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UNDERSTANDING
THE BETTER
BUSINESS BUREAU
NUMBER: WHAT IT
IS AND WHY IT
MATTERS

When you hear the
phrase "the Better
Business Bureau
Number," it can mean
several different things
depending on the
context. For a
consumer trying to file
a complaint, it might
refer to the national
hotline or a local
bureau’s phone
number. For a business
owner, it could mean
the unique

accreditation number
assigned by the BBB.

And for anyone
researching a
company, it often
means the
identification number

used to look up a
business’s rating and
history.

This article will clear up
the confusion,
explaining every
meaning of the Better
Business Bureau
Number, how to find it,
and how to use it
effectively. Whether
you are a shopper
wanting to check a
business before
making a purchase or a
company seeking
accreditation,


https://www.everybodystreet.com/

understanding the
BBB's numbering
system and contact
information is
essential.
WHAT IS THE

BETTER BUSINESS
BUREAU NUMBER?

The Better Business
Bureau (BBB) is a
nonprofit organization
that has been helping
consumers find
trustworthy businesses
for over a century. It
does not have a single
"member number" like
a gym membership.
Instead, the term
"Better Business
Bureau Number" can
refer to:

e The main
national phone
number of the
BBB (often
703-276-0100,
but this is the
headquarters
line).

e The contact
number for your
local BBB office
(there are over
100 local
bureaus across
the United States
and Canada).

e The unique
accreditation
number assigned
to a business
that is a BBB
Accredited
Business.

e A reference
number for a
specific
complaint or
report.

Each of these plays an
important role in how
consumers and
businesses interact
with the organization.
Let’'s explore each one
in detail.
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The

National

BBB

Phone
Number

and

Contact
Informati

on

Many people search for
"the Better Business
Bureau Number"
expecting a single, toll-
free hotline. While the
BBB does have a main
office number, it is not
a universal customer
service line. The
national headquarters

of the BBB is located in
Arlington, Virginia, and
its main phone number
is 703-276-0100.
However, this number
is for inquiries about
the organization itself,
not for filing
complaints or checking
business ratings.

For complaint filing or
dispute resolution, you
must contact the BBB
that serves the
geographic area where
the business is located.
The BBB’'s website
(bbb.org) provides a
"Find Your Local BBB"
tool that gives you the
correct phone number
and address for your
region.

It is important to note
that the BBB is not a
government agency
and does not handle
legal disputes. Its role
is to mediate between
consumers and
businesses and to
maintain a database of



company
reports.

Local BBB
Office
Numbers

BBB

reliability

Each local
operates
independently under
the umbrella of the
International
Association of Better
Business Bureaus. So
the "Better Business
Bureau Number" for
someone in New York
City will be different
from the number for
someone in Los
Angeles. For example:

e BBB of
Metropolitan New
York: (212)
358-2880

* BBB of Los
Angeles & Silicon
Valley: (310)
449-6300

local offices
complaints,
provide business
reviews, and issue
accreditation. If you
are looking for the
correct number for
your area, you can visit
bbb.org and enter your
zip code. The site will
display the appropriate
contact information,
including the local
phone number and
office hours.

The BBB
Accredita
tion
Number
for
Businesse

These
handle
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Another common
interpretation of "the
Better Business Bureau
Number" is the
accreditation number
given to a business
that has met BBB
standards. This number
is often displayed on
the company’s
website, in its store, or
on its marketing
materials. It looks
something like "BBB
Accredited Business
since 01/01/2020"
along with an
accreditation ID.

If you are a business
owner, obtaining this
number involves
applying for BBB
accreditation, passing
a review that includes
a check of the
business’s licensing,
advertising practices,
and complaint history.
Once approved, the

business receives a
unique accreditation
number and the right
to display the BBB seal.

Consumers can use
this number to verify
accreditation. Simply
go to bbb.org, enter
the business name or
the accreditation
number in the search
bar, and see the
company’s rating,
complaint history, and
whether it is currently
accredited.

HOW TO FIND THE
CORRECT BETTER
BUSINESS BUREAU
NUMBER

Finding the right
number depends on
your purpose. Below

are step-by-step
instructions for
consumers and

business owners.



homepage, click
FO r "Find a BBB" or

enter your

C O n S u m eocation. The site
will redirect you
. to the correct
rs . H OW local bureau
page.
tO 4. Look for the
"Contact" tab:

COnta Ct On the local

bureau’s page,

ill th
th e B B B zﬁzr:lc\lel njfnebe:

email, and
1. Identify the physical address.
business 5. Call during
location: Know business
the city and state hours: Most
or province local BBBs
where the answer calls
company Monday through
operates. Friday, 9 a.m. to
2. Go to bbb.org: 5 p.m. local time.
The official
website is the Pro tip: The toll-free
most reliable number often listed on
source. third-party websites is
3. Use the "Find not an official BBB
Your Local number. Always verify
BBB" feature: on bbb.org to avoid
On the scams.
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For
Businesse
s: Finding
Your
Accredita
tion
Number

1. Log into your
BBB account: If
your business is
accredited, you
have an online
dashboard.

2. Check your
profile: Your
accreditation
number
(sometimes
called a member
ID) is displayed
on your business
profile page.

