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UNLOCKING THE
FULL POTENTIAL
OF YOUR DEVICE:
THE ESSENTIAL
REXTON HEARING
AID MANUAL

Investing in  a  hearing
aid is a significant step
toward  better  hearing
and a richer quality of
life.  Rexton,  a  trusted
name in audiology for
over  65  years,  has
e n g i n e e r e d
sophisticated  devices
designed  to  b lend
seamlessly  into  your
daily routine. However,
l ike  any  advanced
piece  of  technology,
your  Rexton  hearing

a i d  c o m e s  w i t h  a
wealth of features that
c a n  o n l y  b e  f u l l y
appreciated  when  you
understand how to use
them. Whether you are
a  first-time  user  or
upgrading  from  an
o l d e r  m o d e l ,  t h e
Rexton  hearing  aid
manual  is  your  most
valuable companion. It
i s  fa r  more  than  a
simple  instruction
b o o k l e t ;  i t  i s  a
comprehensive  guide
that empowers you to
manage  your  hearing
health  effectively.  This
art ic le  serves  as  a
detailed companion to
that  manual,  offering
clear  explanations,
practical  t ips,  and
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insights  into  getting
the  most  out  of  your
Rexton device. We will
wa lk  you  th rough
everything  from  basic
o p e r a t i o n  a n d
m a i n t e n a n c e  t o
advanced features and
c o m m o n
t r o u b l e s h o o t i n g ,
ensur ing  you  can
navigate  your  hearing
j o u r n e y  w i t h
confidence.

UNDERSTANDING
YOUR REXTON
HEARING AID: A
QUICK OVERVIEW

Before  diving  into  the
specifics  of  the
manual,  it  helps  to
h a v e  a  b a s i c
understanding  of  the
components  and  the
variety of styles Rexton
offers.  The  user
m a n u a l  f o r  y o u r
specific  model  will
include  diagrams  and
labels,  but  here  is  a
general  breakdown  of

what you will see:

Microphone(s):
These pick up
sound from your
environment.
Most modern
Rexton aids have
multiple
microphones for
directional
hearing.
Receiver
(Speaker): This
is the component
that delivers
amplified sound
into your ear
canal.
Amplifier/Proce
ssor: The "brain"
of the device
that adjusts
sound based on
your prescription
and listening
environment.
Battery
Compartment
(or Charging
Contacts):
Depending on
whether you
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have a
disposable
battery model or
a rechargeable
one, you will
interact with this
area daily.
Controls: These
could be a rocker
switch, a push
button, or an
on/off switch
integrated into
the battery door.

Common
Styles of
Rexton
Hearing
Aids
Your  Rexton hearing
aid  manual  will  be
tailored to your specific
style,  but  the  most
common types include:

Receiver-in-
Canal (RIC) /
Receiver-in-
the-Ear (RIE): A
very popular
style with a small
body behind the
ear and a thin
wire connecting
to a receiver
placed in the ear
canal. Offers
comfort,
discretion, and
natural sound
quality.
Behind-the-Ear
(BTE): A slightly
larger device
that sits entirely
behind the ear.
Sound is
delivered
through a thin
tube to an
earmold or dome
in the ear. Often
chosen for its
power and
durability.
In-the-Ear
(ITE): Custom-
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molded to fit
inside the outer
ear. Larger than
completely-in-
canal styles but
offers easier
handling and
battery changes.
Completely-in-
Canal (CIC) /
Invisible-in-
Canal (IIC): The
most discreet
options, sitting
deep inside the
ear canal. They
are nearly
invisible but may
have smaller
batteries and
fewer manual
controls.

GETTING STARTED:
FIRST STEPS WITH
YOUR REXTON
HEARING AID

The  first  few  pages  of
your  Rexton hearing
a i d  m a n u a l  a r e
dedicated  to  getting

you  up  and  running.
Whether you are using
a standard battery or a
rechargeable  model,
these  initial  steps  are
critical.

Battery
Insertion
and
Charging
For  disposable  battery
models,  the  manual
will  guide you on how
to  open  the  battery
door, insert the correct
size  battery  (typically
size  10,  312,  or  13),
and  close  the  door
securely.  A  crucial  tip
f rom  the  manua l :
always  remove  the
sticker  from  the
positive  (+)  side  of
the battery  and wait
for about two minutes
before closing the door
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completely. This allows
the battery to activate
fully.  For rechargeable
models,  the  manual
will  instruct  you  on
placing  the  hearing
aids  in  the  charger,
ensuring  the  contacts
align, and checking the
LED  ind ica to rs  to
confirm  charging  has
begun.  Rexton  often
uses a magnetic or pin-
b a s e d  c h a r g i n g
s y s t e m ,  a n d  t h e
manual  explains  the
correct  orientation  to
avoid  damage.

