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NAVIGATING
AMAZON SHIPPING
TO NEW ZEALAND:
A COMPLETE
GUIDE

Online shopping has
transformed how
consumers in New
Zealand access
products from around
the world. Among the
most popular global
marketplaces is
Amazon, offering
millions of items across
countless categories.
However, getting those
purchases delivered to
your doorstep in New
Zealand involves
understanding a few

key details about
shipping, costs, and
customs. Whether you
are looking for
electronics, books,
clothing, or household
goods, mastering
Amazon shipping to
New Zealand can save
you time, money, and
frustration. This guide
covers everything you
need to know to shop
confidently from
Amazon and have your
orders arrive safely in
Aotearoa.

UNDERSTANDING
AMAZON SHIPPING
TO NEW ZEALAND

Amazon does not have
a dedicated fulfilment
centre in New Zealand,


https://www.everybodystreet.com/

which means all orders
are shipped from
warehouses in the
United States,
Australia, Europe, or
elsewhere. Fortunately,
Amazon offers
international shipping
to New Zealand on a
wide selection of items.
The process s
straightforward, but
there are important
nuances to grasp
before clicking "buy".

Direct

Shipping
from
Amazon

When you shop on
Amazon.com,

Amazon.com.au, or
other Amazon
marketplaces, you can

shipping destination
during checkout.
Amazon will calculate
the shipping cost and
display it before you
complete your
purchase. This direct
method is the simplest
option for many
shoppers. Not every
item qualifies  for
international shipping,
but Amazon clearly
marks eligible products
with a note such as
"Ships to New Zealand"
or "This item can be
shipped to selected
countries outside the
us."

Using
Third-
Party
Package

often select New
Zealand as your
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Forwarde
rs

If an item you want
does not ship directly
to New Zealand, a
package forwarding
service can help.
Companies like
YouShop (NZ Post),
Shipito, or MyUS
provide you with a
local address in the US
or Australia. Amazon
delivers to that
address, and the
forwarder sends the
package onward to
New Zealand. This
method expands your
purchasing options
dramatically, though it
adds extra shipping
fees and handling time.
It is especially useful
for items sold by third-
party sellers on
Amazon that only ship
domestically.

Eligible
ltems and
Restrictio
ns

Amazon restricts
certain products from
being shipped

internationally due to
regulations, size,
weight, or safety
concerns. Common
restricted items
include:

e Aerosols and
flammable goods

e Lithium batteries
(unless installed
in devices)

e Perishable food
and plants

e Alcohol and
tobacco

e Prescription
medications

Before adding an item



to your cart, check the
product page for
shipping restrictions.
Most large electronics,
books, clothing, and
household goods are
eligible. If you are
unsure, try proceeding
to checkout with a New
Zealand address;
Amazon will alert you if
the item cannot be
shipped.

HOW TO SET UP
AMAZON DELIVERY
TO NEW ZEALAND

Getting started with
Amazon shipping to
New Zealand requires
a few simple steps. The
process is user-
friendly, but attention
to detail will prevent
delays and unexpected
costs.

Creating

an
Amazon
Account
and

Setting a
New

Zealand
Address

First, create an
Amazon account (if you
do not already have
one). You can use any
Amazon marketplace,
but Amazon.com and
Amazon.com.au are
the most popular for
New Zealand shoppers.
During account setup,
enter your New
Zealand street address
exactly as it appears
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on mail. Include your
suburb, city, and
postcode. Make sure to
select "New Zealand"
as the country.
Amazon will save this
address so you can
select it during
checkout.

Checking
Internatio
nal

Shipping

Eligibility

Once you find an item
you like, look for the
shipping information
near the price. On the
product page, scroll
down to the "Shipping"
section. It will either
state "Ships to New
Zealand" or list

restrictions. You can
also filter search

results by
"International
Shipping" on some
Amazon sites. To be
absolutely sure, add
the item to your cart,
go to checkout, and
choose your New
Zealand address.
Amazon will display the
total shipping cost and
confirm eligibility
before you pay.

Checkout
Process
and
Customs
Fees

During checkout,
Amazon will present a
breakdown of costs:

e Item price
e Shipping and
handling fee



COSTStAND=d import
duties and taxes
(if applicable)

Amazon often collects
GST and customs
fees upfront for orders
shipped to New
Zealand, especially on
Amazon.com. This
service, called Amazon
Global Shipping or
"Import Fees Deposit",
means you will not
have to pay extra
when the package
arrives at the New
Zealand border. |If
Amazon does not
collect duties, you may
be responsible for
paying them upon
delivery. Always check
the checkout summary
carefully. If you are
using a forwarding
service, the forwarder
may handle customs
clearance and charge
you later.

DELIVERY TIMES
FOR AMAZON
SHIPPING TO NEW
ZEALAND

Shipping costs and
delivery speeds vary
widely based on the
seller, the item, and
the shipping method
you choose.
Understanding these
factors helps you
budget and plan.