3. Look at your
certificate:
When you
become
accredited, the
BBB sends a
certificate with
your unique
number.

4. Use the BBB
Seal: The digital
seal on your
website often
links to your
accreditation
page where the
number is visible.

If you need to contact
the BBB about your
accreditation, use the
number of the local
bureau that processed
your application.

WHY THE BETTER
BUSINESS BUREAU
NUMBER MATTERS

Understanding and
using the correct
Better Business Bureau
Number can protect



you from scams and
help you make
informed decisions.

For
Consume
rs:
Checking
a
Business

Before making a major
purchase, hiring a
contractor, or donating
to a charity, a quick
check with the BBB can

reveal red flags. By
using the business’s
name or its

accreditation number,
you can:

e See the
company'’s letter
grade (A+
through F).

e Read customer
complaints and
how the business
responded.

e Check if the
business is
accredited and
has been in good
standing.

e Find contact
information for
the business as
listed with the
BBB.

This information is free
and available 24/7 on
the BBB website. The
Better Business Bureau
Number (whether the
business accreditation
ID or the local bureau
phone number) is your
gateway to this data.

For
Businesse
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gO.MMON SCAMS

Building

Trust

Displaying your BBB
accreditation number
and seal signals to
customers that you
value ethical business
practices. Many
consumers actively
look for the BBB seal
when choosing a
service provider.
Having a valid
accreditation number
can differentiate you
from competitors and

increase customer
confidence.
Additionally, if a

consumer contacts the
BBB to verify your
accreditation, vyour
number makes it easy
for them to confirm
your status quickly.

INVOLVING THE
BETTER BUSINESS
BUREAU NUMBER

Unfortunately,
scammers often
misuse the BBB name.
Be aware of the
following fraudulent
tactics:

* Fake BBB
numbers
online:
Scammers create
websites that
look like bbb.org
but have a
different phone
number. They
may charge fees
for complaint
resolution or
business
registration. Real
BBB services
never require
payment for
filing a
complaint.

e Phishing calls:
Someone calls



claiming to be
from the BBB
and asks for your
business’s
accreditation
number or credit
card details. The
real BBB will
never call to ask
for payment over
the phone.
Impersonation
of BBB staff:
Fraudsters may
use a local BBB
number
(spoofed) to
threaten a
business with a
bad rating unless
they pay. Always
hang up and call
back using a
number from
bbb.org.

Fake
accreditation
numbers: Some
businesses claim
to be BBB
accredited but
use a made-up
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number. Always
verify on the
official site.

To protect yourself,
remember: the only
official source for the
Better Business Bureau
Number (any meaning)
is bbb.org. Never trust
numbers found in
unverified search
results or social media
posts.

HOW TO USE THE
BETTER BUSINESS
BUREAU NUMBER
TO FILE A
COMPLAINT

If you have a dispute
with a company and
wish to file a complaint
with the BBB, the
process is
straightforward:

1. Attempt to
resolve with
the business
first: The BBB
expects you to
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have contacted
the company
directly.

. Go to bbb.org
and find the
correct local
bureau for the
business.

. Use the local
bureau’s phone
number or
online
complaint
form. Many
people find it
easier to file
online.

. Provide your
contact
information
and details of
the complaint.
The BBB will
assign a case
number (another
type of "Better
Business Bureau
Number") for
reference.

. Monitor the
case: The BBB
will forward your
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complaint to the
business and try
to mediate. You
will receive
updates via
email or a portal.

Remember, the BBB
cannot force a
business to resolve the
complaint, but it can
help facilitate
communication. If the
business does not
respond, the BBB will
note that in its file,
which can affect the
company'’s rating.

ALTERNATIVES TO
THE BETTER
BUSINESS BUREAU
NUMBER

While the BBB is a
valuable resource, it is
not the only one.
Consider using these
additional tools
alongside the BBB:

e Consumer
Financial



Protection
Bureau (CFPB):
For financial
products or
services.

State Attorney
General’s
Office: For
serious fraud or
illegal business
practices.
Google
Reviews and
Yelp: For real-
time customer
experiences.
Trustpilot or
SiteJabber: For
online
businesses.

Each platform offers a
different perspective.
Combining BBB checks
with other reviews
gives you a fuller
picture.

CONCLUSION

The Better Business
Bureau Number is not
a one-size-fits-all term.
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Whether you are
looking for a phone
number to lodge a
complaint, a business’s
accreditation ID, or the
contact information for
your local bureau,
understanding the
distinction is crucial.
Always rely on the
official BBB website
(bbb.org) to find
accurate information.
For consumers, using
the BBB's resources
helps you make
smarter, safer choices.
For businesses, earning
and displaying your
accreditation number
builds trust and
credibility.

By knowing what the
Better Business Bureau
Number means in each
context, you can
navigate the world of
commerce with greater
confidence and avoid
the pitfalls of scams
and misinformation.
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