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INTRODUCTION

For those who rely on hearing assistance technology, the Rexton
Bluetooth Wireless Device Manual  is an essential resource
that unlocks the full potential of your hearing aids and wireless
accessories. Rexton has established itself as a trusted brand in
audiology,  offering  devices  that  bridge  the  gap  between  clear
hearing  and  modern  connectivity.  Whether  you  have  just
received your first  Rexton hearing aid or you are looking to pair
your device with a smartphone or TV streamer, understanding
the setup and operation  of  your  Bluetooth  wireless  device  is
crucial.  This  comprehensive  guide  serves  as  an  extended
companion  to  the  official  manual,  providing  step-by-step
instructions, troubleshooting tips, and best practices to help you
get the most out of your Rexton Bluetooth wireless device. We
will walk you through everything from initial pairing to advanced
features  like  app integration  and maintenance,  ensuring  your
experience is seamless and satisfying.

UNDERSTANDING YOUR REXTON BLUETOOTH

WIRELESS DEVICE

Before  diving  into  the  manual,  it  is  helpful  to  recognize  the
components that make up a Rexton Bluetooth wireless system.
Typically, this includes a pair of rechargeable or battery-powered
hearing  aids  equipped  with  Bluetooth  Low  Energy  (BLE)
technology,  along  with  optional  accessories  like  the  Rexton
Remote  Microphone+,  the  TV  Streamer+,  or  the  My  Rexton
companion  app  on  your  smartphone.  The  Rexton  Bluetooth
Wireless Device Manual usually covers the basic operation of the
hearing  aids  themselves  and  how they  connect  wirelessly  to
external devices. The core of the system is the ability to stream
audio directly from your phone, tablet, or television, allowing you
to hear calls, music, and TV sound with remarkable clarity.
It  is  important  to  note  that  different  models  may  have  slightly
different  pairing  procedures.  However,  the  foundational  steps
remain consistent across the Rexton product lineup. The manual
typically highlights a simple button press or the use of the My
Rexton app to initiate pairing.  Always check your specific model
number—often found on the charging case or inside the battery
compartment—to  ensure  you  are  following  the  correct
instructions. The Rexton Bluetooth Wireless Device Manual
is designed to be user-friendly, but having additional context can
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smooth out any rough edges during setup.

GETTING STARTED: UNBOXING AND INITIAL SETUP

What’s in the Box?
When you first open your Rexton Bluetooth device package, you
will  typically  find  the  hearing  aids,  a  charging  case,  a  USB
charging cable, a user manual, and possibly several ear tips or
domes.  Some  packages  also  include  a  cleaning  tool  and  a
wireless remote or streamer. It is a good idea to inspect all items
and  verify  that  nothing  is  missing.  The  Rexton  Bluetooth
Wireless Device Manual will list all included components and
their functions.

Charging First
Before attempting to pair your Bluetooth devices, ensure your
hearing aids are fully charged. If you have a rechargeable model,
place them in the charging case and connect the case to a power
source using the provided USB cable. Most Rexton models require
about 2–3 hours for a full charge. A blinking LED on the case
indicates that charging is in progress. Once the lights are steady
green, your devices are ready. For battery-powered aids, insert
fresh batteries and close the battery compartment. The manual
emphasizes that initial charging or battery installation should be
done before any Bluetooth pairing.

Turning On and Basic
Operation
To turn on your Rexton hearing aids, simply remove them from
the charging case if they are rechargeable, or close the battery
compartment if they are battery-operated. You will hear a start-
up melody. The Rexton Bluetooth Wireless Device Manual
often describes how to adjust volume and change programs using
the tactile  buttons on the hearing aids or  the app.  For  first-time
users, it is advisable to start with a low volume and gradually
increase it in a quiet environment.

