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MASTERING THE NOTARY
SIGNING AGENT EXAM:
ESSENTIAL QUESTIONS AND
ANSWERS FOR SUCCESS

Becoming a Notary Signing Agent (NSA)
is a powerful way to expand your notary
practice and increase your income.
However, before you can start handling
loan document signings and earning

higher fees, you must first pass the
Notary Signing Agent exam. This exam is
designed to test your knowledge of loan
documents, signing procedures, and
legal requirements. For many aspiring
agents, the most daunting part of
preparation is facing the unknown. What
kind of questions will appear? How
detailed do the answers need to be? This
comprehensive guide provides a deep
dive into the most common Notary
Signing Agent exam questions and


https://www.everybodystreet.com/

answers, helping you build the
confidence and expertise you need to
pass on your first attempt. Whether you
are just starting your career or looking to
refresh your knowledge, this resource
will serve as your roadmap to exam
success.

WHAT IS THE NOTARY SIGNING
AGENT EXAM?

The Notary Signing Agent exam is a
specialized certification test
administered by various organizations,
most notably the National Notary
Association (NNA). While individual
states certify you as a notary public, the
NSA exam certifies that you possess the
specialized knowledge required to
handle loan document signings. The
exam covers a wide range of topics,

including:

e Loan document identification and
purpose

* Signing ceremony procedures

e Notary laws and best practices

e Ethical considerations and fraud
prevention

e Loan process fundamentals

Passing this exam demonstrates to
signing services, title companies, and
escrow officers that you are a
knowledgeable and reliable professional.
It is often a prerequisite for receiving
assignments from major companies.

WHY STUDYING EXAM
QUESTIONS AND ANSWERS
MATTERS
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Many candidates make the mistake of
simply reading a textbook without
testing their knowledge. Studying
specific Notary Signing Agent exam
guestions and answers helps you in
several critical ways:

1. Identifies Knowledge Gaps: You
quickly discover areas where you
need more study.

2. Builds Familiarity: You become
comfortable with the format and
phrasing of exam questions.

3. Reinforces Key Concepts:
Active recall through Q&A practice
is far more effective than passive
reading.

4. Reduces Test Anxiety: Knowing
what to expect reduces stress on
exam day.

Let us now explore the core categories
of questions you will encounter.

CORE CATEGORIES OF NOTARY
SIGNING AGENT EXAM
QUESTIONS

1. General
Notary
Knowledge and
Best Practices

Before you can specialize in loan
signings, you must have a solid
foundation in general notary principles.
Expect questions about your state's



notary laws, journal keeping, and
identification requirements.

Sample Question:

What is the most important step a
Notary Signing Agent must take before
beginning a signing appointment?

Answer:

The most important step is to verify the
identity of each signer. This is typically
done by examining a valid, government-
issued photo identification, such as a
driver's license or passport, and ensuring
the name on the ID matches the name
on the loan documents. The agent must
also check the expiration date and
ensure the photograph resembles the
signer. This step is not just a best
practice; it is a legal requirement that
protects against fraud and forgery.
Additionally, the agent should note the

type of ID, its number, and its expiration
date in their notary journal.

Sample Question:
When should a Notary Signing Agent
complete their notary journal entry?

Answer:

The notary journal entry should be
completed immediately after the
notarization is performed, but while the
signer is still present. This ensures
accuracy regarding the date, time, and
signer's information. Delaying the entry
can lead to errors or omissions. The
entry should include the date, time, type
of notarization, the signer's name and
signature, the type of identification used,
and a description of the document
notarized. Maintaining a meticulous
journal is your best defense against legal
challenges.
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2. Loan
Document
dentification and
Purpose

This is the largest section of the exam.
You must be able to identify dozens of
different loan documents and explain
their basic purpose to the signer. You do
not need to be a loan officer or give legal
advice, but you must know which
documents require notarization and
which do not.

Sample Question:
What is the purpose of the Promissory

Note, and does it require notarization?

Answer:

The Promissory Note is the borrower's
unconditional promise to repay the loan
amount, plus interest, according to a
specific schedule. It is the borrower's
binding legal obligation. The Promissory
Note typically does not require
notarization. However, it is a critical
document that must be signed correctly.
The Notary Signing Agent should ensure
the borrower understands that signing
this document creates their legal duty to
repay the loan.

Sample Question:
Which document requires notarization
and creates a lien on the property?

Answer:
The Deed of Trust (in many states) or



the Mortgage (in other states) requires
notarization. This document is recorded
in the county land records and creates a
security interest in the property. If the
borrower fails to repay the loan, the
lender can foreclose on the property.
Because this document transfers an
interest in real property, it must be
notarized to be recorded. The borrower
(trustor) is the one who signs and must
be notarized.

Sample Question:
What is the Closing Disclosure, and what
is its purpose?

Answer:

The Closing Disclosure (CD) is a five-
page document that summarizes the
final terms of the loan, including the loan
amount, interest rate, monthly payment,
closing costs, and other fees. The

borrower must receive this document at
least three business days before closing.
The Notary Signing Agent should guide
the borrower through the CD, page by
page, to confirm that the terms match
what was expected. The CD does not
require notarization, but it is the most
important document for the borrower to
review carefully.

