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MASTERING THE ADOBE CAPTIVATE 2019 USER
GUIDE: A COMPREHENSIVE WALKTHROUGH FOR E-
LEARNING PROFESSIONALS

In the fast-evolving world of digital learning, creating engaging
and interactive e‑learning content is paramount. Adobe Captivate
2019  stands  as  a  flagship  tool  for  instructional  designers  and
training  developers,  offering  powerful  features  to  build
responsive, device‑friendly courses. However, unlocking the full
potential  of  this  software  requires  familiarity  with  its  core
functionalities,  workflows,  and  best  practices.  The  Adobe
Captivate  2019  User  Guide  serves  as  your  essential
companion, whether you are a newcomer or a seasoned user
looking to refresh your skills.  This article provides a thorough
exploration of  the user guide’s key areas,  helping you create
immersive learning experiences with confidence.

Why the Adobe Captivate
2019 User Guide Matters
Every powerful tool comes with a learning curve. Adobe Captivate
2019  introduces  several  updates  over  previous  versions,
including  enhanced  responsive  design,  improved  quizzing
options, and tighter integration with other Adobe products. The
official  user  guide  breaks  down  these  features  into
understandable sections, from basic project setup to advanced
interactive  simulations.  By  following  the  guide,  you  avoid
common pitfalls and learn efficient techniques that save time and
improve  course  quality.  It  is  not  merely  a  reference—it  is  a
roadmap to mastering the software.
Moreover, the Adobe Captivate 2019 User Guide is designed
for a variety of learning environments. Whether you are creating
software  simulations,  video  demonstrations,  or  assessment
quizzes,  the guide explains each component with clarity.  This
article  distills  the  most  valuable  insights  from  that  guide,
providing you with  actionable  knowledge without  needing to  flip
through hundreds of pages.
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GETTING STARTED WITH ADOBE CAPTIVATE 2019

Before  diving  into  advanced  features,  it  is  important  to
understand the workspace and project  types.  The user  guide
begins by helping you set up your environment, choose the right
project template, and navigate the interface.

Understanding the
Captivate 2019 Interface
The interface in Captivate 2019 is streamlined yet feature‑rich.
Key panels include the Filmstrip (where slides are managed), the
Properties panel (for adjusting object settings), and the Timeline
(for  precise  timing  control).  The  user  guide  emphasizes
customizing your workspace to suit  your workflow. For example,
you  can  dock  panels,  create  custom  toolbars,  and  save
workspace  presets.  Familiarising  yourself  with  these  layout
options at the start can significantly boost productivity.
Another crucial element covered in the guide is the New Project
dialog. Here you can select from:

Responsive Project – for courses that automatically adapt
to mobile, tablet, and desktop screens.
Software Simulation – to record and simulate software
workflows.
Video Demo – to create video‑based lessons with overlays
and interactions.
Blank Project – full creative control from scratch.

Each project type comes with its own set of templates and best
practices,  which  the  user  guide  explains  in  detail.  For  most
modern e‑learning, the responsive project is the recommended
choice, and we will explore its nuances below.

CREATING RESPONSIVE E‑LEARNING WITH CAPTIVATE
2019

One of  the standout features in  this  version is  the enhanced
responsive design engine.  The Adobe Captivate 2019 User
Guide  dedicates an extensive chapter  to responsive projects,
explaining  how to  set  breakpoints  for  different  screen  sizes  and
how to reposition or resize objects across those breakpoints.

Setting Breakpoints and
Fluid Boxes
Responsive  projects  rely  on  Fluid  Boxes—containers  that
automatically arrange content based on screen width. The user
guide  teaches  you  how  to  create  fluid  box  layouts,  add  objects
inside  them,  and  define  rules  for  each  breakpoint  (e.g.,  1024px
for desktop, 768px for tablet, 360px for mobile). You can also
manually  override  object  positions  for  a  specific  breakpoint  to
ensure  the  learning  experience  remains  intuitive.
The guide also covers the Precise Positioning  option, which
gives you pixel‑level control when Fluid Boxes aren’t suitable. By
understanding  when  to  use  Fluid  Boxes  versus  absolute
positioning,  you avoid layout issues that frustrate learners on
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smaller devices.

Multidevice Preview
Testing your course on different screen sizes is crucial. Captivate
2019  includes  a  built‑in  device  preview  that  lets  you  switch
between breakpoints instantly. The user guide recommends using
this  feature  early  and  often,  as  it  helps  identify  overlapping
elements, text truncation, or hidden content before publishing.

BUILDING INTERACTIVE SOFTWARE SIMULATIONS

Adobe Captivate is renowned for its ability to create software
simulations  where  learners  can  practice  tasks  in  a  safe
environment. The user guide walks you through recording modes:
Demo,  Training,  and Assessment.  Each mode affects how the
simulation  is  generated  (e.g.,  including  text  callouts
automatically  or  inserting  click  boxes).

Recording and Editing
Simulations
After  recording a simulation,  you can edit  individual  slides to
modify  mouse  movements,  add  zoom  regions,  or  insert
interactive elements. The guide explains the Simulation Action
properties, such as:

Click Box – requires the learner to click the correct area.1.

Text Entry Box – lets learners type responses.2.
Rollover Caption – displays information when hovered.3.

By mastering these elements, you can create immersive “try‑it”
experiences that boost knowledge retention. The user guide also
covers best practices for setting failure and success captions,
adjusting timing, and adding branching based on learner choices.

QUIZZING AND ASSESSMENTS: THE CORE OF
MEASURING LEARNING

No  e‑learning  course  is  complete  without  assessments.  The
Adobe  Captivate  2019  User  Guide  provides  a  thorough
exploration  of  the  quizzing  engine,  which  supports  multiple
question  types,  scoring  systems,  and  reporting  to  Learning
Management Systems (LMS).