Turning
Your
Hearing
Aid On

and Off
This is one of the most
important  sections.
Typically,  closing  the
b a t t e r y  d o o r
completely  turns  the
device  on.  You  may
hear a startup jingle or
beep.  Opening  the
door  s l ight ly  ( just
enough  to  break  the
circuit)  turns  it  off.  For
rechargeable  models,
removing  the  device
f r om  the  cha rge r
usually turns it on, and
placing  it  back  in  the
charger (or a dedicated
case) turns it off. Some
Rexton  models  also
feature  a  dedicated
on/off switch or a long-
press  of  the  button.
Always  refer  to  your
specific  manual  for  the
exact  procedure,  as
forcing  a  mechanism
can  cause  damage.
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Inserting
and
Removin
g Your

Device
Proper insertion is key
to  comfort  and  sound
quality.  The  manual
wi l l  l ike ly  inc lude
diagrams  showing  the
co r rec t  ang le  f o r
inserting a RIC or BTE
a id .  For  R ICs ,  the
general rule is to place
the  body  behind  your
ear, hold the thin wire,
and  gently  guide  the
dome or  earmold  into
your  ear  canal.  Then,
give it a slight twist to
seat it comfortably. For
removal,  the  manual
advises  gently  pulling
the receiver wire or the
earmold—never pull on

the body of the device
while  the  receiver  is
still  in  the  ear.  This
simple  instruction
prevents  damage  to
t h e  d e l i c a t e
components.

DAILY OPERATION:
MASTERING THE
CONTROLS

Once your hearing aid
is on and in your ear,
t h e  n e x t  s t e p  i s
learning how to adjust
i t .  T h e  R e x t o n
hearing  aid  manual
p r o v i d e s  a  c l e a r
explanation  of  every
button  and  feature.

Adjusting
Volume
Most  Rexton  hearing
aids  have  a  rocker
switch or two separate
buttons.  Typically,
pressing the top button
( o r  r o c k i n g  u p )
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increases  volume,
while  pressing  the
b o t t o m  b u t t o n
decreases  it.  Many
models give an audible
beep  to  confirm  the
change—a  rising  tone
for  up  and  a  fall ing
tone  for  down.  Some
Rexton  devices  also
allow  volume  control
via a smartphone app,
which is  covered later
in the manual.  If  your
device is a basic model
w i thout  a  manua l
volume control, it may
use  adaptive  volume
technology that adjusts
automatically based on
the environment.

Changing
Programs
Rexton  hearing  aids
come  with  multiple
listening  programs
tailored  to  different
e n v i r o n m e n t s :
" E v e r y d a y , "

"Restaurant,"  "Music,"
"Outdoor,"  etc.  The
manual  explains  how
to cycle through these
programs using a short
p ress  o f  the  push
button  (not  a  long
press,  which  might
activate other features
like Bluetooth pairing).
W h e n  y o u  s w i t c h
programs,  you  wil l
usually hear a number
of beeps (one beep for
Program  1,  two  for
Program 2, etc.). Some
advanced models,  like
those  in  the  Rexton
BiCore or Reach series,
can  automatical ly
detect the environment
and  switch  programs
for  you,  reducing  the
n e e d  f o r  m a n u a l
intervention.

Using the
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Telecoil
(T-Coil)
Many  Rexton  hearing
aids include a telecoil,
which is a tiny wireless
receiver  that  picks  up
magnetic  signals  from
compatible  telephones
and  hea r i ng  l oop
systems  ( found  in
m a n y  t h e a t e r s ,
c h u r c h e s ,  a n d
airports).  The  manual
will  show you  how to
activate  the  telecoil
p r o g r a m .  O n c e
activated,  the  hearing
aid will  no longer use
i t s  m i c r o p h o n e ;
instead, it will listen to
the  magnetic  signal.
This  can  dramatically
improve clarity on the
phone  o r  i n  l a rge
public  venues.  It  is  a
f e a t u r e  w o r t h
exploring,  as  detailed
i n  t h e  m a n u a l ' s
a d v a n c e d  u s a g e

section.

MAINTENANCE
AND CARE:
KEEPING YOUR
MANUAL’S ADVICE
IN MIND

A  major  part  of  any
Rexton  hearing  aid
manual is dedicated to
maintenance.  Proper
care  can  extend  the
life  of  your  device  by
years. Rexton provides
very  specific
instructions  because
their  devices  contain
sensitive  electronics
and micro-components.