3. The Signing
Ceremony
Procedure

This section tests your ability to manage
the signing appointment professionally
and efficiently. It covers everything from
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setting up the table to handling
signatures and initials.

Sample Question:

Where should the borrower initial on a
loan document, and why is this
important?

Answer:

The borrower should initial in the specific
areas indicated, often at the bottom of
each page or next to certain disclosures.
Initials confirm that the borrower has
seen and acknowledged specific
provisions, such as adjustable rate
riders, escrow waivers, or other
important terms. The Notary Signing
Agent should point out where initials are
required and ensure the borrower initials
in the correct, often pre-marked,
locations. Missing initials is one of the
most common reasons for a document

package to be rejected.

Sample Question:

What should you do if a borrower asks
you for legal advice about a loan
document?

Answer:

You must politely and clearly state that
you are prohibited from giving legal
advice. You can explain that you are a
Notary Signing Agent, not an attorney,
and that you cannot interpret the
meaning or consequences of any
document. However, you can read the
document verbatim if the borrower asks.
If the borrower has a substantive legal
question, you should advise them to
consult with their loan officer, escrow
officer, or a real estate attorney. This
boundary is critical to avoid the
unauthorized practice of law.



Sample Question:

How should you handle a situation where
a borrower wants to sign a document
with a different name than what appears
on their identification?

Answer:

This is a red flag for potential fraud. You
should not proceed with the notarization.
First, ask the borrower why the name is
different. If the name change is due to
marriage, divorce, or a legal name
change, the borrower should provide
supporting legal documentation, such as
a marriage certificate or court order. In
many cases, the borrower must sign
using the name on their identification. If
you are uncomfortable or the
discrepancy cannot be resolved, you
have the right and responsibility to
refuse the notarization and contact your

commissioning authority or the signing
service for guidance.

4. Fraud
Prevention and
Ethical
Considerations

The exam places significant emphasis on
your role as a fraud deterrent. Lenders
rely on you to be their eyes and ears at
the signing table.

Sample Question:
What are signs of a potentially
fraudulent signing situation?
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Answer:
Several red flags should alert a Notary
Signing Agent to potential fraud,
including:

e A signer who is rushed or seems
nervous or evasive.

e Someone other than the borrower
insisting on being present or trying
to influence the signer.

e A mismatch between the name on
the ID and the name on the
documents.

e The borrower does not know basic
information about the property or
the loan amount.

e A third-party is paying all the
closing costs, especially in a
private transaction.

* The borrower is asked to backdate

or predate documents.

Sample Question:
What should you do if you suspect the
borrower is being coerced into signing?

Answer:

Your primary duty is to ensure the signer
is acting willingly and without duress. If
you suspect coercion, you should
discreetly ask the borrower directly if
they are signing freely. If possible, try to
speak with the borrower privately, away
from any other parties. If the borrower
indicates they are being forced, or if you
see obvious signs of coercion, you must
stop the signing immediately and refuse
to perform the notarization. You should
then report your concerns to the hiring
signing service or title company. Your
integrity is more important than



completing a signing.

5. The Loan
Process and Role
of the Signing
Agent

Understanding the broader loan process
helps you answer questions about your
specific role and responsibilities.

Sample Question:
What is the difference between a
Refinance and a Purchase transaction?

Answer:
In a refinance, the borrower already

10

owns the property and is simply
replacing their existing loan with a new
one. The borrower meets with the Notary
Signing Agent to sign the new loan
documents. In a purchase transaction,
the borrower is buying the property from
a seller. This involves a more complex
document package, including the deed
from the seller to the buyer. In a
purchase, all parties (buyer and seller)
may need to sign documents, and the
notarization requirements are different.
The Notary Signing Agent must be
especially careful with purchase
transactions because multiple signers
and multiple notarizations are often
involved.

Sample Question:
What should you do with the signed
document package after the signing is

10
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complete?

Answer:

The instructions from the signing service
or title company will specify how to
return the documents. Typically, you will
scan and upload the entire package
digitally using a secure portal. Some
documents may need to be returned via
overnight courier. It is critical to follow
the instructions precisely and return the
package promptly. You must never keep
copies of the signed documents for your
own records unless specifically
instructed to do so, as the documents
contain sensitive personal and financial
information. Your responsibility ends
when the package is securely returned.

HOW TO PREPARE FOR THE

11

NOTARY SIGNING AGENT EXAM

Knowing the questions and answers is
only part of the preparation. Here is a
strategic approach to ensure success:

Study the NNA
Course Materials
Thoroughly

The National Notary Association offers a
comprehensive course that covers all the
topics on the exam. Read each chapter
carefully and complete all the practice
quizzes. Pay special attention to the
sections on the Deed of Trust,
Promissory Note, Closing Disclosure, and
the various riders and addenda. The



course materials are your primary
source for accurate information.

Take Practice
Exams
Repeatedly

Using Notary Signing Agent exam
guestions and answers as practice tests
is the most effective study method. Take
a practice test, review your incorrect

12

answers, and then study the topics you
missed. Repeat this process until you are
consistently scoring 90% or higher. This
builds both knowledge and confidence.
Many online resources and books offer
realistic practice exams.

Create
Flashcards for
Key Documents

There are dozens of loan documents,

12 Notary Signing Agent Exam Questions And Answers

2024-01-19