Question Types and Quiz
Preferences
Captivate  2019  includes  over  20  question  types,  including
multiple  choice,  true/false,  matching,  sequence,  and
fill‑in‑the‑blank. The guide shows how to add questions from the
Quiz panel, adjust properties like number of attempts, and set
scoring options. For advanced needs, you can create randomized
question pools and advanced answer feedback.
One particularly useful  feature is  the Partial Scoring  option,
where  learners  receive  points  for  part ial ly  correct
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answers—especially valuable for multiple‑response or matching
questions.  The  user  guide  explains  how  to  configure  partial
scoring  rules  to  align  with  your  assessment  goals.

Result Slides and Reporting
After a quiz, you can display a result slide that shows the score,
pass/fail status, and a custom message. The user guide details
how to customize the result slide layout, add a retake button, and
even show a breakdown of performance per question. For LMS
reporting,  Captivate 2019 supports  SCORM 1.2,  SCORM 2004,
AICC,  and  xAPI  (Tin  Can).  The  guide  includes  step‑by‑step
instructions  to  configure  the  LMS manifest  and  choose  the  right
reporting standards for your audience.

ADDING RICH MEDIA AND ADVANCED INTERACTIONS

Beyond basic slides and quizzes, Captivate 2019 allows you to
incorporate video, audio, and advanced interactive widgets. The
user  guide  covers  how  to  insert  video  clips  (streaming  or
embedded),  synchronize  audio  narrations,  and  use  the
Advanced  Actions  system  for  conditional  logic.

Using Variables and
Advanced Actions
Variables let you store learner‑specific data (e.g., name, score, or
choices).  Combined  with  Advanced Actions,  you  can  create

complex  branching  scenarios,  pop‑up  menus,  and  custom
feedback systems. The user guide provides detailed examples,
such as using a variable to track button clicks and then triggering
a  specific  slide  based  on  the  cumulative  count.  While  this  may
seem intimidating at first, the guide breaks down each step, from
declaring the variable to setting the action sequence.

Widgets and Shared
Actions
Captivate  2019  includes  a  library  of  widgets—interactive
elements like accordions, tabs, and process diagrams. The user
guide  explains  how to  insert,  configure,  and  style  widgets  using
the Properties panel. More importantly, you can create Shared
Actions—reusable  action  sequences  that  can  be  saved  and
applied across multiple projects. This is a huge time‑saver for
organizations that maintain consistent interaction patterns.

OPTIMIZING AND PUBLISHING YOUR COURSE

Once  your  content  is  polished,  the  final  step  is  publishing.  The
Adobe Captivate 2019 User Guide devotes an entire chapter
to  the  publish  workflow,  covering  output  formats,  compression
settings,  and  accessibility  options.
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Output Formats: HTML5,
Video, and More
Captivate  2019  primarily  publishes  to  HTML5,  ensuring
compatibility  with  modern  browsers  and  mobile  devices.
However,  you can also  export  to  video (MP4),  PDF,  Microsoft
Word, or even as a standalone executable (SWF is deprecated but
still  available).  The  user  guide  explains  the  trade‑offs  of  each
format. For example, video export is ideal for quick distribution
but  loses  interactivity;  HTML5  retains  slides,  quizzes,  and
interactions.

Accessibility and 508
Compliance
Creating inclusive e‑learning is not just ethical; it is often a legal
requirement. The user guide provides best practices for making
courses accessible, such as adding alt text to images, setting
slide tab order, and creating keyboard‑navigable interactions. It
also highlights the built‑in accessibility checker that scans your
project for common issues and suggests fixes. By following these
recommendations, you ensure your content reaches the widest
possible audience.

Publishing to an LMS or
Cloud
Captivate 2019 allows direct publishing to Adobe Captivate Prime
(Adobe’s LMS) or to a local folder for manual upload. The user
guide  walks  through  each  step,  including  configuring  the
manifest,  selecting  SCORM  version,  and  setting  completion
criteria.  For  teams  using  a  cloud‑based  workflow,  the  Adobe
Captivate 2019 User Guide also explains how to collaborate
via the Adobe Captivate Classic cloud storage or integrate with
SharePoint.

TIPS FOR USING THE ADOBE CAPTIVATE 2019 USER
GUIDE EFFECTIVELY

To get the most out of the user guide, consider these practical
suggestions:

Bookmark key sections – The guide is extensive; use
bookmarks to quickly access topics like responsive design,
quizzing, or advanced actions.
Follow along with sample projects – Adobe provides
sample .cptx files within the guide; open them while
reading to see concepts in action.
Search for specific terms – The PDF version of the guide
is fully searchable. Use keywords like “breakpoints,”
“variables,” or “SCORM” to jump to the right page.
Combine with video tutorials – The user guide is
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text‑based; complement it with Adobe’s official video series
on YouTube for visual learners.

CONCLUSION

The  Adobe  Captivate  2019  User  Guide  is  more  than  a
manual—it  is  a  treasure  trove  of  knowledge  that  empowers
e‑learning  professionals  to  build  high‑quality,  interactive,  and
accessible courses. From mastering the responsive design engine
to  creating  sophisticated  assessments  with  branching  and

variables,  the guide covers every aspect of  the software with
clarity and depth. By investing time to study its chapters and
applying  the  techniques  described,  you  will  not  only  become
proficient  in  Captivate  2019  but  also  elevate  your  instructional
design  capabilities.
Whether  you  are  developing  training  modules  for  corporate
onboarding,  educational  lessons,  or  compliance  courses,  the
principles  in  the  user  guide  remain  relevant.  Bookmark  it,
practice its exercises, and integrate its best practices into your
daily workflow. Happy e‑learning development!