PAIRING YOUR REXTON BLUETOOTH DEVICE WITH A
SMARTPHONE

Step-by-Step Pairing
Process
Pairing  your  Rexton  hearing  aids  with  a  smartphone  is
straightforward,  thanks  to  Bluetooth.  The  Rexton  Bluetooth
Wireless Device Manual outlines the following general steps:

Download the My Rexton App: Go to the App Store (iOS)1.
or Google Play Store (Android) and install the official My
Rexton app. This app is your control center for volume,
programs, and Bluetooth settings.
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Enable Bluetooth on Your Phone: Make sure your2.
phone’s Bluetooth is turned on and that it is discoverable.
Initiate Pairing Mode on the Hearing Aids: Depending3.
on your model, this may involve pressing and holding the
button on the hearing aid or the charging case for a few
seconds. Some models also enter pairing mode
automatically when you first turn them on. Look for a
blinking blue or white LED as confirmation.
Select the Device in Your Phone’s Bluetooth Menu:4.
Under available devices, you should see an entry like
“Rexton [model name]”. Tap on it to pair. You may be
asked to confirm a PIN code – usually 0000 or 1234 – but
many Rexton devices use Just Pair technology that skips
this step.
Confirm in the My Rexton App: Open the app and follow5.
the on-screen instructions to complete the setup. The app
will usually recognize the hearing aids and guide you
through volume adjustments and program settings.

If you encounter any issues during pairing, the manual suggests
resetting  the  Bluetooth  connection  by  turning  off  both  the
hearing aids and the phone, then restarting the process from step
one. In many cases, removing the hearing aids from the phone’s
Bluetooth  memory  and  re-adding  them  solves  connection
problems.

Pairing with Multiple
Devices
Rexton  Bluetooth  devices  typically  support  multipoint  pairing,
meaning you can connect to both your phone and a TV streamer
simultaneously.  The  Rexton  Bluetooth  Wireless  Device
Manual explains that once a primary device is paired, you can
add a secondary device by repeating the pairing process while
the primary is connected. However, audio will only stream from
one source at a time. For example, if you are listening to TV and
a call comes in, the hearing aids will automatically switch to your
phone call and then return to TV when the call ends.

USING THE MY REXTON APP

Key Features of the App
The  My  Rexton  app  is  a  powerful  tool  that  extends  the
functionality of your Bluetooth wireless device. According to the
Rexton Bluetooth Wireless Device Manual,  the app allows
you to:

Adjust Volume: Use the on-screen slider to increase or
decrease the sound level in each ear independently.
Change Programs: Switch between listening programs
such as “Quiet,” “Noise,” “Music,” and “TV” to adapt to
different environments.
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Check Battery Status: See the remaining charge for each
hearing aid and the charging case.
Locate My Hearing Aids: If you misplace your devices,
the app can help you find them by playing a tone (if within
range).
Stream Audio: The app acts as a gateway for streaming
music, podcasts, and phone calls directly to the hearing
aids.
Customize Settings: You can create personalized profiles
for different locations and save them for quick access.

The app also provides access to the digital manual and firmware
updates.  Regularly  checking  for  updates  is  recommended  to
ensure your devices run smoothly.

Pairing the App with Your
Device
After downloading the app, it will ask for permission to access
Bluetooth and location services. Grant these permissions to allow
the app to discover your hearing aids. The app’s pairing wizard
will guide you through the same steps as the manual’s pairing
instructions.  Once  paired,  the  app  will  automatically  connect
every time it is opened, as long as the hearing aids are within
range (approximately 10 meters).

CONNECTING TO A TV STREAMER OR REMOTE

MICROPHONE

TV Streamer+ Setup
The Rexton TV Streamer+ is a small device that plugs into your
TV’s  audio  output  (optical  or  analog).  It  transmits  TV  sound
directly  to  your  hearing  aids  without  disturbing  others.  The
Rexton  Bluetooth  Wireless  Device  Manual  details  the
following  setup:

Connect the TV Streamer+ to your TV using the provided1.
cables (optical or 3.5 mm audio cable).
Plug the Streamer into a power outlet using the USB power2.
adapter.
Put your hearing aids in pairing mode (refer to the manual).3.
Press the pairing button on the TV Streamer+ — typically a4.
small button with a Bluetooth icon. The LED will blink to
indicate pairing mode.
Once the hearing aids detect the Streamer, the connection5.
will be confirmed with a tone. The LED on the Streamer will
become steady.

