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Westlaw Next Pricing Guide

UNDERSTANDING THE WESTLAW NEXT PRICING GUIDE: COSTS, PLANS, AND
VALUE FOR LEGAL PROFESSIONALS

For legal professionals, access to a robust and reliable legal research platform is not a luxury—it is a
necessity. Westlaw Next, the premier legal research service from Thomson Reuters, has long been
the gold standard in the industry. However, one of the most persistent challenges for law firms, solo
practitioners, corporate legal departments, and law schools is understanding exactly how much
Westlaw Next costs. The platform’s pricing structure is famously opaque, often customized per
client, and can vary dramatically based on firm size, practice area, and usage patterns. This
comprehensive Westlaw Next pricing guide will demystify the cost landscape, break down the
various pricing models, explore hidden fees, and provide actionable strategies to maximize your
investment.

Whether you are a small firm considering your first subscription or a large firm looking to
renegotiate an existing contract, this guide offers the clarity you need. We will cover everything
from transactional billing to flat-rate plans, the differences between Westlaw Edge and classic
Westlaw Next, add-on costs, and how to get the best value for your budget. By the end of this
article, you will have a thorough understanding of what drives pricing and how to approach Thomson
Reuters with confidence.

WHAT IS WESTLAW NEXT? A BRIEF OVERVIEW

Before diving into the intricacies of the Westlaw Next pricing guide, it is important to understand
what the product offers. Westlaw Next is a comprehensive online legal research platform that
provides access to an extensive library of case law, statutes, regulations, secondary sources (such
as American Jurisprudence and Law Reviews), briefs, dockets, and practical guidance. It is designed
to help legal professionals conduct faster, more accurate research with advanced tools like KeyCite
for citation validation, WestSearch for natural language queries, and litigation analytics.

In recent years, Thomson Reuters has evolved the platform, introducing Westlaw Edge, which
includes enhanced features such as Quick Check (brief analysis), Litigation Analytics, and Statutory
Navigator. While the term Westlaw Next is still commonly used, most new subscriptions are now
under the Westlaw Edge or Westlaw Precision banners. However, for the purposes of this pricing
guide, we will treat them as part of the same ecosystem, as pricing principles remain similar.

THE CORE PRICING MODELS FOR WESTLAW NEXT

Westlaw Next pricing is not a one-size-fits-all model. Thomson Reuters typically offers three primary
pricing structures. Understanding these is the first step in any Westlaw Next pricing guide.

1. Transactional Pricing (Pay-As-You-Go)

Transactional pricing is exactly what it sounds like: you pay for each search you run or each
document you view. This model was more common in the early days of online legal research but is
still available, particularly for firms with very low usage or for specific add-on databases. Under this
model, every time you run a search, a certain number of “search units” or “document units” are
deducted from your account. Each unit has a dollar value.

Pros of transactional pricing:

e No upfront commitment or monthly minimum.
e |deal for occasional users or very small firms.
e You only pay for what you use.

Cons of transactional pricing:

e Costs can escalate rapidly if research needs increase unexpectedly.
e Budgeting is difficult because usage fluctuates.
e Each document view or search can cost several dollars, leading to high per-project costs.

In transactional models, a single case or statute can cost anywhere from $3 to $15 or more,
depending on the database. A complex research project could easily run into hundreds of dollars.
Given how quickly transactional costs add up, most firms eventually migrate to a subscription
model.

2. Flat-Rate Subscription (Per-Seat or
Firm-Wide)

The most common pricing model for law firms today is the flat-rate subscription. Under this
arrangement, a firm pays a fixed monthly or annual fee for unlimited access to a predetermined set
of databases. This model is often referred to as an “all-in” or “unlimited” plan, although there are
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important limitations.
How flat-rate pricing works:

* Per-Seat Pricing: The firm pays a fixed fee per individual user (attorney or paralegal). Each
user gets their own login with unlimited searching and viewing. This is common in larger firms
where many users need simultaneous access.

e Firm-Wide Pricing: The firm pays a single flat fee for access for all attorneys, sometimes
with tiered pricing based on the number of users. This model is often more cost-effective for
midsize firms.

Pros of flat-rate pricing:

Predictable monthly costs, making budgeting easy.

No fear of runaway costs.

Encourages comprehensive research without worrying about per-click expenses.
Often includes access to a broader set of core databases.

Cons of flat-rate pricing:

¢ Higher upfront commitment and minimum contract terms (typically 1 to 3 years).

e |f your firm’s usage is very low, you may pay more than you would under transactional pricing.

e Some plans still have limitations on certain premium databases (e.g., specialized tax or
intellectual property databases).

Flat-rate pricing is generally the best value for firms that conduct regular legal research. It removes
the psychological barrier of “every click costs money” and allows attorneys to use the tool to its full
potential.

3. Hybrid or Tiered Plans

Many firms operate under a hybrid model that combines a base flat-rate subscription with the ability
to add on premium content or specialized databases for an additional transactional or monthly fee.
For instance, a firm might have a flat-rate subscription for federal and state case law (the “core”
library) but pay extra for access to labor & employment materials, securities law, or international
law. These add-ons are often referred to as “libraries” or “practice area packages.”

