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Owning a hot tub is an
i n v e s t m e n t  i n
relaxation,  wellness,
and  backyard  luxury.
But  when  that  first
error  code  flashes  on
the control panel or the
water  temperature
refuses  to  rise,  the
search  for  answers
often  begins  with  a
s i n g l e ,  c r i t i c a l
document: the Balboa
Catalina Spa Owners
Manual.  This  manual
is  more  than  just  a

booklet that came with
your  spa;  i t  i s  the
definitive  guide  to
operating, maintaining,
and  troubleshooting
your  specific  model.
Whether you are a new
o w n e r  t r y i n g  t o
navigate  the  initial
setup  or  a  seasoned
spa enthusiast dealing
with a persistent issue,
understanding  the
contents of this manual
is  essential.  In  this
comprehensive  article,
w e  w i l l  w a l k  y o u
through everything you
need  to  know  about
the  Balboa  Catalina
Spa  Owners  Manual,
from  its  key  sections
a n d  c o m m o n
troubleshooting tips to

https://www.everybodystreet.com/


2

2 Balboa Catalina Spa Owners
Manual

2022-08-29

where  you  can  find  a
digital  copy  when  the
physical  one  has  long
been misplaced.

WHAT IS THE
BALBOA CATALINA
SPA OWNERS
MANUAL?

The  Balboa  Catalina
Spa Owners Manual
is  a  manufacturer-
provided  document
t h a t  c o v e r s  t h e
o p e r a t i o n ,
maintenance,  safety
g u i d e l i n e s ,  a n d
t r o u b l e s h o o t i n g
procedures for hot tubs
equipped  with  the
Balboa  BP  series
control system, often
used in Catalina Spas.
Balboa Water Group is
a leading manufacturer
of spa control systems,
and their technology is
found in many popular
spa  brands,  including
Catalina.  This  manual
is  specifically  designed
for  spa  owners  who

have a Balboa control
panel ,  such  as  the
TP600 ,  TP500 ,  or
V L 6 0 0  s e r i e s ,
integrated  into  their
Catalina  spa.
The  manual  serves
s e v e r a l  c r i t i c a l
purposes:

Safety
Compliance: It
outlines essential
safety warnings
to prevent
electrical shock,
injury, or
damage to the
spa.
Operational
Guidance: It
explains how to
use the control
panel, set the
temperature,
program filtration
cycles, and
operate jets and
lights.
Maintenance
Schedules: It
provides a clear
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schedule for
cleaning filters,
draining and
refilling the spa,
and checking
water chemistry.
Troubleshootin
g: It deciphers
error codes (like
DRY, OHH, or
SN1) and offers
step-by-step
solutions for
common
problems.

KEY SECTIONS
FOUND IN THE
MANUAL

While  every  manual
may  vary  s l ight ly
depend ing  on  the
exact  model  of  your
control  system  and
s p a ,  t h e  B a l b o a
Catalina Spa Owners
Manual almost always
includes  the  following
cr i t i ca l  sec t ions .
Familiarizing  yourself
with  these  areas  will
save you time, money,

and frustration.

Control
Panel
Overview
This  is  often  the  first
major section after the
safety  warnings.  It
provides  a  detailed
d i a g r a m  o f  y o u r
specific  control  panel,
labeling  every  button
and indicator light. For
example,  on a TP600
panel,  you  will  find
buttons for Jet 1, Jet 2,
Light,  Blower,  and
Settings.  The  manual
explains the function of
each  button  and  how
to  navigate  the  menu
system. Understanding
this  section  is  crucial
b e c a u s e  m a n y
troubleshooting  steps
require  you  to  enter
the diagnostic menu or
adjust  settings  like
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filtration  time.

Initial
Start-Up
Instructio
ns
If you are setting up a
new spa  or  have  just
drained  and  refilled  it,
this  section  is  your
b e s t  f r i e n d .  T h e
manual  will  guide you
through  the  init ial
start-up  sequence,
w h i c h  t y p i c a l l y
includes:

Filling the spa:1.
Instructions on
how to properly
fill the spa
through the filter
housing to avoid
trapping air in
the pump.
Powering on:2.
How to turn on

the main breaker
and confirm the
control panel
powers up
correctly.
Priming the3.
pumps: A critical
step that
involves running
the pumps for a
short period to
remove any air
from the
plumbing lines.
The manual will
explain how long
to prime and
what to listen for.
Setting the4.
temperature:
How to adjust the
desired water
temperature
using the control
panel.