You  can  now enjoy  TV  audio  privately.  Volume and  program
changes can be made via the app or the hearing aid buttons. The
Streamer  also  has  a  charging  cradle  for  your  hearing  aids,
making it an all-in-one solution.
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Using the Remote
Microphone+
The  Rexton  Remote  Microphone+  is  beneficial  in  noisy
environments  or  for  one-on-one  conversations.  It  acts  as  a
wireless microphone that you can clip onto the speaker’s lapel.
The Rexton Bluetooth Wireless Device Manual explains that
pairing  is  similar  to  the  TV  Streamer:  place  the  remote
microphone into pairing mode and then put your hearing aids into
pairing mode. When connected, the remote microphone captures
the speaker’s voice clearly and streams it to your hearing aids,
reducing  background  noise.  It  can  also  be  used  as  a  table
microphone for small group discussions.

MAINTENANCE AND CARE FOR YOUR REXTON
BLUETOOTH DEVICE

Cleaning and Drying
Hearing aids are sensitive to moisture and earwax. The manual
recommends wiping the hearing aids daily with a soft, dry cloth.
Use the provided cleaning tool to gently remove debris from the
microphone ports  and  receivers.  Never  use  water  or  alcohol-
based cleaners, as they can damage the electronics. Store your
Rexton devices in the charging case when not in use, as the case
provides protection and maintains battery health.

Battery Care
For  rechargeable  models,  avoid  exposing  the  hearing  aids  to
extreme  temperatures.  The  Rexton  Bluetooth  Wireless
Device Manual  advises charging them at room temperature.
Over time, battery capacity may diminish, but most batteries last
several years. If you notice significantly reduced runtime, consult
your  audiologist  about  battery  replacement.  For  disposable
battery models, remove the batteries if  you plan to store the
hearing aids for an extended period to prevent leakage.

Firmware Updates
Rexton  occasionally  releases  firmware  updates  to  improve
performance and connectivity. The My Rexton app will notify you
when an update is available. Ensure your hearing aids are fully
charged and stay within range of your phone during the update
process.  The  Rexton  Bluetooth  Wireless  Device  Manual
emphasizes not to interrupt the update, as it could damage the
device.

TROUBLESHOOTING COMMON BLUETOOTH ISSUES

No Sound or Intermittent
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Sound
If your hearing aids are paired but you hear no sound, first check
the volume level on both the app and the hearing aids. Make sure
the correct  program is  selected.  If  you are streaming from a
phone, verify that the media volume is turned up. Restarting both
the phone and the hearing aids often resolves intermittent sound.
If the issue persists, unpair and re-pair the devices.

Pairing Failures
A common frustration is when the hearing aids do not appear in
the  phone’s  Bluetooth  list.  The  Rexton Bluetooth Wireless
Device Manual suggests the following:

Ensure the hearing aids are turned on and in pairing mode
(blinking LED).
Turn off Bluetooth on other nearby devices to avoid
interference.
Delete any old “Rexton” entries from your phone’s
Bluetooth memory.
Restart your phone and try again.

If you still cannot pair, your hearing aids may need to be reset.

Instructions  for  a  factory  reset  vary  by  model,  but  typically
involve holding down the button for 15–20 seconds until the LED
flashes  rapidly.  After  resetting,  you  must  go  through  the  full
pairing  process  again.

App Connection Problems
If  the  My  Rexton  app  fails  to  connect,  ensure  that  location
services  are  enabled  (required  by  Android  for  Bluetooth
scanning). Close the app completely and reopen it. If the app still
does not detect your hearing aids, try unpairing the Bluetooth
connection from your phone’s settings and then using the app’s
pairing  wizard  to  re-establish  the  link.  The  manual  also
recommends clearing the app’s cache or reinstalling it as a last
resort.

ADVANCED TIPS AND BEST PRACTICES

Using Rexton Bluetooth
with a Smartwatch
Some users have successfully connected their Rexton


