HDMI
port  on the TV. If  the
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d e v i c e  w o r k s  i n
another  por t ,  the
original  port  may  be
fau l ty .  A lso ,  t ry  a
different  HDMI  cable,
as cables can degrade
or  become  damaged
over  time.
Some  Samsung  TVs
have  an  "HDMI-CEC"
f e a t u r e  c a l l e d
Anynet+  that  allows
the  remote  to  control
connected  devices.
Occasional ly,  this
feature  can  cause
conflicts.  Try  disabling
Anynet+ in the General
settings  to  see  if  it
resolves  the  detection
issue. Restart both the
TV  and  the  external
device  after  making
changes.

REMOTE CONTROL
NOT WORKING

The
Remote is
Unrespon
sive
A dead remote  brings
your  entertainment  to
a halt. If your Samsung
r e m o t e  i s  n o t
responding,  first  check
the  batteries.  Replace
them with fresh ones,
ensuring the polarity is
correct. If you have the
Smart Remote, it uses
Bluetooth  as  well  as
in f ra red  ( IR ) .  T ry
pointing  it  directly  at
the TV's IR sensor from
a close distance to rule
out  Bluetooth  pairing
issues.
If the remote still does
not work, try re-pairing
it.  For  most  Samsung
Smart  Remotes,  this
involves  holding  the
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" R e t u r n "  a n d
"Play/Pause"  buttons
simultaneously  for
about 5 seconds while
pointing the remote at
the TV. A popup should
appear  confirming  the
pairing.  If  no  popup
appears,  try using the
physical buttons on the
TV to  navigate to  the
settings and initiate  a
pairing from there.

GENERAL
TROUBLESHOOTIN
G STEPS FOR
SAMSUNG TV
PROBLEMS

Before  ca l l ing  for
service, there are a few
universal  steps  that
can  resolve  a  wide
variety of Samsung TV
problems.  These  are
quick,  non-invasive,
a n d  o f t e n  h i g h l y
effective.

Power Cycle:
Unplug the TV for
60 seconds. This

clears temporary
memory and
resets many
internal
components.
Check for
Updates: Ensure
your TV's
firmware is
current. Go to
Settings >
Support >
Software Update.
Factory Reset:
As a last resort, a
factory reset can
clear persistent
software errors.
Access it via
Settings >
General > Reset.
Inspect Cables:
Loose or
damaged cables
are a common
source of picture
and sound
problems. Check
all connections
and replace any
suspect cables.
External
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Devices: Isolate
the issue by
disconnecting all
external devices.
If the problem
goes away, one
of those devices
is the cause.

WHEN TO CALL A
PROFESSIONAL

While many issues can
be  resolved  at  home,
some  problems  signal
a  deeper  hardware

failure.  If  you  have
tr ied  a l l  the  steps
above  and  the  issue
persists,  it  is  time  to
call  a  qualified
technician.  Signs  that
you  need  professional
help include:

Physical1.
Damage:
Cracks, chips, or
impact marks on
the screen are
not repairable