Program
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ming
Filtration

Cycles
Modern  spas  do  not
run  the  pumps  and
heater  24/7.  Instead,
they  rely  on  filtration
cycles  to  keep  the
water  clean  and  clear
wh i l e  conserv ing
energy.  The  Balboa
Catalina  Spa  Owners
Manual explains how to
program two  separate
filtration  cycles
(usually  called  Filter
Cycle 1 and Filter Cycle
2).  You  can  set  the
start time and duration
for  each  cycle.  The
m a n u a l  w i l l  a l s o
explain  what  Smart
Energy  Mode  does,
which is a feature that
heats  the  water  only
dur ing  schedu led
filtration  cycles  to
max imize  energy

efficiency.

Error
Code
Troublesh
ooting
This  is  arguably  the
most  used  section  of
any  spa  manual.  The
Balboa Catalina Spa
Owners  Manua l
i n c l u d e s  a
comprehensive  list  of
error  codes  that  may
appear on your display.
Understanding  these
codes  can  help  you
diagnose  problems
q u i c k l y  w i t h o u t
needing  a  serv ice
technician.  Some  of
the  most  common
codes  include:

DRY (Dry):
Indicates the
heater has no
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water flow. This
is often caused
by low water
level, a clogged
filter, or a stuck
pump impeller.
Important: The
manual will
instruct you to
immediately turn
off the spa if you
see this code to
prevent damage
to the heater.
OHH
(Overheat): The
water
temperature has
exceeded 110°F
(43°C). This
usually happens
when the spa
cover is left on
during hot
weather or there
is a malfunction.
The manual will
tell you to allow
the water to cool
before resetting.
SN1 (Sensor 1
Failure): A

temperature
sensor has failed.
The manual will
explain how to
check the sensor
connections and
when to call a
technician.
FLO (Flow):
Similar to DRY,
this indicates no
flow is detected.
It often requires
checking the
pump and
valves.
ICE (Freeze
Protection):
This is not an
error but a
notification that
the spa has
detected freezing
conditions and is
actively
circulating water
to prevent pipes
from freezing.
The manual
explains how this
feature works
automatically.
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UNDERSTANDING
YOUR BALBOA
CONTROL SYSTEM

The  Balboa  control
system is the brain of
your Catalina spa. The
Balboa Catalina Spa
Owners  Manua l
provides  deta i led
information  on  the
specific  version  you
h a v e ,  b u t  m o s t
s y s t e m s  s h a r e
common features.  The
c o n t r o l  s y s t e m
manages  the  heater,
pumps,  blower,  lights,
and ozone generator (if
equipped) .  I t  a lso
m o n i t o r s  w a t e r
tempera tu re  and
s a f e t y  s e n s o r s .
Understanding  the
basics  of  your  control
system  will  help  you
use  the  manual  more
effectively.  For
instance,  the  manual
will  differentiate
between  a  standard
mode  (where the spa

hea t s  t o  you r  se t
temperature regardless
of  filtration cycles)  and
economy  or  sleep
modes (where the spa
on ly  heats  dur ing
filtration  cycles).
Knowing  which  mode
you  are  in  is  key  to
understanding  why
your  spa  water  might
b e  c o o l e r  t h a n
e x p e c t e d  i n  t h e
morning.

MAINTENANCE
AND CARE
GUIDELINES

Regular maintenance is
the  key  to  extending
the life of your spa and
keeping  the  water
inviting.  The  Balboa
Catalina Spa Owners
Manual  dedicates
significant space to this
topic .  The  manual
p rov ides  a  c l ea r ,
actionable schedule for
routine tasks.
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Filter
Cleaning
M o s t  m a n u a l s
recommend  cleaning
your  spa's  filters  every
2  t o  4  w e e k s ,
depending  on  usage.
The manual will explain
whether  you  have  a
single cartridge filter or
multiple  filters  and  the
p r o p e r  c l e a n i n g
procedure. This usually
involves  rinsing  the
filter  with  a  garden
h o s e  a n d  u s i n g  a
chemical  filter  cleaner
for a deeper soak. The
manual will also stress
the  importance  of
replacing  filters
annually  to  maintain
proper  water  flow  and
filtration.