Common hybrid features:

¢ A baseline subscription covering primary law (cases, statutes, regulations) for one or more
jurisdictions.

» Optional secondary source libraries (e.g., ALR, Am Jur, Law Reviews).

e Premium analytics tools (e.qg., Litigation Analytics, Quick Check) priced separately or included
in higher-tier plans like Westlaw Edge.

e Per-search billing for content outside the subscribed library.

This approach offers flexibility but requires careful management to avoid unexpected charges when
attorneys access content outside the core plan.

FACTORS THAT INFLUENCE WESTLAW NEXT PRICING

No Westlaw Next pricing guide would be complete without explaining why no two firms pay the
same amount. Thomson Reuters customizes pricing based on several variables.

Firm Size and Number of Users

Unsurprisingly, the number of licensed users is a primary cost driver. Solo practitioners pay less than
a 500-attorney firm. However, the per-user cost generally decreases as the number of users
increases. Large firms have significant negotiating leverage to drive down per-seat pricing.

Practice Area and Database Needs

A firm that primarily does personal injury litigation needs access to state and federal case law but
may not need complex securities or tax databases. A boutique intellectual property firm, on the
other hand, requires access to specialized databases (e.g., patent and trademark materials) which
come at a premium. The breadth of the libraries included in your subscription directly affects the
price.

Contract Length and Renewal History

Longer contract terms (e.g., 3 years vs. 1 year) typically result in lower monthly rates. Additionally,
firms that have been loyal customers for many years may have legacy pricing that is either
grandfathered in or has been subject to small annual increases. New customers have less leverage
but can negotiate promotional introductory rates.

Competitive Pressure

The presence of strong competitors like LexisNexis, Bloomberg Law, and Fastcase can significantly
impact pricing. Thomson Reuters is often willing to offer substantial discounts to win business from a
competitor or to retain a client who is considering switching. Firms that regularly evaluate their
options and are willing to negotiate aggressively tend to secure better rates. This is a critical point in
any Westlaw Next pricing guide: do not accept the first quote.

Geographic Location

Although less pronounced than other factors, pricing can vary slightly by region. Firms in major legal
markets like New York, Chicago, or Los Angeles may face different pricing structures than firms in
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smaller markets. However, this factor is usually secondary to firm size and practice area.

WESTLAW EDGE VS. WESTLAW NEXT: THE PRICING DIFFERENCE

With the introduction of Westlaw Edge (and more recently Westlaw Precision), the pricing landscape
has shifted. Westlaw Edge is essentially the next generation of Westlaw Next, incorporating
advanced analytics, artificial intelligence-driven tools, and improved search algorithms.

Westlaw Edge pricing is generally higher than classic Westlaw Next pricing for several
reasons:

e |t includes Litigation Analytics, which provides data on judges, courts, law firms, and opposing
counsel.

e |t features Quick Check, an Al tool that analyzes briefs and memoranda to identify missing
authorities.

« It offers enhanced KeyCite functionality, including the ability to identify negative treatment of
cases more rapidly.

e |t includes Statutory Navigator, which helps track legislative changes.

Thomson Reuters has been actively migrating customers to Westlaw Edge, and in many cases, the
price difference is modest for firms that were already paying for premium secondary sources.
However, budget-conscious firms may be able to negotiate a “classic” Westlaw Next subscription if
they do not need the advanced analytics features. It is worth asking whether Edge is mandatory or
optional.

HIDDEN COSTS AND ADDITIONAL FEES TO WATCH FOR

When reviewing your Westlaw Next pricing guide, it is crucial to look beyond the base subscription.
Several hidden or variable costs can inflate your bill.

Per-Search Overages

Even on flat-rate plans, certain databases may be excluded. If a user runs a search in a database
that is not covered by the flat rate, they will incur per-search charges. These overages can
accumulate without warning, especially if attorneys are not trained on which databases are
included.

Training and Support Fees

While basic training is often included, advanced training, on-site seminars, or dedicated account
manager support may come at an additional cost. Some firms negotiate free training as part of their
contract.

Administrative Fees

Some contracts include fees for account setup, billing changes, or adding new users mid-contract.
These fees are often negotiable but can be a surprise if not addressed upfront.

Add-On Libraries

If your firm expands into a new practice area mid-contract, you may need to purchase access to
additional libraries. These add-ons are rarely cheap and should be planned for in advance.

Price Escalation Clauses

Many Westlaw Next contracts include annual price increases of 3% to 5% or more. These increases
are typically tied to inflation or product enhancements. Firms should negotiate caps on annual
increases or multi-year price locks.

HOW TO GET THE BEST VALUE: NEGOTIATION STRATEGIES

Armed with this Westlaw Next pricing guide, you can approach negotiations with a clear strategy.
Here are practical tips for reducing costs.

1. Know Your Usage Data

Before negotiating, request a detailed usage report from your Thomson Reuters account manager
(or your firm’s librarian). Understand which databases are used most frequently and which are rarely
accessed. This data is your strongest bargaining chip. If you rarely use certain premium libraries, ask
to remove them or downgrade to a lower tier.

2. Get Competing Bids

Initiate a conversation with LexisNexis, Bloomberg Law