Shipping

Fees and

Currency

Conversio
N

Amazon offers several
shipping options for
international orders,
including standard,
expedited, and priority
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shipping. Standard
shipping can be
relatively affordable for
small items but can
become expensive for
large or heavy
packages. Expedited
and priority services
cost more but reduce
transit time
significantly. For
example, a standard
shipment from the US
to New Zealand might
take 10-20 business
days, while expedited
can arrive in 5-10
business days. Prices
range from around
NZD $10-$15 for a
small book to over NZD
$100 for a large
electronic item.

Currency conversion
also affects the final
price. Amazon will
charge you in the
marketplace’s currency
(e.g., US dollars), and
your bank or credit
card provider will
convert to New

Zealand dollars. Some
Amazon sites allow you
to pay in NZD at a
fixed exchange rate,
which can be
convenient but may
include a markup.
Compare the exchange
rate offered by Amazon
with your bank's rate
to choose the most
cost-effective option.

Typical
Delivery
Timelines

Delivery times depend
on the shipping
method, the origin
country, and customs
processing. Here are
general estimates:

e Standard
International
Shipping: 10-20
business days

e Expedited
Shipping: 5-10



business days

e Priority
Shipping: 2-5
business days
(not always
available)

e Amazon Global
Store
(Australia):
5-12 business
days

Keep in mind that
customs delays can
extend these times,
especially during peak
shopping seasons like
Christmas and Black
Friday.

Import
Duties
and
Taxes

(GST)

New Zealand imposes
a 15% Goods and
Services Tax (GST) on
imported goods valued
over NZD $1,000 (or
lower for items like
tobacco and alcohol).
However, Amazon
collects GST on all
shipments to New
Zealand regardless of
value when using
Amazon Global. This
means even a $20 item
will have GST added.
For purchases under
$1,000, the tax is
collected by Amazon
and remitted to New
Zealand Customs. If
the value exceeds
$1,000, additional
customs duties may
apply, and Amazon’s
import fees deposit
should cover them.
Always review the final
checkout total, as
Amazon's estimate is
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usually accurate.

TIPS FOR A
SMOOTH AMAZON
SHOPPING
EXPERIENCE IN
NEW ZEALAND

To make the most of
Amazon shipping to
New Zealand, consider
these practical
strategies that can
save you money and
prevent headaches.

Consolida
ting
Orders

If you are buying
multiple items from
different sellers,
Amazon may ship them
separately, incurring
multiple shipping fees.
To reduce costs, look
for products that are
"Fulfilled by Amazon"
(FBA) and can be

combined into one
shipment.

Alternatively, use a
package forwarder that

offers consolidation -

they will combine
several parcels into
one box before

forwarding to New
Zealand, saving on per-
item shipping charges.

Using
Amazon
Global
Store

Amazon.com.au

operates an "Amazon
Global Store" that lists
millions of products
from the US with
international shipping
prices already included
in Australian dollars.
For New Zealand
shoppers, this can be
convenient because



the prices are clearly
marked and GST is
often pre-collected.
Shopping from Amazon
Australia also tends to
have faster delivery
times compared to US-
based orders. Many
everyday items like
electronics, toys, and
homewares are
available through this
channel.

Tracking
and
Customer
Service

Amazon provides
tracking numbers for
most international
shipments. Use the
tracking link in your
account to monitor
progress. If a package
is delayed or lost,
contact Amazon
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customer service
directly. They are
generally responsive
and will offer refunds
or replacements for
orders that do not
arrive. For orders
shipped via a
forwarding service, you
will need to liaise with
that provider for
tracking and issues
once the package
leaves Amazon’s
network.

Shipping
to a
Parcel
Pickup
Point

If you are worried
about theft or missed
deliveries, consider
shipping your Amazon
order to a parcel
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pickup location in New
Zealand. Services like
NZ Post's "Parcel
Locker" or "Parcel to
Shop" can receive your
package for free (or a
small fee). Some
forwarding services
also offer local pickup
in major cities. This
option ensures your
package is secure and
you can collect it at a
convenient time,

Dealing
with
Returns
and
Refunds

Returning an item
purchased via Amazon
international delivery
can be more complex
than domestic returns.
Amazon’s policy for
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international returns
typically requires you
to ship the item back
to the seller or Amazon
warehouse, often at
your own cost. For
high-value items, this
may not be
economical. Check the
return policy before
buying, especially for
electronics and
clothing. Some sellers
offer free returns for
defective items, but
you may need to pay
return shipping for
change-of-mind
returns. If you use a
forwarding service,
note that the forwarder
may not accept
returns, so choose
carefully.

CONCLUSION

Amazon shipping to
New Zealand opens up
a world of choice for
consumers, offering
access to products that
may be unavailable or



overpriced locally. By
understanding the
shipping options, costs,
and customs
requirements, you can
shop with confidence
and avoid unexpected
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forwarding service,
planning ahead and
reading product details
carefully will ensure a
smooth experience.
With a little
preparation, the vast

fees. Whether you selection of Amazon
choose direct can be yours, delivered
international shipping right to your New
or a third-party Zealand doorstep.
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