Water

Chemistr
y and
Balancing
T h e  m a n u a l  w i l l
provide  guidelines  for
maintaining  proper
water chemistry. While
it  will  not  replace  a
dedicated pool and spa
chemical  guide,  it  will
give you target ranges
for key parameters:

pH Level:
Ideally between
7.4 and 7.6.
Total
Alkalinity:
Ideally between
80 and 120 ppm
(parts per
million).
Sanitizer Level:
Free chlorine or
bromine levels
should be
maintained
according to
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local health
guidelines,
typically 1-3 ppm
for chlorine or
3-5 ppm for
bromine.
Calcium
Hardness:
Ideally between
150 and 250
ppm.

The  manual  will  also
caution against adding
chemicals directly into
the  skimmer  or  filter
area,  as  concentrated
chemicals can damage
the spa's components.
I n s t e a d ,  i t  w i l l
r e c o m m e n d
broadcasting chemicals
over the water surface
whi le  the  je ts  a re
running.

Draining
and

Refilling
O v e r  t i m e ,  t o t a l
dissolved  solids  (TDS)
build up in the water,
making  it  harder  to
m a i n t a i n  p r o p e r
c h e m i s t r y  a n d
potentially  causing
foaming  or  c loudy
water. The manual will
recommend  draining
and  refilling  your  spa
every  3  to  4  months,
depending  on  usage.
This  section  will  walk
you through the steps:
turning  off  power,
draining  via  the  drain
valve,  cleaning  the
shell,  and  refilling.  It
will also remind you to
replace  the  filter
cartridge on a regular
schedule.

ENERGY
EFFICIENCY TIPS
FROM THE
MANUAL

Operating  a  hot  tub
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can have a noticeable
impact  on  your  utility
b i l l .  T h e  Ba lboa
Catalina Spa Owners
Manual often includes
a section dedicated to
energy  conservation.
By  fol lowing  these
recommendations,  you
can  keep  your  spa
running  efficiently
without  sacrificing
comfort:

Use a high-
quality, well-
fitting spa
cover: The
manual will
emphasize that
this is the single
most effective
way to reduce
heat loss and
save energy.
Lower the
temperature
when not in
use: If you only
use your spa a
few times a
week, consider
lowering the set

temperature by
10-15°F during
extended periods
of non-use.
Program
filtration
cycles: Set
filtration cycles
to run during off-
peak hours if
your utility
company offers
time-of-use
rates. Also, avoid
running filtration
cycles longer
than necessary
(typically 2-4
hours twice a
day is sufficient).
Use Smart
Energy Mode:
Enable this
feature if
available. It
ensures the
heater only runs
during
programmed
filtration cycles,
preventing the
spa from
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maintaining
target
temperature
24/7.
Keep the cover
clean and dry:
A wet or dirty
cover loses its
insulating
properties. The
manual will
recommend
cleaning the
cover regularly.

WHERE TO FIND
THE BALBOA
CATALINA SPA
OWNERS MANUAL

If  you have misplaced
the  physical  copy  of
your  manual,  do  not
worry.  The digital  age
makes  finding  your
Balboa Catalina Spa
Owners  Manua l
easier than ever. There
are  several  reliable
sources:

Manufacturer1.
Website: The

most
authoritative
source is the
official Balboa
Water Group
website or the
Catalina Spas
website. Look for
a "Support,"
"Resources," or
"Manuals"
section. You can
usually search by
model number,
often found on a
sticker inside the
spa's equipment
compartment or
on the control
box.
Online Search:2.
A simple search
for "Balboa
Catalina Spa
Owners Manual"
plus your specific
model number
(e.g., "BP200G1")
will often yield a
direct PDF
download link
from reputable



12

12 Balboa Catalina Spa Owners
Manual

2022-08-29

spa parts
retailers or the
manufacturer's
site.
Spa Dealer: The3.
dealer where you
purchased your
spa can often
provide a digital
copy or direct
you to the
correct manual.
Scanned4.
Document
Repositories:
Websites like
ManualsLib or
ManualsOnline
often host
scanned copies
of older manuals.
While these can
be helpful,
always verify the
information

matches your
specific control
system, as older
manuals may
differ slightly
from newer
revisions.

COMMON
MISTAKES TO
AVOID

Even  with  a  detailed
m a n u a l  i n  h a n d ,
owners  sometimes
m a k e  a v o i d a b l e
mistakes.  The  Balboa
Catalina Spa Owners
Manual  impl ic i t ly
warns  against  these
through its safety and
operational guidelines:

Using the spa
with low water
level: This can
trigger a DR