Daily
Cleaning
T h e  m a n u a l  w i l l
recommend  a  daily
cleaning  routine.  You
shou ld  w ipe  you r
hearing aid with a soft,
d r y  c l o t h  e v e r y
evening.  Never  use
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alcohol ,  water ,  or
cleaning  wipes  unless
expressly  approved.
T h e  m a n u a l  a l s o
explains  how to  clean
t h e  m i c r o p h o n e
openings using a small
brush  (often  included
in  your  purchase  kit).
For  RIC  models,  the
manual  emphasizes
checking and cleaning
the  wax  filter  (also
called a wax guard or
receiver  dome)  daily.
Wax  bui ldup  is  the
most common cause of
sound  issues.  The
manual  will  include
steps  to  replace  the
wax  filter—a  quick
process  that  involves
us ing  the  spec ia l
removal tool and a new
filter.

Storing

Your
Hearing
Aids
W h e n  n o t  i n  u s e ,
especially  overnight,
your  hear ing  a ids
should  be stored in  a
dry,  safe  place.  Many
R e x t o n  m a n u a l s
r e c o m m e n d  a
dehumidifying  case  or
jar .  These  remove
moisture  that  can
accumulate from sweat
o r  h u m i d i t y .  F o r
rechargeable  models,
the  charging  case
often  doubles  as  a
storage  and  drying
device, but the manual
w i l l  s t i l l  a d v i s e
cover ing  the  case
w h e n  n o t  i n  u s e .
Always store them out
of  reach  of  children
and  pets—dogs,  in
p a r t i c u l a r ,  a r e
attracted to  the scent
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of  earwax  and  can
destroy  a  hearing  aid
in seconds.

Battery
and
Charging
Best
Practices
F o r  d i s p o s a b l e
batteries,  the  manual
advises  removing  the
b a t t e r y  f r o m  t h e
hearing aid if  you will
not be using the device
for  several  days.  This
p revents  ba t te ry
l e a k a g e  t h a t  c a n
corrode  the  contacts.
For  rechargeab le
models,  the  manual
emphasizes using only
the  provided  charger
a n d  n o t
overcharging—though
m o d e r n  R e x t o n

chargers typically have
automatic  shut-off.  It
also recommends fully
charging  the  device
before  first  use  and
maintaining  a  regular
charging  routine  to
k e e p  t h e  b a t t e r y
healthy.

TROUBLESHOOTIN
G COMMON
ISSUES: USING THE
MANUAL AS A
DIAGNOSTIC TOOL

O n e  o f  t h e  m o s t
valuable  sections  of
any  Rexton  hearing
aid  manual  is  the
troubleshooting  guide.
When something  goes
wrong—no  sound,
feedback,  or  distorted
audio—the  manual  is
your  first  line  of
defense  before  calling
your  audiologist.  Here
are  some  common
issues  and  what  the
manual might tell you:
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No Sound
or Very
Weak
Sound

Check the
battery: Is it
dead? Is the
sticker removed?
For
rechargeables, is
it charged?
Check the
volume: It might
be turned down
or muted.
Check the
receiver/earmo
ld: Is it blocked
with wax? Clean
or replace the
wax filter.
Check the
tubing: For BTE
models, is the
tube kinked or
blocked with

moisture? The
manual often
includes a
"blower" tool to
clear moisture.

Whistling
or
Feedback
Feedback  (a  h igh-
pitched  whistle)  is
often due to a poor fit.
T h e  m a n u a l  w i l l
suggest checking if the
dome  or  earmold  is
seated  correctly.  You
may  need  to  push  it
deeper  or  adjust  the
earhook  behind  your
ear.  Excessive  earwax
c a n  a l s o  c a u s e
feedback ,  a s  can
holding  a  phone  too
close  to  the  hearing
aid.  The  manual  will
also  note  that  if  the
device  is  damaged  or
the  vent  is  blocked,
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y o u  m a y  n e e d
professional service.

Intermitte
nt Sound
or Static

Moisture: The
manual might
advise drying the
device overnight
in a dehumidifier.
Loose battery
connection: Try
cleaning the
battery contacts
with a dry cloth
or the brush.
Damaged wire
(for RIC): A
frayed or broken
receiver wire can
cause crackling.
The manual will
recommend
contacting your
provider for a
replacement.

ADVANCED
FEATURES: GOING
BEYOND THE
BASICS

Modern Rexton hearing
aids  are  packed  with
smart  features  that
greatly  enhance  the
user  experience.  Your
manual  dedicates
several pages to these
a d v a n c e d
functionalit ies.

Bluetooth
Connectiv
ity and
the
Rexton
App
Many  Rexton  models
s u p p o r t  d i r e c t
Bluetooth  streaming
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from your smartphone,
TV,  or  other  audio
devices.  The  manual
provides  step-by-step
pairing  instructions,
typically  involving
opening  the  Rexton

Smart  App  (available
for  iOS  and  Android),
putting  the  hearing
aids into pairing mode
(often by pressing and
holding the button for


